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CASE STUDY

RESEARCH

Research is the first step before beginning 
on any new project 

What we concentrate on

 latest trends and changes 
 the use of typography 
 how designers solve various characteristic themes 
  infographics and other data visualisation 
approaches 
 overall tendencies in sustainability reporting

For on-line publishing 

 new possibilities in interactivity 
 rich media use 
 e-pub versions 
 new trends in on-line publishing
  additional content such as case studies or 
interviews, interactive infographics and so on

Important aspect

  examine how the different products aim at 
their target audiences through their design and 
content

Packaging innovation
for a better tomorrow
Sustainability Review 2015

SEE DETAIL A

DETAIL A

Fresher –  
preserving without  
preservatives

Fresh nutritious food is vital for health, but in 
many parts of the world people have limited 
access to refrigeration. 

“ Power outages are common in numerous parts of 
Venezuela. This means many households can’t rely 
on refrigeration to store fresh dairy produce that are 
essential to a healthy diet, such as milk and yogurt.”

Mercedes Candedo,  
Diversified Products Manager

One of Venezuela’s leading food manufacturers, 
Empresas Solar, was trying to solve a problem. 
How could people in remote parts of the country 
benefit from its nutritious yogurt, MiGurt, 
without refrigerated transport and storage?  
They asked Amcor to find a solution. 

“ Current distribution for yogurt relies on refrigeration 
to slow the bacterial culture growth and to maintain 
the quality of its probiotic benefit. We designed an 
advanced barrier technology using a PET monolayer 
barrier, to enable aseptic filling of up to 140°F  
and provide unique light-blocking capabilities  
that would preserve and protect the nutrients 
 in the yogurt product.” 

Chris LaBombarbe,  
Director, Technical Services, R&D 

Amcor scientist Chris LaBombarbe led a two 
year research and development program to 
design a PET bottle that keeps yogurt fresh 
without refrigeration and without the use of 
preservatives. 

This breakthrough technology enabled Empresas 
Polar to utilise its extensive, nationwide ambient 
distribution chain to reach families in Venezuela, 
including those in low-income regions not served 
by refrigerated distribution channels. 

 “ We are excited about the way the packaging has 
drastically reduced distribution costs, helping keep 
the price of MiGurt down, so people living in the 
less prosperous remote regions can afford to enjoy 
the healthy snack.” 

Manuel Capdevielle,  
Empresas Polar

Amcor’s commitment to innovation means we’ll  
find ways to protect essential consumer goods  
so they safely reach people around the world,  
no matter what the challenges.

HAS LIGHT BLOCKING 
CAPABILITIES TO  
PREVENT SPOILAGE  
AND DEGRADATION

MAINTAINS NUTRITIONAL 
VALUE WITHOUT 
REFRIGERATION FOR

6months

ONE DRINK PROVIDES

OF DAILY CALCIUM REQUIREMENT

38%
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Lighter –  
re-imagining  
what’s possible

REDUCTION IN WATER USE 

24%

In 2009, PepsiCo invited Amcor to redesign the 
packaging for its sports hydration drink, Gatorade.

“ We approached Amcor with the challenge to  
design and develop the lightest bottle in the world.” 

Jorge Maquita,  
PepsiCo Latin America

Elite athletes know that breaking records takes 
hard work; the highest level of skill and courage 
is required to forge a unique path. Amcor brought 
together a team of industrial designers and 
engineers in pursuit of the challenge to create 
the world’s lightest bottle without compromising 
its strength.

The end result crossed the finish line first as the 
world’s lightest 500 ml heat-set PET container 
and brought home a trophy from the WorldStar 
2015 Packaging Awards.

Beyond the sports arena, the Gatorade packaging 
has brought wins for the environment. In meeting 
the challenge to make the design lighter, the 
bottle uses less raw material. In another 
innovation, Amcor’s research and development 
team created a new way to seal the containers 
that reduces energy consumption.

“ Pushing the boundaries of hot fill containers is no 
easy task. PepsiCo together with Amcor joined  
in the development of a new ultra-light weight 
container to replace the current Gatorade global 
container and change the industry standard.” 

AmeriStar Packaging Awards Competition judges  
for the award presented in New York in June 2014

“ The end result is quite remarkable and really 
demonstrates our innovation capabilities across 
design, material science and manufacturing.” 

David Feber,  
Vice President, Global Research,  
Development and Advanced Engineering

REDUCTION IN ENERGY 
CONSUMPTION 

23%

SAVINGS IN RAW 
MATERIALS 

25%

REDUCTION IN 
GREENHOUSE GAS 
EMISSIONS 

26%
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A 20 to 50% reduction
in consumer food waste 
could annually save

By 2030:

people in the world do not have enough food to lead 
a healthy active life. 

805 million
Around 

50%

20%

That’s about one in nine people on earth.**

As a global packaging leader and as a packaging provider 
to the world’s leading consumer brands, Amcor plays a vital 
role in reducing this food waste.

The costs of decreasing food waste are relatively low, 
but the potential benefits are substantial. Less food waste 
leads to more efficiency, more economic productivity 
and reductions in emissions of greenhouse gases that 
contribute to climate change. 
WRAP*

Amcor plays a vital role
in reducing food waste

A MALNOURISHED
PERSON CAN HAVE 
THEIR LEARNING 
ABILITIES DIMINISHED

Poor nutrition also causes nearly half of deaths 
in children under five –

3.1 million 
children per year.**

Yet we currently produce more than enough food to feed the entire world population.

Roughly one-third of all 
food produced in the 
world ends up as waste.

The total annual cost of food 
waste could be as high as

Food waste is not only a social cost, but it contributes 
to growing environmental problems

SOURCES:
* WRAP static.newclimateeconomy.report    **World Food Program wfp.org/hunger/stats

US$400billion

10%

US$600billionUS$120 to 300billion

The production of food consumes vast 
quantities of water, fertiliser and land. 
The fuel that is burned to process, 
refrigerate and transport food adds 
to the environmental cost.

When the global 
middle class expands, the 
cost of consumer food 
waste will be around

Reducing waste
The old adage, prevention rather 
than cure, has never been more 
relevant. Reducing the waste of 
food already available will be 
critical to meet the demands of 
the increasing world population, as 
well as lowering the total impacts 
and cost of agricultural production, 
processing and transportation.

Responsible packaging
Responsible packaging makes 
a valuable contribution to 
sustainability by protecting the 
products that consumers need. 
Packaging minimises product 
spoilage and breakage, preserving 
the resources invested in the 
product and ensuring that it 
reaches the consumer fit and safe 
for its intended purpose. 

Did you know? 
Packaging often accounts 
for only seven to 10% of the 
total environmental impacts 
of many products.

Most food waste is thrown away in landfills 
where it decomposes and emits methane, 
a potent greenhouse gas.

Globally, food waste makes 
3.3 billion metric tonnes of greenhouse 
gases annually, about 7% of the total 
emissions.*

 

** *
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We are among the world’s top producers of major 
commodities, including iron ore, metallurgical 
coal, copper and uranium, and have substantial 
interests in conventional and unconventional oil 
and gas and energy coal.

Petroleum and Potash

Ref Country Asset Description Ownership

1 US Onshore US Onshore shale liquids and gas fields in Arkansas, Louisiana and Texas <1–100%

2 Australia Australia Production Unit Operated offshore oil fields and onshore gas processing facilities 
in Western Australia and Victoria

40–90%

3 US Gulf of Mexico Production Unit Operated offshore oil and gas fields in the Gulf of Mexico 35–44%

4 Pakistan Pakistan Production Unit Operated onshore oil and gas fields 38.5%

5 Trinidad and Tobago Trinidad and Tobago Production Unit Operated offshore oil and gas fields 45%

6 UK United Kingdom Production Unit Operated offshore oil and gas fields 16–31.83%

7 Algeria Algeria Joint Interest Unit (1) Joint interest onshore oil and gas unit 38%

8 Australia Australia Joint Interest Unit (1) Joint interest offshore oil and gas fields in Bass Strait and North West Shelf 8.3–50%

9 US Gulf of Mexico Joint Interest Unit (1) Joint interest offshore oil and gas fields in the Gulf of Mexico 5–44%

Copper

Ref Country Asset Description Ownership

10 Chile Escondida Open-cut mine and processing facilities, producing copper concentrate and 
copper cathode, located in northern Chile

57.5%

11 Australia Olympic Dam Underground mine and processing, smelting and refining facilities producing 
copper cathode, uranium oxide, gold and silver

100%

12 Chile Pampa Norte Two open-cut mines, producing copper cathode in northern Chile 100%

13 Australia Nickel West Integrated sulphide mining, concentrating, smelting and refining operation 
in Western Australia

100%

14 Peru Antamina (1) Open-cut copper and zinc mine, located in northern Peru 33.75%

Iron Ore

Ref Country Asset Description Ownership

15 Australia Western Australia Iron Ore Integrated iron ore mines, rail and port operations in the Pilbara region 
of Western Australia

51–85%

16 Brazil Samarco (1) Open-cut iron ore mine, concentrators and pelletising facilities 50%

Coal

Ref Country Asset Description Ownership

17 Australia New South Wales Energy Coal Open-cut energy coal mine and coal preparation plant in New South Wales 100%

18 US New Mexico Coal (2) Energy coal mines in New Mexico 100%

19 Colombia Cerrejón (1) Open-cut energy coal mine with integrated rail and port operations 33.3%

20 Australia BHP Billiton Mitsubishi Alliance Open-cut and underground metallurgical coal mines in the Bowen Basin and 
Hay Point Coal Terminal Queensland

50%

21 Australia BHP Billiton Mitsui Coal Two open-cut metallurgical coal mines in the Bowen Basin, Central Queensland 80%

BHP Billiton principal office locations

Ref Country Location Office

22 Australia Brisbane Coal Head Office

23 Australia Melbourne Global Headquarters

24 Australia Perth Iron Ore Head Office 

25 Canada Saskatoon Potash Head Office

26 Chile Santiago Copper Head Office

27 Malaysia Kuala Lumpur Global Corporate Services Centre

28 Singapore Singapore Marketing and Corporate Office

29 UK London Corporate Office

30 US Houston Petroleum Head Office

31 US New York Corporate Office

(1) Non-operated joint venture. 
(2) Completed sale of Navajo Mine and will retain control until �inal transfer.

People
Our people.  
Our foundation.
Our approach
We value our people and encourage the development 
of talented and motivated employees to support the 
continued performance and growth of our diverse 
operations. We strive to build a sense of purpose and 
achievement among all our people in the work we do.
The health, safety and wellbeing of our people is 
central to our organisation. Regardless of where our 
people are located or the type of work they undertake, 
we strive to create a working environment that is free 
from occupational illness or injury. Identifying and 
managing material risks is a critical component of 
our management approach. By understanding and 
managing our risks, we provide greater protection 
for our people, communities and assets.

We engage our workforce at all levels in relation  
to health and safety. Routine, visible engagement 
includes formal health and safety committees, 
pre-start meetings, safety ‘tool-box’ talks and  
in-field leadership (where a leader will talk to  
a work crew about job-specific health and safety 
aspects). These interactions provide an opportunity 
for two-way dialogue to continuously improve health 
and safety performance and working conditions. 

22    BHP Billiton Sustainability Report 2015

40 per cent  
reduction
in potential occupational exposures to carcinogens  
and airborne contaminants requiring the use  
of personal protective equipment compared  
to our FY2012 baseline.

2015 highlights

BHP Billiton Sustainability Report 2015    23

Taking the
long view
Sustainability 
Report 2015
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We work to minimize our overall impact on the 
environment and to conserve natural resources 
throughout our operations and our supply chain.

Environmental 
Sustainability
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PwP GOAL PROGRESS FUTURE PLANS

Help protect and conserve 
global water supplies, 
especially in water-stressed 
areas, and provide access to 
safe water

• We met our target three years early to reduce 
water use per unit of production for our legacy 
operations by 20% compared to a 2006 baseline. 
In 2014, we used 23% less water per unit of 
production than in 2006. 

• We have met our revised goal a year early 
to partner to provide access to safe water to 
6 million people (increased from 3 million) by the 
end of 2015.

23% 
less water per unit  
of production than 
in 2006

• We are developing new Environmental 
Sustainability targets that address 
water stewardship. 

• Building on the success of our India 
business in reaching “positive water 
balance,” we are working with external 
experts to find a common, science-based 
definition of Positive Water Impact and 
develop best practices.

Work to achieve an absolute 
reduction in greenhouse gas 
(GHG) emissions across our 
global businesses

• In 2014, we achieved a reduction of nearly 16% in  
our energy use per unit of production for our 
legacy operations compared to a 2006 baseline. 
We are slightly below our 2014 expectations in 
order to meet our target of a 20% reduction per 
unit of production by the end of 2015. 

• We essentially held absolute GHG emissions flat 
in 2014 versus a 2008 baseline even while growing 
our business.

16% 
less energy per unit 
of production than 
in 2006

• We are developing new Environmental 
Sustainability targets that address climate 
change and energy. 

• We will continue to show our support 
directly through advocacy and actions, 
and through industry coalitions, for a 
global agreement by governments on 
climate change at the upcoming UN 
Climate Conference in Paris, France, in 
December 2015.

Environmental Sustainability
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Why does it matter?

PepsiCo is committed to continued engagement with our stakeholders. 
In order for us to meet the expectations of our stakeholders, we must first 
understand their perspectives on a wide variety of topics. Our stakeholders 
frequently contribute important external viewpoints that inform our decisions 
and our strategy. When we work together, stakeholders are often powerful 
partners who encourage us to take action and/or improve our progress.

What is our strategy?

We work to incorporate the insights and expectations of our stakeholders 
at every stage of our operations. We receive valuable feedback from 
stakeholders, who have provided important external viewpoints that help 
us develop sound positions and make good business decisions. Stakeholder 
insights often inform our corporate strategy and can help guide our 
performance on high-level issues and specific topics alike. Stakeholder 
engagement also helps us identify significant and emerging issues as more 
fully discussed in the Material Aspects & Boundaries section of this report. 
A summary of our engagement approaches for each stakeholder group is 
outlined in the table on pages 12–14. PepsiCo seeks the expertise of Ceres, 
a nonprofit organization specializing in developing leadership in the field 
of sustainability to facilitate our engagement with certain stakeholders 
on critical issues such as climate change, water scarcity and public health. 
For more information please see Focus on Ceres: A Dialogue on Sustainability 
Leadership on page 15 of this report.

What are we doing about it? 
G4-25

Throughout the year, PepsiCo engages in proactive dialogue directly with 
individuals, groups and advocates who represent the interests of our 
consumers, customers, communities, employees, suppliers and investors on a 
wide variety of issues. We listen carefully and gather information and opinions 
that inform our strategy, goal-setting and decision-making and ultimately 
impact our performance.

PepsiCo also engages with organizations that are critical of our actions, to 
understand and address their concerns. When appropriate for our business, 
we have taken specific steps to incorporate their feedback into our policies 
and actions. Examples from 2014 are described below.

• PepsiCo participates in an ongoing dialogue with the Rainforest Action 
Network (RAN) regarding our sourcing of palm oil. As a result, we have 
developed a robust policy and action plan to source palm oil sustainably. 
We are also working with the Forest Trust, World Resources Institute, and 
Business for Social Responsibility (BSR) to address deforestation resulting 
from palm oil cultivation.

• As a result of engagement with Oxfam, PepsiCo has adopted a Land Policy 
outlining our zero-tolerance for land displacements of any legitimate 
land tenure holders. We are currently implementing our Land Policy and 
continue to meet on a regular basis with Oxfam to review our actions and 
discuss challenges.

• During 2014 and 2015, PepsiCo has been engaged in a dynamic dialogue 
with Sierra Club and Forest Ethics on fleet efficiency and fuel sources. 
PepsiCo has been a leader in fleet innovation, utilizing different fuels, 

Stakeholder Engagement
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hybrids, electric vehicles, driver training, GPS, lightweighting, better 
maintenance, United States Environmental Protection Agency (U.S. EPA) 
SmartWay® Transport Partners, and aerodynamics. PepsiCo is also seeking 
alternatives to high-carbon fuels. PepsiCo brought other industry players, 
as well as other nongovernmental organization (NGO) leaders, into the 
discussion to assure these issues, which could potentially impact climate 
change, are addressed in a holistic manner.

PepsiCo is equally committed to regular engagement with our investor 
stakeholders. Throughout 2014, members of our management team met with 
a significant number of our shareholders to discuss our portfolio strategy, 
capital allocation, corporate governance, transparency in our public 
disclosures, executive compensation, and sustainability and corporate social 
responsibility initiatives, and to solicit feedback on these and a variety of 
other topics.

We also engaged with other key stakeholders through our active participation 
in prestigious corporate governance organizations such as the Harvard Law 
School Program on Corporate Governance, the Stanford University Rock 
Center for Corporate Governance, the Council of Institutional Investors and 
the Weinberg Center for Corporate Governance.

PepsiCo was recognized for “Best Shareholder 
Engagement” by Corporate Secretary magazine at the 
2014 Corporate Governance Awards.

GRI indicators

G4-15 Externally developed economic, environmental and social charters, 
principles or other initiatives to which the organization subscribes 
or endorses 

G4-16 Membership in associations and/or national/international 
advocacy organizations 

G4-24 Provide a list of stakeholder groups engaged by the organization 

G4-25 Report the basis for identification and selection of stakeholders 
with whom to engage 

G4-26 Report the organization’s approach to stakeholder engagement, 
including frequency of engagement by type and by stakeholder group, 
and an indication of whether any of the engagement was undertaken 
specifically as part of the report preparation process 

G4-27 Report key topics and concerns that have been raised through 
stakeholder engagement, and how the organization has responded to 
those key topics and concerns, including through its reporting. Report the 
stakeholder groups that raised each of the key topics and concerns

PepsiCo 2014 GRI Report  043096  PEP_RPT14_GRI_v10  10/02/15  page 1
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2014 GRI Report
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Personal meeting between key staff members

  the teams introduction
  better communication and problem solving, 
workflow optimalization  
  methodology & quality assurance
  communication tools
  data sharing & status tracking 
  overall job specifications and technology-oriented 
issues

UNOPS introduced their team

  sustainability report – the first flag ship for UN
  key documents were reviewed

Together

  analysis of all key UNOPS communication 
products (print and on-line) based on their 
content and design
  target audiences 
  Communication Brief (define main goals, provide 
background information) 
  time plan

INITIAL MEETING

UNOPS STRATEGIC PLAN, 2014-2017

SUSTAINABILITY, FOCUS & EXCELLENCE

1/2 DAY
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PHOTO–INFOGRAPHICS

Presentation of methodology of infographic 
design followed by a discussion

  history of data visualisation 
  approaches and design styles of infographics  
(from simple 2D infographics to more 
complicated and creative)

Analysis of UNOPS communication needs

  to choose direction for UNOPS infographics
  to establish approach for providing data 
  to agree on best design solution

INFOGRAPHIC 
DESIGN WORKSHOP

15

PIONEER PlAquE

1972

31DEFENCE SPENDING

VISuAlISING PROCEduRES / CAuSAlITy

34ZOMBIE ALERT!

VISuAlISING PROCEduRES / INFOGRAPHIC TEXT

1/4 DAY
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ME presented content segmentation of the 
publication followed by a discussion

  layout grid 
  orientation system of the publication  
(contents page, section divider pages, pagination, 
headers...) 
  hierarchy of attention 
  information segmenting  
(special text boxes, placement, composition...)

REPORT STRUCTURE 
WORKSHOP

38

EXAMPLE OF TEXT STRUCTURE – 1

9

A manual for programme planners  
and evaluators (second edition)

Guidelines for  
the evaluation of 
drug prevention

3

I  European Monitoring Centre  
for Drugs and Drug Addiction

The European Monitoring Centre for Drugs and Drug Addiction (EMCDDA) is the central 

reference point for drug information in the European Union. Set up in 1993, and based 

in Lisbon, its role is to provide the EU and its Member States with objective, reliable and 

comparable information on drugs and drug addiction. It is one of the EU’s decentralised 

agencies. 

Evidence-based information on drugs is one of the most vital tools at our disposal today 

to address this global challenge. By offering information of this kind within the EU, the 

EMCDDA helps policy-makers, researchers and specialists in the field understand the 

nature of the problem and formulate appropriate responses. 

At the heart of the Centre’s work are efforts to improve the comparability of drug 

information across Europe and to devise the methods and tools required to achieve this. 

As a result of efforts to date, countries can now view how they fit into the wider European 

picture and examine common problems and goals.

A key feature of the drug phenomenon is its shifting, dynamic nature, and tracking new 

developments is a central task of the EMCDDA. During its first 10 years (1993–2003), 

the Centre recorded changes both in the nature of the drug problem and in countries’ 

responses and policies. While the agency identified key differences in this period, it also 

witnessed the emergence of common patterns and trends.

Providing an accurate and up-to-date picture of this ever-changing landscape forms the 

cornerstone of the agency’s activities under its 2004–06 work programme. Although a 

great deal has already been achieved, much remains to be done to perfect monitoring 

instruments and develop a truly ‘common language’ with which to describe this European 

and global phenomenon.
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Chapter 2 I Drug use and drug-related problemsEuropean Drug Report 2013: Trends and developments

Cocaine was cited as the primary drug for 14% of all 

reported clients entering specialised drug treatment in 

2011 (60 000), and 19% of those entering treatment for 

the first time (31 000). Wide differences exist between 

countries, with around 90% of all cocaine clients being 

reported by only five countries (Germany, Spain, Italy, 

Netherlands, United Kingdom). The number of clients 

entering treatment for the first time in their life for 

primary cocaine use increased from 35 000 in 2006 

to 37 000 in 2009 and then decreased to 31 000 in 

2011 (23 countries). Spain has seen a small, but steady 

reduction in numbers of new cocaine clients entering 

treatment since 2005, the United Kingdom since 2008 and 

Italy since 2009. Only about 3 000 new primary users of 

crack cocaine entered treatment in Europe in 2011, with 

the United Kingdom accounting for around two-thirds of 

these, and Spain and the Netherlands most of the rest. 

I  Longer-term increase in cocaine hospital 
emergencies 

A recent European review identified a threefold increase in 

indicators of cocaine-related hospital emergencies in some 

countries since the end of the 1990s, with a peak observed 

around 2008 in Spain and the United Kingdom (England). 

Most cocaine-related emergencies occurred among young 

males. Deaths caused by acute cocaine poisoning seem 

to be relatively uncommon. In 2011, at least 475 deaths 

Cocaine is the most commonly used illicit stimulant drug 

in Europe, although most users are found in a relatively 

small number of countries. It is estimated that about 

2.5 million young Europeans (1.9% of this age group), 

used cocaine in the last year. Relatively high levels of 

last year cocaine use among young adults (2.5–4.2%) 

were reported by Denmark, Ireland, Spain and the United 

Kingdom (Figure 2.4). In the higher-prevalence countries 

with more recent surveys, levels of last year cocaine use 

among young adults tended to peak in 2008/09 and have 

subsequently shown modest declines or stabilisation. 

In other countries, levels of cocaine use have remained 

relatively low and stable, although France and Poland both 

reported increases in 2010.   inFograFika 

I  Signs of decline in cocaine  
treatment demand 

Only four countries have relatively recent estimates of 

intensive or problem cocaine use, and these are difficult to 

compare, as the definitions used differ. In 2009, among the 

adult population: Spain estimated ‘intensive cocaine use’ 

at 0.45%; Germany estimated ‘cocaine-related problems’ 

at 0.20%; and Italy produced an estimate of 0.34% for 

‘potentially problem cocaine use’. For 2009/10, the United 

Kingdom estimated crack cocaine use among the adult 

population in England at 0.54%, but noted that many of 

these were likely to be both crack and opioid users. 

diseases. Deaths related to amphetamines, though rare in 

comparison to those related to opioid drugs, are reported 

by some countries, particularly those with relatively large 

amphetamine-using populations. Overdoses due to 

amphetamines may, however, be more difficult to identify, 

as the symptoms may be less specific. This problem is 

complicated by the emergence of new stimulant drugs. 

For example, over 20 fatalities in 2011 and 2012 have 

been associated with the amphetamine-related compound 

4-methylamphetamine, prompting the EMCDDA and 

Europol to undertake a European-level risk assessment, 

and the European Commission to recommend EU-wide 

control measures. Figure 2.5: 

related to cocaine were reported in 17 countries, although 

other drugs were also often present. Recent data from 

Spain and the United Kingdom suggest a decrease in 

cocaine-related deaths since 2008. Cocaine is also likely 

to play a role in some deaths related to cardiovascular 

problems, but data in this area are limited. 

I  Amphetamines: use stable but 
health risks continue

In Europe, amphetamine is more widely available than 

methamphetamine, use of which has historically been 

restricted to the Czech Republic and, more recently, 

Slovakia. Amphetamines are usually taken orally or 

snorted, but in a few countries, injection of these drugs 

is relatively common among problem drug users and 

treatment clients. 

Most studies on adverse health effects linked with 

amphetamines use are from Australia and the United 

States, where crystal methamphetamine smoking 

is prevalent, and their findings may not be directly 

transferable to the European situation. These studies 

identify effects including cardiovascular, pulmonary, 

neurological and mental health problems, ranging from 

anxiety, aggression and depression, to acute paranoid 

psychosis, while injection is a risk factor for infectious 

 In Europe,  
 amphetamine is more  
 widely available than  
 methamphetamine 

FIGURE 2.5

Last year prevalence of amphetamines use among young adults: selected trends and most recent data 

Percent   0–0.5   0.51–1   1.1–1.5   >1.5   No data
NB: Trends for ten countries with the highest prevalence  
and three or more surveys.
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COCAINE USERS IN TREATMENT

Trends in first-time entrantsCharacteristics

16% 84%

22Mean age 
at first use

33Mean age at 
treatment entry

Frequency of use

  Daily

  Two to six times a week

  Once a week or less

  Not used in the last month/ 
occasional
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25000

20 000

15000

10 000

5 000

0
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 Spain   United Kingdom   Italy   Other countries

25%23%

22%

30%

2%

27%

1% 3%

67%

Main route of administration

 Injecting

  Smoking

  Eating/drinking

 Sniffing

 Other

NB: Characteristics are for all treatment entrants with cocaine/crack as 
primary drug. Trends are for first-time treatment entrants with cocaine/crack 
as primary drug. Countries covered vary by indicator.
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Enabling trade | Measuring our impacts on society | Climate change and energy efficiency | Investing in education
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Unlocking trade growth  
and opportunities for  
economic development
We are working in partnership with others to improve the conditions for 
businesses to participate in global trade. This also supports the container transport 
sector and creates opportunities for economic development in growth markets.  

Trade – a tool for social  
and economic development 

Trade and better integration of low-income 
countries into the global economy have 
helped millions of people escape poverty.

Trade still holds vast potential for ad-
vancing economic development for many 
more people. Calculations have shown 
that global GDP could increase by USD 2.6 
trillion by reducing supply chain barriers 
only half the way to global best practice 
standard 1.

At Maersk, we recognise our role in ena-
bling trade as one of our most important 
contributions to society. This is because 
trade supports economic development, 
job  creation and improved living stand-
ards. Therefore, we are engaging in part-
nerships with organisations to improve 
the conditions for trade, by addressing 
barriers that businesses and sectors in 

growth markets face in connecting with 
other markets and exporting goods 
quickly and cost-effectively.

A partnership with TradeMark to 
unlock growth in East Africa 
To identify ways of reducing trade barriers 
for SMEs and perishable products out 
of East Africa, Maersk is partnering with 
TradeMark East Africa, a not-for-profit 
organisation working to accelerate 
 poverty reduction in the region through 
trade growth. The aim is to support com-
panies in East Africa gain easier entry to 
the world market and at the same time 
develop our business. 

As a first step, the partnership uncovered 
the numerous documentation require-
ments involved in transporting flowers 
and avocados from growers in East Africa 
to retailers in the Netherlands. More than 
30 individuals or institutions are involved 
in the handling of documentation. There 

are about 200 different communication 
interactions with public officials and 
 between different companies. 

Consequently, the cost of time spent 
waiting on paper stamps and e-mail 
replies is equal to the cost of the actual 
shipment. This increases total cost and 
limits the market reach for producers in 
Kenya. 

We are now working with TradeMark 
East Africa and partners in the region to 
demonstrate how to digitise this process 
completely, reducing the cost of admin-
istration and bureaucracy for everyone. A 
pilot project has been set up to document 
the effect of such a change. 

Helping traders in the Americas 
access global trade 
The Maersk Group has committed to 
deliver educational content to a social 
network called ConnectAmericas, 
which is hosted by the Inter-American 
Development Bank. 

The project seeks to connect producers, 
traders and customers in the Americas 
for the promotion of foreign trade and 
international investments to support the 
economic development in the region.  

The goal is to make them less dependent 
on small, local markets and limited econ-
omies and increase earning potentials as 
participants in international trade. 

Other corporate partners are DHL, 
Alibaba, Google and VISA who will con-
tribute to the project’s three focus areas, 
connectivity, education and financing, as 
relevant.  

New opportunities for fishing 
communities in East Indonesia 
In the Bitung area of East Indonesia, 
Maersk Line has in recent years begun 
calling on the port of Ambon with a range 
of goods. To get the full benefit of this 
increased liner connectivity, a proper 
infrastructure for landing, registering and 
processing fish needs to be developed. 

Maersk is investigating the potential 
for upgrading the area’s tuna fishing by 
providing knowledge and capital. The 
result is intended to move from today’s 
non-certified product to a higher-end 
product with access to the EU and other 
markets, while supporting community 
development. We will be working with 
the World Bank to design, implement and 
fund this project.

TradeMark partnership:   
Reduce  administrative trade barriers  
for farmers in East Africa 

ConnectAmericas project: 
Training companies in the  Americas in   
logistics and transport capabilities

East Indonesia project:    
Lifting the tuna  fishing  industry in East 
 Indonesia together with key stakeholders

PROJECT PIPELINE

Trade is no guarantee for socially inclu-
sive growth. A number of potential chal-
lenges from trade and globalisation are 
often cited. These include dependency 
on foreign businesses in developing 
countries, increasing inequality and 

income disparities, and environmental 
impacts. The foundation for sound eco-
nomic growth powered by international 
trade is made up by investments in 
education and healthcare, strong insti-
tutions and good policies.

1  World Economic Forum: Global Enabling Trade Report 2013

Enable trade through activities to:

  Improve the business environment for trade 

  Improve local ability to access global  
markets

  Influence governmental infrastructure 
 investments

OUR AMBITIONS

WHAT IT MEANS TO MAERSK 

Improved trade conditions can lead to eco-
nomic growth and development in emerging 
markets. Expanding trade in these markets 
supports Maersk’s growth strategy.

The right social and political conditions need to be in place

“In East Africa, up to 70% of GDP is 
created close to the two main trade 
corridors travelling north and south 
of Lake Victoria. If we can create 
increased efficiency in the way trade 
flows, it will produce growth for an 
entire region. It has been great to 
find a private sector player who sees 
the potential in this and is willing to 
 invest in growth for society, the local 
private sector as well as their own 
business.” 

Frank Matsaert
CEO, TradeMark East Africa

To enable trade, the Maersk Group will 

invest exclusively in the developing 

world. In deciding which projects to 

invest in, we consider: 

Scope beyond ”Business as usual”  

– Does the project innovate beyond “busi-

ness as usual”, for example establish-

ing new business models or new ways 

of intervening in the business context?

Shared value – To what extent is the 

project addressing value creation for 

both society and Maersk? How deep an 

intervention is needed to create value? 

Local buy-in – To what extent is co- 

financing needed? Or positive response 

and traction by the involved stakeholders? 

Risks – What are the risks associated 

with the project, including ability to deliver 

and a potential exit from the project? 

Scalability – How likely is it that the 

approach applied can be replicated in 

other geographies?

How we select pilot 
 projects

ENABLING TRADE
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Setting the Scene

5.5% European shipyards have halved their 
production since 2008 due to the recent 
drop in demand

SHIPBUILDING IN EUROPE

11.5%

2008 2009 2010 2011 2012 Q1 2013

8.8% 7.7%
4.8% 4.6% 5.5%

GLOBAL MARKET SHARE OF SHIP COMPLETIONS  
(IN % OF COMPENSATED GROSS TONNES)

Data source: IHS Fairplay, June 2013

EU 28 & NORWAY

€3 bn This segment of the industry 
has an estimated annual 
turnover of around €3 bn

The European shipbuilding industry also covers 
maintenance, repair and conversion yards

Data source: SMRC

BEYOND SHIPBUILDING TO MAINTAINING    
REPAIRING AND CONVERTING   

Data source: SEA Europe

>500 000 
European shipbuilding and  
maritime equipment industry employees 

SUPPLIERS OF MARINE EQUIPMENT

WORLD SHARE OF MARINE SUPPLY MARKET

43%

57%
EU 28 & Norway

Rest of the world

€125.5 bn 
The global production of marine equipment  
supplies per year

€54.5 bn 
The marine supply industries of the EU and 
Norway combined production volume  

COMPREHENSIVE INFOGRAPHICS
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TOP 5 SEAFARER SUPPLY COUNTRIES WORLDWIDE

 
TOP 5 SEAFARER SUPPLY COUNTRIES IN THE EU

INDIA  78 900

ROMANIA  18 600

TURKEY  138 700

CROATIA  18 700

INDONESIA  155 400

POLAND  22 600

PHILIPPINES   162 400

UK   23 400

CHINA  283 000

BULGARIA  33 300

THOUSANDS

THOUSANDS
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SEAFARER SUPPLY COUNTRIES IN FIGURES

OFFSHORE INSTALLATIONS IN EUROPEAN WATERS

Oil exploration is expanding into  
deeper waters and in geographically  
dispersed areas such as the North  
Sea, Barents Sea, south of Portugal,  
eastern Mediterranean Sea and the  
Black Sea. EMSA has been given  
the task of helping member states  
in case of oil pollution from offshore  
installations.

SHARE OF EU SEAFARER  
SUPPLY COUNTRIES IN THE  
TOP 20 WORLDWIDE

   EU member countries

   EU candidate countries

   EFTA/EEA coastal countries

   Both EU candidate countries  
 and EFTA/EEA coastal countries
   Exploration
       Mixed installations 
      Oil installations
      Gas installations

Data source: BIMCO/ISF 2010 report

54

GOOD IMAGES
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CHAPTER 3

ENVIRONMENTAL CHALLENGES   

AND RESPONSE

 Supporting member state efforts to mitigate the risks of pollution and responding effectively to environmental accidents
   35

Environmental challenges

EMSA shall aim to become the main EU resource 
to support member states’ efforts for mitigating 
shipping-related environmental risks and responding 
to environmental accidents in the maritime and 
offshore sector.

3.1 AIR POLLUTION

3.1.1 SULPHUR EMISSION AND ALTERNATIVE FUELS
Air pollution caused by shipping is high on the global as well as the European agenda. 
More stringent measures have been adopted by the IMO in relation to sulphur 
oxides (SOx), particulate matter (PM) and nitrogen oxides (NOx).

At EU level, the Commission’s Communication on a “Strategy to reduce atmospheric 
emissions from seagoing ships” and the “Thematic Strategy on Air Pollution” 
underline the importance of the reduction of emissions of SOx, PM and NOx from 
ships for the improvement of health and the environment. The Commission Strategy 
aims at significantly reducing premature deaths caused by air pollution by 2020 
while simultaneously resolving environmental impacts such as acidification and 
eutrophication and associated losses in biodiversity. In this context, measures have 
been included in the Directive 2012/33/EU as amending Council Directive 1999/32/
EC as regards the sulphur content of marine fuels. EMSA should play a key role in the 
development of enforcement mechanisms to support the implementation and uniform 
enforcement of the air emission regulations in all member states to ensure a level playing 
field for the industry. Such enforcement mechanisms should introduce instruments that 
are both technologically innovative and fit for purpose to ensure resource effectiveness 
and efficiency. They could for example include dissemination of technical solutions to 
the member states or facilitation of joint projects between member states to exchange 
ideas and best practices regarding the effective enforcement mechanisms.

The Commission Staff Working Paper on the Sustainable Waterborne Transport Toolbox 
(September 2011) and the alternative emission abatement methods, notably in relation 
to LNG as shipping fuel and operational and safety aspects of exhaust-gas cleaning 
systems usage (e.g. scrubbers and selective catalytic reduction) also gave rise to other 
tasks for EMSA such as commissioning a study on EU standards and rules for the 
bunkering of gas-fuelled ships and providing the secretariat to expert groups on matters 
relating to alternative fuels and scrubbers. 

OBJECTIVES

a.  To assist the Commission, member states and the maritime industry, where 
appropriate, in meeting, implementing and monitoring international and European 
legislation and initiatives on the reduction of SOx and NOx emissions

b.  To assist the Commission, member states and the industry in the technical 
development related to alternative fuels for ships

1/4 DAY



CASE STUDY

UNOPS, Missing Element & Deloitte team 
meeting

  to discuss the main principles of sustainability 
reports content writing according to G4 of GRI
  to identify the major target audience group and 
to summarize its main specifications

  to identify the key stakeholders of the report
  to re-work the initial content framework of the 
report – based not only on the actual content 
but on the GRI reporting principles and also 
on comprehensive visual communication 
principles

  to hold topics and key-words-identification 
discussion

Presence of decision makers enable immediate 
decisions and improvements

CONTENT WRITING 
WORKSHOP

An introduction to G4
The next generation of sustainability reporting 

1 DAY



CASE STUDY

The task at hand 

  create unique graphic visual style
  maintain a minimalist “Scandinavian aesthetic” 
  focus on philosophical aspects 
  come up with a basic graphic motif  
– convey complicated messages in a simple  
and striking way 

Our concern

  avoid ephemeral design trends
  create a pro-content design
  strong identity and fresh look in the long-term

Two presented concepts

  diagonal motif
  dot motif
  modular graphic elements that express 
subjectivity, focus on individual people, 
stressing the concept of “the real” behind 
compiled data

Offered additional art direction proposals for  
visualising data

LOOKING FOR  
THE UNIQUE 
VISUAL STYLE

Foreword to the report structure
etur sero core eatque omniscit, quis 
dusciam dolorec taeste repelli quoditi 
ant plignis ut quia quam rest odi dessit 
dolorit, nimillab iusdam.
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lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.
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Sed et audae

Rozvaha ve zjednodušeném rozsahu

AKTIVA
(v celých tisících Kč)

číslo 
řádku

Stav k prvnímu dni 
účetního období

Stav k poslednímu 
dni účetního 

období

a b 1 2

A. Dlouhodobý majetek celkem 1

I. Dlouhodobý nehmotný majetek celkem 2

II. Dlouhodobý hmotný majetek celkem 3

III. Dlouhodobý finanční majetek celkem 4

IV. Oprávky k dlouhodobému majetku celkem 5

B. Krátkodobý majetek celkem 6 170 566

I. Zásoby celkem 7

II. Pohledávky celkem 8 1 1

III. Krátkodobý finanční majetek celkem 9 169 565

IV. Jiná aktiva celkem 10

Aktiva celkem 11 170 566

PASIVA 3 4

A. Vlastní zdroje celkem 12 147 511

I. Jmění celkem 13 575 1794

II. Výsledek hospodaření celkem 14 -482 -1283

B. Cizí zdroje celkem 15 23 55

I. Rezervy celkem 16

II. Dlouhodobé závazky celkem 17

III. Krátkodobé závazky celkem 18 23 55

IV. Jiná pasiva celkem 19

Pasiva celkem 20 170 566
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   30%  Bore samus nem imint unt num

LUCICA DITIU
Executive Director 

Stop TB Partnership
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1,762
days of technical assistance  
provided in 2014 for the design of 
health infrastructure

COLOMBIA

44,531,000
doses of medicine procured in 2014, to 
support the Honduras Social Security 
Institute

HONDURAS

1,062
days of technical assistance 
provided in 2014, on 
insfrastructure-related topics

URUGUAY
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pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus.

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

volorest pore non et ulpa non et aut occum aut que a 

dolorunt dellate voluptur molecernat molore dolesequia 

vellique porrovi dunditi aciduci psusam quia pellaute 

sitas explabo rerume nonsedit et explitemquo tem 

volest, apit es re qui di to et quassitiume velesti untiaer 
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Rozvaha ve zjednodušeném rozsahu

AKTIVA
(v celých tisících Kč)

číslo 
řádku

Stav k prvnímu dni 
účetního období

Stav k poslednímu 
dni účetního 

období

a b 1 2

A. Dlouhodobý majetek celkem 1

I. Dlouhodobý nehmotný majetek celkem 2

II. Dlouhodobý hmotný majetek celkem 3

III. Dlouhodobý finanční majetek celkem 4

IV. Oprávky k dlouhodobému majetku celkem 5

B. Krátkodobý majetek celkem 6 170 566

I. Zásoby celkem 7

II. Pohledávky celkem 8 1 1

III. Krátkodobý finanční majetek celkem 9 169 565

IV. Jiná aktiva celkem 10

Aktiva celkem 11 170 566

PASIVA 3 4

A. Vlastní zdroje celkem 12 147 511

I. Jmění celkem 13 575 1794

II. Výsledek hospodaření celkem 14 -482 -1283

B. Cizí zdroje celkem 15 23 55

I. Rezervy celkem 16

II. Dlouhodobé závazky celkem 17

III. Krátkodobé závazky celkem 18 23 55

IV. Jiná pasiva celkem 19

Pasiva celkem 20 170 566
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus.

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

volorest pore non et ulpa non et aut occum aut que a 

dolorunt dellate voluptur molecernat molore dolesequia 

vellique porrovi dunditi aciduci psusam quia pellaute 

sitas explabo rerume nonsedit et explitemquo tem 

volest, apit es re qui di to et quassitiume velesti untiaer 

cienis del molo et audaeptat occuptaquo comnis ma et, 

Sanditiumenda aspit dolorepe Nequi nem
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores ecturi-

busam, optur? Officabo. Nequid que est hariati oriam, ni 

to doluptatium ex esecatis sectotatio quaepta prati de-

nis aliciat voloriae prorit doluptaquas quo eum fugia aut 

ut enectus, quaeperio inusdae conecusdam, quasime-

tur, quia isquodit as illia net doluptam faceror sitet labo.  

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 

comnis ma et, totatius et faccustiae cum ad eate porem 

aligend anihit ipic tem sequid ut assum solupis do-

1,762
days of technical assistance  
provided in 2014 for the design of 
health infrastructure

COLOMBIA

44,531,000
doses of medicine procured in 2014, to 
support the Honduras Social Security 
Institute

HONDURAS

1,062
days of technical assistance 
provided in 2014, on 
insfrastructure-related topics

URUGUAY

14 15

   Bore samus nem imint unt num quid quis maio

Bore samus nem imint unt num quid quis 
maioSae debitatist quam, etur aut quam, 
secus eaquam santiam, simusEniat estius 
sam harumqui cum atureptatem qui dio 

   Samusnem imint unt num quid quis Leste    Bore samus nem imint unt num

Bore samus nem imint unt num 
quid quis maioSae debitatist 
quam, etur aut quam, secus 
eaquam santiam, simusEniat 

DESIGN ELEMENTS PRESENTATION
UNOPS SUSTAINABILITY REPORT

HOT DOTS AT HOTSPOTS 
OVERVIEW

2016 
SUSTAINABILITY 
REPORT
OUR COMMON
WORLD

Appendices     55

Section 1: Performance data and targets     56

Section 2: GRI index     57

Section 3: Accounting principles (incl. scope 

and boundaries)     58

WORLD     31
Our Home (Corporate HQ)     32

Our Work on the Ground (Country Offices)     33

– Where we work     34

– How we work     35

 – Projects and people on the ground     36

Our Communities     37

– Economic Impact     38

– Social Impact     39

– Resilience     40

– Public Health Emergency Response (Ebola, TB, Malaria, etc.)     41

Our Fragile Planet     42

– Environmental Impact     43

– GHG Emissions Report     44

–– UN Climate Neutrality     45

– Disaster Response     46

Our World in Conflict     47

– Peace and Security Cluster     48

–– Mine Action     49

–– Peacekeeping     50

– Post Conflict Recovery     51

– Refugee Housing     52

Case Studies (3-4)     53

Challenges/Dilemma     54

COMMON     19  
Our Mission     20

Corporate Strategic Plan     21

Focus on Equality     22

– Gender     23

– Diversity     24

– Human Rights/Indigenous Rights     25

Strong Partnership     26

– Transparency     27

– Investments Portfolio     28

Resilience     29

Case Studies or Stories     30OUR     10
Our People     10

Our Strength (Individual/Organization)     11

– Governance     12

– Ethics and Integrity     13

– Accountability     14

Capacity/Capability     15

Our History (experiences, etc.)     16

Case Studies or Stories     17

OUR     COMMON     WORLDTABLE OF CONTENTS2 3OUR     COMMON     WORLD

Message from the Executive Director     3

Overall Message     4

Our Common World (setting the tone and the 

rationale behind “Our Common World”)     5

About this report     7

Table of contents     9

VOICES FROM UNOPS 
PERSONNEL

VOICES FROM 
PARTNERS

CASES AND VOICES 
FROM LOCAL 
BENEFICIARIES

OUR     COMMON     WORLD

OUR STRENGHT   |   GOVERNANCE OUR STRENGHT   |   GOVERNANCE

12 13OUR     COMMON     WORLD

Sed et audae earumqu 15%
Iandia ni officim usciae 30%
Porio modipsu nduciam 40%
Ini blabora quibus 15%

Sed et audae earumqu 10%
Iandia ni officim usciae 15%
Porio modipsu nduciam 15%
Ini blabora quibus 15%
Sed et audae earumqu 25%
Iandia ni officim usciae 10%
Porio modipsu nduciam 5%
Ini blabora quibus 5%

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.
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Rozvaha ve zjednodušeném rozsahu

AKTIVA
(v celých tisících Kč)

číslo 
řádku

Stav k prvnímu dni 
účetního období

Stav k poslednímu 
dni účetního 

období

a b 1 2

A. Dlouhodobý majetek celkem 1

I. Dlouhodobý nehmotný majetek celkem 2

II. Dlouhodobý hmotný majetek celkem 3

III. Dlouhodobý finanční majetek celkem 4

IV. Oprávky k dlouhodobému majetku celkem 5

B. Krátkodobý majetek celkem 6 170 566

I. Zásoby celkem 7

II. Pohledávky celkem 8 1 1

III. Krátkodobý finanční majetek celkem 9 169 565

IV. Jiná aktiva celkem 10

Aktiva celkem 11 170 566

PASIVA 3 4

A. Vlastní zdroje celkem 12 147 511

I. Jmění celkem 13 575 1794

II. Výsledek hospodaření celkem 14 -482 -1283

B. Cizí zdroje celkem 15 23 55

I. Rezervy celkem 16

II. Dlouhodobé závazky celkem 17

III. Krátkodobé závazky celkem 18 23 55

IV. Jiná pasiva celkem 19

Pasiva celkem 20 170 566
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum 

dolut venimpe nisintias pre, 

simusdantore exerumet odi 

consequis sectius dolesent que 

nimpe eat quatem aut lam sum 

quuntur sitatio rrovidem quatur 

sumquo test volupta secta sectotat 

quiat eum unt dolo exero excessit 

magnis ipsam, quiatum aut ut etur as 

aut late expeliqui rerro conserf erfero 

evelendae sitaturi nus eribus.

ALIQUE EST, QUIS ES EIUMQUE POREM 
Conet molupidusci comnihil in reroreperro 

doluptiaerum fugiatem fugiatem quam, es 

deliquis dundic tem volo es ma sum esto estem 

dolupta turibus. Erum si re sanistem acearitin nie-

ne nitae velloribus erum quae imus ute net, optatat 

quodior ad magnam explam et odis porempe eatia-

tectur as ea videribus cullendent volupti umquodis 

abores non rae eictat mos volorest pore non et ulpa 

non et aut occum aut que a dolorunt dellate voluptur 

molecernat molore dolesequia vellique porrovi dunditi 

aciduci psusam quia pellaute sitas explabo rerume non-

sedit et explitemquo tem volest, apit es re qui di to et 

quassitiume velesti untiaer cienis del molo et audaeptat 

occuptaquo comnis ma et, totatius et faccustiae cum ad 

eate porem aligend anihit ipic tem sequid ut assum so-

lupis doluptas sum resequo volora pro volenda ndelia 

volorem volum voloritam utem ad maxim endam nient 

apid quaeribus peribusda con pro experum enditaquisi 

vendici asperum cusam, si ut et ipsa vellate mporum 

fugit laut porempo rporerum et eatur? Ur adias volenda 

cone plaut perate vero blam, net quid quo quidigendis 

et, ut aliquiaecta velias sitatin ulluptatet et as aut adi 

aceptur? Quia idi dolupta quatum eumquaestion provid 

maxim hilit, ideliatia voluptas sanditat.

Pori voluptis in nobit occum sitio te cum lam quodi optia 

autecusa velicidio. Nem resti bearchitis sit, veliquam 

id et quo debis modignimint eos intotaquam, quiassim 

harcitium quid mint. 

Ga. Nem. Ectur autas ut voluptia nihiciet 

utatemp elitiamet doluptatior sunt 
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OUR STRENGHTEM CORENDA SUM 
SOLUPTAEST QUI AD MAGNAM DOLENIS 
CIENDA VEL INVEL IPIDELITET DEBIS VOLESTE 
SCIENDI GENISTIOS ANDIST, OFFICIAE 
OMMOLOR REIUS AS CONES ET LABORROVID 
MINIM SIT VELIBUS DOLEST, SUNTEMPOR 
SECUPTA DELIQUE VEREPRE QUID QUE PORES 
AUT VIDENDIORES AUT ENIS DOLORUNT, UT 
RE NON EOSA SITA CUPTAT ET ES QUIDIO. ITAT.Our strenght em corenda sum soluptaest qui ad magnam dolenis cienda vel invel 

ipidelitet debis voleste sciendi genistios andist

Et 

ipsam eum 

arit, nulpa am nia apellor 

magnationet maionec totatus, que quate 

aut voluptat qui is quia consed mi, con natet aut laborib 

ernatur sum ipicto volupide volupta sequis volupta te-

modipsus voluptaqui invendam ius sim quatem hilique 

qui voloressita dolupti dit, con re nem int elitatquia di 

omnis quia volent voluptatem fugia nonseceratum et lit 

et labore evelic te pelisciis que ratus acearcia corest, 

atiam es moluptiae pore dendia qui sae licipit, nonet 

aut andunto odipsant aciissi consequia sa pos maxi-

min ctatesto doluptibus eaque porem eniamet adita 

voluptates ne experspella cullore pudaecto imillatus 

nus imporiasi aut et millaccum intestem ut molum 

consequo moluptas nis eossum fuga. Sape 

acculli gnimil magnimus aspero exce-

rchillor mos ditatur entiur aut 

voluptium voluptis 

doloria tiscips 

aeriti-

ore 

id ulparum 

rest aborem aut dusa volo-

res ecturibusam, optur? Officabo. Nequid 

que est hariati oriam, ni to doluptatium ex esecatis 

sectotatio quaepta prati denis aliciat voloriae prorit do-

luptaquas quo eum fugia aut ut enectus, quaeperio inu-

sdae conecusdam, quasimetur, quia isquodit as illia net 

doluptam faceror sitet labo. Uptaspe liquis aligni dolest 

volor arumet, te non ratecea sandenient et ut autatem 

anis vel intio et aliae rem isquibusa aut int endem. Itae 

reribus volorec uptatio nsecusanima pratiatem hicius 

erro vel magnam re voluptae venimusda 

intus. Molorib usandit aborum 

dolut venimpe nisintias 

pre, simusdantore 

exerumet 

Sanditiumenda aspit dolorepe simenturab 
isquam fuga et a que nonsequ ibusdaectem

Nequi nem feribus 
exaximus ebita
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Et 

ipsam eum 

arit, nulpa am nia apellor 

magnationet maionec totatus, que quate aut 

voluptat qui is quia consed mi, con natet aut laborib er-

natur sum ipicto volupide volupta sequis volupta temo-

dipsus voluptaqui invendam ius sim quatem hilique qui 

voloressita dolupti dit, con re nem int elitatquia di omnis 

quia volent voluptatem fugia nonseceratum et lit et la-

bore evelic te pelisciis que ratus acearcia corest, atiam 

es moluptiae pore dendia qui sae licipit, nonet aut an-

dunto odipsant aciissi consequia sa pos maximin cta-

testo doluptibus eaque porem eniamet adita voluptates 

ne experspella cullore pudaecto imillatus nus imporiasi 

aut et millaccum intestem ut molum consequo moluptas 

nis eossum fuga. Sape acculli gnimil magnimus aspero 

excerchillor mos ditatur entiur aut voluptium voluptis 

doloria tiscips aeritiore id ulparum rest aborem aut dusa 

volores 

ecturibusam, 

optur? Officabo. Nequid 

que est hariati oriam, ni to doluptatium ex 

esecatis sectotatio quaepta prati denis aliciat voloriae 

prorit doluptaquas quo eum fugia aut ut enectus, qua-

eperio inusdae conecusdam, quasimetur, quia isquodit 

as illia net doluptam faceror sitet labo.  Molorib usandit 

aborum dolut venimpe nisintias pre, simusdantore 

exerumet odi consequis sectius dolesent que nimpe 

eat quatem aut lam sum quuntur sitatio rrovidem quatur 

sumquo test volupta secta sectotat quiat eum unt dolo 

exero excessit magnis ipsam, quiatum aut ut etur as aut 

late expeliqui rerro conserf erfero evelendae sitaturi nus 

eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

1,762
days of technical assistance 

provided in 2014 for the design 

of health infrastructure

COLOMBIA

44,531,000
doses of medicine procured in 

2014, to support the Honduras 

Social Security Institute

HONDURAS

1,062
days of technical assistance 

provided in 2014, on 

insfrastructure-related topics

URUGUAY
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OUR STRENGHTEM CORENDA 
SUM SOLUPTAEST QUI AD 
MAGNAM DOLENIS CIENDA 
VEL INVEL IPIDELITET 
DEBIS VOLESTE SCIENDI 
GENISTIOS ANDIST, OFFICIAE 
OMMOLOR REIUS AS 

ipsam eum arit, nulpa am nia apellor magnationet mai-

onec totatus, que quate aut voluptat qui is quia consed 

mi, con natet aut laborib ernatur sum ipicto volupide vo-

lupta sequis volupta temodipsus voluptaqui invendam 

ius sim quatem hilique qui voloressita dolupti dit, con re 

nem int elitatquia di omnis quia volent voluptatem fugia 

nonseceratum et lit et labore evelic te pelisciis que ratus 

acearcia corest, atiam es moluptiae pore dendia qui sae 

licipit, nonet aut andunto odipsant aciissi consequia sa 

pos maximin ctatesto doluptibus eaque porem eniamet 

adita voluptates ne experspella cullore pudaecto 

imillatus nus imporiasi aut et millaccum intestem ut 

molum consequo moluptas nis eossum fuga. Sape 

acculli gnimil magnimus aspero excerchillor mos 

ditatur entiur aut voluptium voluptis doloria 

tiscips aeritiore id ulparum rest aborem aut 

dusa volores ecturibusam, optur? Offica-

bo. Nequid que est hariati oriam, ni to 

doluptatium ex esecatis sectotatio qua-

epta prati denis aliciat voloriae prorit 

doluptaquas quo eum fugia aut 

ut enectus, quaeperio inusdae 

conecusdam, quasimetur, quia 

isquodit as illia net doluptam 

faceror sitet labo. Uptaspe 

liquis aligni dolest volor 

arumet, te non ratecea 

sandenient et ut 

autatem anis vel 

intio et aliae rem 

isquibusa aut 

int endem. 

Itae 

reribus 

volo-

rec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus. Molorib usandit aborum 

dolut venimpe nisintias pre, simusdantore exerumet 

odi consequis sectius dolesent que nimpe eat quatem 

aut lam sum quuntur sitatio rrovidem quatur sumquo 

test volupta secta sectotat quiat eum unt dolo exero 

excessit magnis ipsam, quiatum aut ut etur as aut late 

expeliqui rerro conserf erfero evelendae sitaturi nus 

eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus. Erum si re sanistem acearitin 

niene nitae velloribus erum quae imus ute net, optatat 

quodior ad magnam explam et odis porempe eatia-

tectur as ea videribus cullendent volupti umquodis 

abores non rae eictat mos volorest pore non et ulpa 

non et aut occum aut que a dolorunt dellate voluptur 

molecernat molore dolesequia vellique porrovi dunditi 

aciduci psusam quia pellaute sitas explabo rerume non-

sedit et explitemquo tem volest, apit es re qui di to et 

quassitiume velesti untiaer cienis del molo et audaeptat 

occuptaquo comnis ma et, totatius et faccustiae cum ad 

eate porem aligend anihit ipic tem sequid ut assum so-

lupis doluptas sum resequo volora pro volenda ndelia 

volorem volum voloritam utem ad maxim endam nient 

apid quaeribus peribusda con pro experum enditaquisi 

vendici asperum cusam, si ut et ipsa vellate mporum 

fugit laut porempo rporerum et eatur? Ur adias volenda 

cone plaut perate vero blam, net quid quo quidigendis 

et, ut aliquiaecta velias sitatin ulluptatet et as aut adi 

aceptur? Quia idi dolupta quatum eumquaestion provid 

maxim hilit, ideliatia voluptas sanditat.

PORI VOLUPTIS IN NOBIT OCCUM SITIO TE 

Cum lam quodi optia autecusa velicidio. Nem resti 

bearchitis sit, veliquam id et quo debis modignimint 

eos intotaquam, quiassim harcitium quid mint. Ga. 

Nem. Ectur autas ut voluptia nihiciet utatemp elitiamet 

doluptatior sunt ut adictas perrum inversperis qui di 

aut maximi, sant autem ius magnim voluptati voles 

et es ma dolessum ulparum, es endis es ex ea 

nonsequ odipsam fugiaer umquibus neseque 

volor sumque ditiunto blaut volorem sed 
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HAITI
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

LATIN AMERICA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

URUGUAY

COLOMBIA

GUINEA
HONDURAS

SOMALIA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

SRI LANKA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

MYANMAR
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

AFGHANISTAN
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis 
voleste sciendi genistios andist

IRAQ
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

SOUTH SUDAN
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

DR CONGO
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

Et ipsam eum arit, nulpa am nia apellor 

magnationet maionec totatus, que quate aut 

voluptat qui is quia consed mi, con natet aut 

laborib ernatur sum ipicto volupide volupta 

sequis volupta temodipsus voluptaqui inven-

dam ius sim quatem hilique qui voloressita 

dolupti dit, con re nem int elitatquia di omnis 

quia volent voluptatem fugia nonseceratum 

et lit et labore evelic te pelisciis que ratus 

acearcia corest, atiam es moluptiae pore 

dendia qui sae licipit, nonet aut andunto odi-

psant aciissi consequia sa pos maximin cta-

testo doluptibus eaque porem eniamet adita 

WEST AFRICA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

SERBIA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

LIBERIA
SIERRA LEONE
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FOCUS ON 
EQUALITY
OUR STRENGHTEM CORENDA SUM 
SOLUPTAEST QUI AD MAGNAM DOLENIS 
CIENDA VEL INVEL IPIDELITET DEBIS VOLESTE 
SCIENDI GENISTIOS ANDIST, OFFICIAE 
OMMOLOR REIUS AS CONES ET LABORROVID 
MINIM SIT VELIBUS DOLEST, SUNTEMPOR 
SECUPTA DELIQUE VEREPRE QUID QUE PORES 
AUT VIDENDIORES AUT ENIS DOLORUNT, UT 
RE NON EOSA SITA CUPTAT ET ES QUIDIO. ITAT.
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo 

eum fugia aut ut enectus, quaeperio inusdae 

conecusdam, quasimetur, quia isquodit 

as illia net doluptam faceror sitet 

labo. Molorib usandit abo-

rum dolut venimpe 

nisintias pre, simusdantore exerumet odi consequis 

sectius dolesent que nimpe eat quatem aut lam sum 

quuntur sitatio rrovidem quatur sumquo test volupta 

secta sectotat quiat eum unt dolo exero excessit mag-

nis ipsam, quiatum aut ut etur as aut late expeliqui rerro 

conserf erfero evelendae sitaturi nus eribus.

ALIQUE EST, QUIS ES EIUMQUE POREM 

Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta 

turibus. Erum si re sanistem ace-

aritin niene nitae velloribus 

erum quae imus ute 

net, optatat 

quodior ad 

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 

comnis ma et, totatius et faccustiae cum ad eate porem 

aligend anihit ipic tem sequid ut assum solupis do-

luptas sum resequo volora pro volenda ndelia volorem 

volum voloritam utem ad maxim endam nient apid qua-

eribus peribusda con pro experum enditaquisi vendici 

asperum cusam, si ut et ipsa vellate mporum fugit laut 

porempo rporerum et eatur? Ur adias volenda cone 

plaut perate vero blam, net quid quo quidigendis et, ut 

aliquiaecta velias sitatin ulluptatet et as aut adi aceptur? 

Quia idi dolupta quatum eumquaestion provid maxim 

hilit, ideliatia voluptas sanditat.

PORI VOLUPTIS IN NOBIT OCCUM SITIO TE 

Cum lam quodi optia autecusa velicidio. Nem resti 

bearchitis sit, veliquam id et quo debis modignimint 

eos intotaquam, quiassim harcitium quid mint. Ga. 

Nem. Ectur autas ut voluptia nihiciet utatemp elitiamet 

doluptatior sunt ut adictas perrum inversperis qui di aut 

maximi, sant autem ius magnim voluptati voles et es ma 

dolessum ulparum, es endis es ex ea nonsequ odipsam 

fugiaer umquibus neseque volor sumque ditiunto blaut 

volorem sed quatas et doluptatia archica turepudam 

comnit, et omni doluptati reratis,

Perest am, ullenia sperum re nim doluptatem volo omni 

atio tem qui del mint es excestior minvelis volorib erro-

vid min net estionsed eumenite noneste quam re mod 

quat at pliquo blabor res aut eos sa qui officto venihil in 

cuptaspe simusapiet quo quis sitaquam, quidesequod 

ma dem nonsequam que volorundae doluptios simin-

cto velitem qui dolupta pellaccus maiorro eos modit, 

untium et volupta eperia quam dolupta tioste voluptati 

nihillacium quasper orporer sperrum ide consequist 

laute doluptatios et etur, odis eiumqui diatur, ut aspera-

tur, nos dolorem quae que conem faccuscia ipis eiunt 

molores tibus, officat ioresed quiam, sum rerspelitam 

eos inciis accus doluptat vendigniet vel ium reperro 

event.

Sedi archict otaquae sit essequi sintiame voluptat.

Ducitissinto temporrumet ersperf eraectur, solupta net 

endae cum aut latur? Ihilit moluptatias quo veligen
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. 

MOLORIB USANDIT ABORUM 
Dolut venimpe nisintias pre, simusdantore exerumet 

odi consequis sectius dolesent que nimpe eat quatem 

aut lam sum quuntur sitatio rrovidem quatur sumquo 

test volupta secta sectotat quiat eum unt dolo exero 

excessit magnis ipsam, quiatum aut ut etur as aut late 

expeliqui rerro conserf erfero evelendae sitaturi nus 

eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 

comnis ma et, totatius et faccustiae cum ad eate porem 

aligend anihit ipic tem sequid ut assum solupis do-

luptas sum resequo volora pro volenda ndelia volorem 

volum voloritam utem ad maxim endam nient apid qua-

eribus peribusda con pro experum enditaquisi vendici 

asperum cusam, si ut et ipsa vellate mporum fugit laut 

porempo rporerum et eatur? Ur adias volenda cone 

plaut perate vero blam, net quid quo quidigendis et, ut 

aliquiaecta velias sitatin ulluptatet et as aut adi aceptur? 

Quia idi dolupta quatum eumquaestion provid maxim 

hilit, ideliatia voluptas sanditat.

Pori voluptis in nobit occum 

sitio te cum lam 

quo-

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto 

doluptibus eaque porem eniamet 

adita voluptates ne experspella 

cullore pudaecto imillatus nus 

imporiasi aut et millaccum intestem 

ut molum consequo moluptas nis 

eossum fuga. 

ALIQUE EST, QUIS ES EIUMQUE POREM

Sape acculli gnimil magnimus aspero exce-

rchillor mos ditatur entiur aut voluptium voluptis do-

loria tiscips aeritiore id ulparum rest aborem aut dusa 

volores ecturibusam, optur? Officabo. Nequid que est 

hariati oriam, ni to doluptatium ex esecatis sectotatio 

quaepta prati denis aliciat voloriae prorit doluptaquas 

quo eum fugia aut ut enectus, quaeperio inusdae cone-

cusdam, quasimetur, quia isquodit as illia net doluptam 

faceror sitet labo. Uptaspe liquis aligni dolest volor 

arumet, te non ratecea sandenient et ut autatem anis vel 

intio et aliae rem isquibusa aut int endem. Itae reribus 

volorec uptatio nsecusanima pratiatem hicius erro vel 

magnam re voluptae venimusda intus. Molorib usandit 

aborum dolut venimpe nisintias pre, simusdantore 

exerumet odi consequis sectius dolesent que nimpe 

eat quatem aut lam sum quuntur sitatio rrovidem quatur 

sumquo test volupta secta sectotat quiat eum unt dolo 

exero excessit magnis ipsam, quiatum aut ut etur as aut 

late expeliqui rerro conserf erfero evelendae sitaturi nus 

eribus.

 

Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta turibus. Erum si re 

sanistem acearitin niene nitae velloribus erum quae 

imus ute net, optatat quodior ad magnam explam et 

odis porempe eatiatectur as ea videribus cullendent vo-

lupti umquodis abores non rae eictat mos volorest pore 

non et ulpa non et aut occum aut que a dolorunt dellate 

voluptur molecernat molore dolesequia vellique porrovi 

dunditi aciduci psusam quia pellaute sitas explabo 

rerume nonsedit et explitemquo tem volest, 

apit es re qui di to et quassitiume 

velesti untiaer cienis 

del molo 

et 

au-

daeptat 

oc-

cuptaquo 

comnis ma et, 

totatius et fac-

custiae cum ad eate porem aligend anihit ipic tem 

sequid ut assum solupis doluptas sum resequo volora 

pro volenda ndelia volorem volum voloritam utem ad 

maxim endam nient apid quaeribus peribusda con pro 

experum enditaquisi vendici asperum cusam, si ut et 

ipsa vellate mporum fugit laut porempo rporerum et 

eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat.

PORI VOLUPTIS IN NOBIT OCCUM SITIO TE 

Cum lam quodi optia autecusa velicidio. Nem resti 

bearchitis sit, veliquam id et quo debis modignimint 
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Wendy L. Hunter, MD
“Your pediatrician has 3 minutes to listen, 

examine, diagnose and explain a kid’s 

symptoms. So the explanation is sometimes 

cut short leaving savvy parents unsatisfied. 

I started BabyScience to provide parents 

with a deeper understanding of their kids. 

I like to call it science-help.”
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to provide parents with a deeper understanding of their kids. 

I like to call it science-help.” Soluptas pellaceatio. Orerum 

iminumqui dolupta con re il il magnimporem faccum, que 
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is autem as et odis. Con con-

sequam faccus alit 
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Sed et audae Porio modipsu

Rozvaha ve zjednodušeném rozsahu

AKTIVA
(v celých tisících Kč)

číslo 
řádku

Stav k prvnímu dni 
účetního období

Stav k poslednímu 
dni účetního 

období

a b 1 2

A. Dlouhodobý majetek celkem 1

I. Dlouhodobý nehmotný majetek celkem 2

II. Dlouhodobý hmotný majetek celkem 3

III. Dlouhodobý finanční majetek celkem 4

IV. Oprávky k dlouhodobému majetku celkem 5

B. Krátkodobý majetek celkem 6 170 566

I. Zásoby celkem 7

II. Pohledávky celkem 8 1 1

III. Krátkodobý finanční majetek celkem 9 169 565

IV. Jiná aktiva celkem 10

Aktiva celkem 11 170 566

PASIVA 3 4

A. Vlastní zdroje celkem 12 147 511

I. Jmění celkem 13 575 1794

II. Výsledek hospodaření celkem 14 -482 -1283

B. Cizí zdroje celkem 15 23 55

I. Rezervy celkem 16

II. Dlouhodobé závazky celkem 17

III. Krátkodobé závazky celkem 18 23 55

IV. Jiná pasiva celkem 19

Pasiva celkem 20 170 566
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum 

dolut venimpe nisintias pre, 

simusdantore exerumet odi 

consequis sectius dolesent que 

nimpe eat quatem aut lam sum 

quuntur sitatio rrovidem quatur 

sumquo test volupta secta sectotat 

quiat eum unt dolo exero excessit 

magnis ipsam, quiatum aut ut etur as 

aut late expeliqui rerro conserf erfero 

evelendae sitaturi nus eribus.

ALIQUE EST, QUIS ES EIUMQUE POREM 
Conet molupidusci comnihil in reroreperro 

doluptiaerum fugiatem fugiatem quam, es 

deliquis dundic tem volo es ma sum esto estem 

dolupta turibus. Erum si re sanistem acearitin nie-

ne nitae velloribus erum quae imus ute net, optatat 

quodior ad magnam explam et odis porempe eatia-

tectur as ea videribus cullendent volupti umquodis 

abores non rae eictat mos volorest pore non et ulpa 

non et aut occum aut que a dolorunt dellate voluptur 

molecernat molore dolesequia vellique porrovi dunditi 

aciduci psusam quia pellaute sitas explabo rerume non-

sedit et explitemquo tem volest, apit es re qui di to et 

quassitiume velesti untiaer cienis del molo et audaeptat 

occuptaquo comnis ma et, totatius et faccustiae cum ad 

eate porem aligend anihit ipic tem sequid ut assum so-

lupis doluptas sum resequo volora pro volenda ndelia 

volorem volum voloritam utem ad maxim endam nient 

apid quaeribus peribusda con pro experum enditaquisi 

vendici asperum cusam, si ut et ipsa vellate mporum 

fugit laut porempo rporerum et eatur? Ur adias volenda 

cone plaut perate vero blam, net quid quo quidigendis 

et, ut aliquiaecta velias sitatin ulluptatet et as aut adi 

aceptur? Quia idi dolupta quatum eumquaestion provid 

maxim hilit, ideliatia voluptas sanditat.

Pori voluptis in nobit occum sitio te cum lam quodi optia 

autecusa velicidio. Nem resti bearchitis sit, veliquam 

id et quo debis modignimint eos intotaquam, quiassim 

harcitium quid mint. 

Ga. Nem. Ectur autas ut voluptia nihiciet 

utatemp elitiamet doluptatior sunt 

Sed et audae earumqu 
iandia ni officim usciae porio 
modipsu nduciam ini blabora 
quibus.
Ga. Nam earciatur auta aut 
fugit, comnihi ciassimus 
id maios volendem aut 
fuga. Nempori taestibus 
quibustibus andi omnisimus.
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OUR 
STRENGHT
OUR STRENGHTEM CORENDA SUM 
SOLUPTAEST QUI AD MAGNAM DOLENIS 
CIENDA VEL INVEL IPIDELITET DEBIS VOLESTE 
SCIENDI GENISTIOS ANDIST, OFFICIAE 
OMMOLOR REIUS AS CONES ET LABORROVID 
MINIM SIT VELIBUS DOLEST, SUNTEMPOR 
SECUPTA DELIQUE VEREPRE QUID QUE PORES 
AUT VIDENDIORES AUT ENIS DOLORUNT, UT 
RE NON EOSA SITA CUPTAT ET ES QUIDIO. ITAT.Our strenght em corenda sum soluptaest qui ad magnam dolenis cienda vel invel 

ipidelitet debis voleste sciendi genistios andist

Et 

ipsam eum 

arit, nulpa am nia apellor 

magnationet maionec totatus, que quate 

aut voluptat qui is quia consed mi, con natet aut laborib 

ernatur sum ipicto volupide volupta sequis volupta te-

modipsus voluptaqui invendam ius sim quatem hilique 

qui voloressita dolupti dit, con re nem int elitatquia di 

omnis quia volent voluptatem fugia nonseceratum et lit 

et labore evelic te pelisciis que ratus acearcia corest, 

atiam es moluptiae pore dendia qui sae licipit, nonet 

aut andunto odipsant aciissi consequia sa pos maxi-

min ctatesto doluptibus eaque porem eniamet adita 

voluptates ne experspella cullore pudaecto imillatus 

nus imporiasi aut et millaccum intestem ut molum 

consequo moluptas nis eossum fuga. Sape 

acculli gnimil magnimus aspero exce-

rchillor mos ditatur entiur aut 

voluptium voluptis 

doloria tiscips 

aeriti-

ore 

id ulparum 

rest aborem aut dusa volo-

res ecturibusam, optur? Officabo. Nequid 

que est hariati oriam, ni to doluptatium ex esecatis 

sectotatio quaepta prati denis aliciat voloriae prorit do-

luptaquas quo eum fugia aut ut enectus, quaeperio inu-

sdae conecusdam, quasimetur, quia isquodit as illia net 

doluptam faceror sitet labo. Uptaspe liquis aligni dolest 

volor arumet, te non ratecea sandenient et ut autatem 

anis vel intio et aliae rem isquibusa aut int endem. Itae 

reribus volorec uptatio nsecusanima pratiatem hicius 

erro vel magnam re voluptae venimusda 

intus. Molorib usandit aborum 

dolut venimpe nisintias 

pre, simusdantore 

exerumet 

Sanditiumenda aspit dolorepe simenturab 
isquam fuga et a que nonsequ ibusdaectem

Nequi nem feribus 
exaximus ebita
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Et 

ipsam eum 

arit, nulpa am nia apellor 

magnationet maionec totatus, que quate aut 

voluptat qui is quia consed mi, con natet aut laborib er-

natur sum ipicto volupide volupta sequis volupta temo-

dipsus voluptaqui invendam ius sim quatem hilique qui 

voloressita dolupti dit, con re nem int elitatquia di omnis 

quia volent voluptatem fugia nonseceratum et lit et la-

bore evelic te pelisciis que ratus acearcia corest, atiam 

es moluptiae pore dendia qui sae licipit, nonet aut an-

dunto odipsant aciissi consequia sa pos maximin cta-

testo doluptibus eaque porem eniamet adita voluptates 

ne experspella cullore pudaecto imillatus nus imporiasi 

aut et millaccum intestem ut molum consequo moluptas 

nis eossum fuga. Sape acculli gnimil magnimus aspero 

excerchillor mos ditatur entiur aut voluptium voluptis 

doloria tiscips aeritiore id ulparum rest aborem aut dusa 

volores 

ecturibusam, 

optur? Officabo. Nequid 

que est hariati oriam, ni to doluptatium ex 

esecatis sectotatio quaepta prati denis aliciat voloriae 

prorit doluptaquas quo eum fugia aut ut enectus, qua-

eperio inusdae conecusdam, quasimetur, quia isquodit 

as illia net doluptam faceror sitet labo.  Molorib usandit 

aborum dolut venimpe nisintias pre, simusdantore 

exerumet odi consequis sectius dolesent que nimpe 

eat quatem aut lam sum quuntur sitatio rrovidem quatur 

sumquo test volupta secta sectotat quiat eum unt dolo 

exero excessit magnis ipsam, quiatum aut ut etur as aut 

late expeliqui rerro conserf erfero evelendae sitaturi nus 

eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

1,762
days of technical assistance 

provided in 2014 for the design 

of health infrastructure

COLOMBIA

44,531,000
doses of medicine procured in 

2014, to support the Honduras 

Social Security Institute

HONDURAS

1,062
days of technical assistance 

provided in 2014, on 

insfrastructure-related topics

URUGUAY
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ipsam eum arit, nulpa am nia apellor magnationet mai-

onec totatus, que quate aut voluptat qui is quia consed 

mi, con natet aut laborib ernatur sum ipicto volupide vo-

lupta sequis volupta temodipsus voluptaqui invendam 

ius sim quatem hilique qui voloressita dolupti dit, con re 

nem int elitatquia di omnis quia volent voluptatem fugia 

nonseceratum et lit et labore evelic te pelisciis que ratus 

acearcia corest, atiam es moluptiae pore dendia qui sae 

licipit, nonet aut andunto odipsant aciissi consequia sa 

pos maximin ctatesto doluptibus eaque porem eniamet 

adita voluptates ne experspella cullore pudaecto 

imillatus nus imporiasi aut et millaccum intestem ut 

molum consequo moluptas nis eossum fuga. Sape 

acculli gnimil magnimus aspero excerchillor mos 

ditatur entiur aut voluptium voluptis doloria 

tiscips aeritiore id ulparum rest aborem aut 

dusa volores ecturibusam, optur? Offica-

bo. Nequid que est hariati oriam, ni to 

doluptatium ex esecatis sectotatio qua-

epta prati denis aliciat voloriae prorit 

doluptaquas quo eum fugia aut 

ut enectus, quaeperio inusdae 

conecusdam, quasimetur, quia 

isquodit as illia net doluptam 

faceror sitet labo. Uptaspe 

liquis aligni dolest volor 

arumet, te non ratecea 

sandenient et ut 

autatem anis vel 

intio et aliae rem 

isquibusa aut 

int endem. 

Itae 

reribus 

volo-

rec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus. Molorib usandit aborum 

dolut venimpe nisintias pre, simusdantore exerumet 

odi consequis sectius dolesent que nimpe eat quatem 

aut lam sum quuntur sitatio rrovidem quatur sumquo 

test volupta secta sectotat quiat eum unt dolo exero 

excessit magnis ipsam, quiatum aut ut etur as aut late 

expeliqui rerro conserf erfero evelendae sitaturi nus 

eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus. Erum si re sanistem acearitin 

niene nitae velloribus erum quae imus ute net, optatat 

quodior ad magnam explam et odis porempe eatia-

tectur as ea videribus cullendent volupti umquodis 

abores non rae eictat mos volorest pore non et ulpa 

non et aut occum aut que a dolorunt dellate voluptur 

molecernat molore dolesequia vellique porrovi dunditi 

aciduci psusam quia pellaute sitas explabo rerume non-

sedit et explitemquo tem volest, apit es re qui di to et 

quassitiume velesti untiaer cienis del molo et audaeptat 

occuptaquo comnis ma et, totatius et faccustiae cum ad 

eate porem aligend anihit ipic tem sequid ut assum so-

lupis doluptas sum resequo volora pro volenda ndelia 

volorem volum voloritam utem ad maxim endam nient 

apid quaeribus peribusda con pro experum enditaquisi 

vendici asperum cusam, si ut et ipsa vellate mporum 

fugit laut porempo rporerum et eatur? Ur adias volenda 

cone plaut perate vero blam, net quid quo quidigendis 

et, ut aliquiaecta velias sitatin ulluptatet et as aut adi 

aceptur? Quia idi dolupta quatum eumquaestion provid 

maxim hilit, ideliatia voluptas sanditat.

PORI VOLUPTIS IN NOBIT OCCUM SITIO TE 

Cum lam quodi optia autecusa velicidio. Nem resti 

bearchitis sit, veliquam id et quo debis modignimint 

eos intotaquam, quiassim harcitium quid mint. Ga. 

Nem. Ectur autas ut voluptia nihiciet utatemp elitiamet 

doluptatior sunt ut adictas perrum inversperis qui di 

aut maximi, sant autem ius magnim voluptati voles 

et es ma dolessum ulparum, es endis es ex ea 

nonsequ odipsam fugiaer umquibus neseque 

volor sumque ditiunto blaut volorem sed 
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HAITI
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

LATIN AMERICA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

URUGUAY

COLOMBIA

GUINEA
HONDURAS

SOMALIA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

SRI LANKA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

MYANMAR
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

AFGHANISTAN
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis 
voleste sciendi genistios andist

IRAQ
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

SOUTH SUDAN
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

DR CONGO
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

Et ipsam eum arit, nulpa am nia apellor 

magnationet maionec totatus, que quate aut 

voluptat qui is quia consed mi, con natet aut 

laborib ernatur sum ipicto volupide volupta 

sequis volupta temodipsus voluptaqui inven-

dam ius sim quatem hilique qui voloressita 

dolupti dit, con re nem int elitatquia di omnis 

quia volent voluptatem fugia nonseceratum 

et lit et labore evelic te pelisciis que ratus 

acearcia corest, atiam es moluptiae pore 

dendia qui sae licipit, nonet aut andunto odi-

psant aciissi consequia sa pos maximin cta-

testo doluptibus eaque porem eniamet adita 

WEST AFRICA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

SERBIA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

LIBERIA
SIERRA LEONE
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FOCUS ON 
EQUALITY
OUR STRENGHTEM CORENDA SUM 
SOLUPTAEST QUI AD MAGNAM DOLENIS 
CIENDA VEL INVEL IPIDELITET DEBIS VOLESTE 
SCIENDI GENISTIOS ANDIST, OFFICIAE 
OMMOLOR REIUS AS CONES ET LABORROVID 
MINIM SIT VELIBUS DOLEST, SUNTEMPOR 
SECUPTA DELIQUE VEREPRE QUID QUE PORES 
AUT VIDENDIORES AUT ENIS DOLORUNT, UT 
RE NON EOSA SITA CUPTAT ET ES QUIDIO. ITAT.

Our strenght em corenda sum soluptaest qui ad magnam dolenis cienda vel invel 
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo 

eum fugia aut ut enectus, quaeperio inusdae 

conecusdam, quasimetur, quia isquodit 

as illia net doluptam faceror sitet 

labo. Molorib usandit abo-

rum dolut venimpe 

nisintias pre, simusdantore exerumet odi consequis 

sectius dolesent que nimpe eat quatem aut lam sum 

quuntur sitatio rrovidem quatur sumquo test volupta 

secta sectotat quiat eum unt dolo exero excessit mag-

nis ipsam, quiatum aut ut etur as aut late expeliqui rerro 

conserf erfero evelendae sitaturi nus eribus.

ALIQUE EST, QUIS ES EIUMQUE POREM 

Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta 

turibus. Erum si re sanistem ace-

aritin niene nitae velloribus 

erum quae imus ute 

net, optatat 

quodior ad 

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 

comnis ma et, totatius et faccustiae cum ad eate porem 

aligend anihit ipic tem sequid ut assum solupis do-

luptas sum resequo volora pro volenda ndelia volorem 

volum voloritam utem ad maxim endam nient apid qua-

eribus peribusda con pro experum enditaquisi vendici 

asperum cusam, si ut et ipsa vellate mporum fugit laut 

porempo rporerum et eatur? Ur adias volenda cone 

plaut perate vero blam, net quid quo quidigendis et, ut 

aliquiaecta velias sitatin ulluptatet et as aut adi aceptur? 

Quia idi dolupta quatum eumquaestion provid maxim 

hilit, ideliatia voluptas sanditat.

PORI VOLUPTIS IN NOBIT OCCUM SITIO TE 

Cum lam quodi optia autecusa velicidio. Nem resti 

bearchitis sit, veliquam id et quo debis modignimint 

eos intotaquam, quiassim harcitium quid mint. Ga. 

Nem. Ectur autas ut voluptia nihiciet utatemp elitiamet 

doluptatior sunt ut adictas perrum inversperis qui di aut 

maximi, sant autem ius magnim voluptati voles et es ma 

dolessum ulparum, es endis es ex ea nonsequ odipsam 

fugiaer umquibus neseque volor sumque ditiunto blaut 

volorem sed quatas et doluptatia archica turepudam 

comnit, et omni doluptati reratis,

Perest am, ullenia sperum re nim doluptatem volo omni 

atio tem qui del mint es excestior minvelis volorib erro-

vid min net estionsed eumenite noneste quam re mod 

quat at pliquo blabor res aut eos sa qui officto venihil in 

cuptaspe simusapiet quo quis sitaquam, quidesequod 

ma dem nonsequam que volorundae doluptios simin-

cto velitem qui dolupta pellaccus maiorro eos modit, 

untium et volupta eperia quam dolupta tioste voluptati 

nihillacium quasper orporer sperrum ide consequist 

laute doluptatios et etur, odis eiumqui diatur, ut aspera-

tur, nos dolorem quae que conem faccuscia ipis eiunt 

molores tibus, officat ioresed quiam, sum rerspelitam 

eos inciis accus doluptat vendigniet vel ium reperro 

event.

Sedi archict otaquae sit essequi sintiame voluptat.

Ducitissinto temporrumet ersperf eraectur, solupta net 

endae cum aut latur? Ihilit moluptatias quo veligen

G4-17 / G4-18 / G4-22 / G4-23

Our strenght em corenda sum soluptaest qui ad magnam dolenis cienda vel invel 
ipidelitet debis voleste sciendi genistios andist

OUR     COMMON     WORLD

OUR COMMUNITIES  |   ECONOMIC IMPACT OUR COMMUNITIES   |   ECONOMIC IMPACT

38 39OUR     COMMON     WORLD

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. 

MOLORIB USANDIT ABORUM 
Dolut venimpe nisintias pre, simusdantore exerumet 

odi consequis sectius dolesent que nimpe eat quatem 

aut lam sum quuntur sitatio rrovidem quatur sumquo 

test volupta secta sectotat quiat eum unt dolo exero 

excessit magnis ipsam, quiatum aut ut etur as aut late 

expeliqui rerro conserf erfero evelendae sitaturi nus 

eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 

comnis ma et, totatius et faccustiae cum ad eate porem 

aligend anihit ipic tem sequid ut assum solupis do-

luptas sum resequo volora pro volenda ndelia volorem 

volum voloritam utem ad maxim endam nient apid qua-

eribus peribusda con pro experum enditaquisi vendici 

asperum cusam, si ut et ipsa vellate mporum fugit laut 

porempo rporerum et eatur? Ur adias volenda cone 

plaut perate vero blam, net quid quo quidigendis et, ut 

aliquiaecta velias sitatin ulluptatet et as aut adi aceptur? 

Quia idi dolupta quatum eumquaestion provid maxim 

hilit, ideliatia voluptas sanditat.

Pori voluptis in nobit occum 

sitio te cum lam 

quo-

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto 

doluptibus eaque porem eniamet 

adita voluptates ne experspella 

cullore pudaecto imillatus nus 

imporiasi aut et millaccum intestem 

ut molum consequo moluptas nis 

eossum fuga. 

ALIQUE EST, QUIS ES EIUMQUE POREM

Sape acculli gnimil magnimus aspero exce-

rchillor mos ditatur entiur aut voluptium voluptis do-

loria tiscips aeritiore id ulparum rest aborem aut dusa 

volores ecturibusam, optur? Officabo. Nequid que est 

hariati oriam, ni to doluptatium ex esecatis sectotatio 

quaepta prati denis aliciat voloriae prorit doluptaquas 

quo eum fugia aut ut enectus, quaeperio inusdae cone-

cusdam, quasimetur, quia isquodit as illia net doluptam 

faceror sitet labo. Uptaspe liquis aligni dolest volor 

arumet, te non ratecea sandenient et ut autatem anis vel 

intio et aliae rem isquibusa aut int endem. Itae reribus 

volorec uptatio nsecusanima pratiatem hicius erro vel 

magnam re voluptae venimusda intus. Molorib usandit 

aborum dolut venimpe nisintias pre, simusdantore 

exerumet odi consequis sectius dolesent que nimpe 

eat quatem aut lam sum quuntur sitatio rrovidem quatur 

sumquo test volupta secta sectotat quiat eum unt dolo 

exero excessit magnis ipsam, quiatum aut ut etur as aut 

late expeliqui rerro conserf erfero evelendae sitaturi nus 

eribus.

 

Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta turibus. Erum si re 

sanistem acearitin niene nitae velloribus erum quae 

imus ute net, optatat quodior ad magnam explam et 

odis porempe eatiatectur as ea videribus cullendent vo-

lupti umquodis abores non rae eictat mos volorest pore 

non et ulpa non et aut occum aut que a dolorunt dellate 

voluptur molecernat molore dolesequia vellique porrovi 

dunditi aciduci psusam quia pellaute sitas explabo 

rerume nonsedit et explitemquo tem volest, 

apit es re qui di to et quassitiume 

velesti untiaer cienis 

del molo 

et 

au-

daeptat 

oc-

cuptaquo 

comnis ma et, 

totatius et fac-

custiae cum ad eate porem aligend anihit ipic tem 

sequid ut assum solupis doluptas sum resequo volora 

pro volenda ndelia volorem volum voloritam utem ad 

maxim endam nient apid quaeribus peribusda con pro 

experum enditaquisi vendici asperum cusam, si ut et 

ipsa vellate mporum fugit laut porempo rporerum et 

eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat.

PORI VOLUPTIS IN NOBIT OCCUM SITIO TE 

Cum lam quodi optia autecusa velicidio. Nem resti 

bearchitis sit, veliquam id et quo debis modignimint 
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VOLORIA DIT ET 
IPSAM EUM ARIT

Wendy L. Hunter, MD
“Your pediatrician has 3 minutes to listen, 

examine, diagnose and explain a kid’s 

symptoms. So the explanation is sometimes 

cut short leaving savvy parents unsatisfied. 

I started BabyScience to provide parents 

with a deeper understanding of their kids. 

I like to call it science-help.”

Imporum cuptate recearios
“Your pediatrician has 3 minutes to listen, examine, diagnose 

and explain a kid’s symptoms. So the explanation is sometimes cut 

short leaving savvy parents unsatisfied. I started BabyScience 

to provide parents with a deeper understanding of their kids. 

I like to call it science-help.” Soluptas pellaceatio. Orerum 

iminumqui dolupta con re il il magnimporem faccum, que 

prae quam quae omnihiligene odion nonseque non-

sedis modit voluptia dolorit ionseque laut aliandem 

rehendi officture volupiscimus eos sincillupid 

quaepudae. Ficipiet etus ute eius aut modis ex 

et occum in natur a nectemo dictur?

Uptatur, volupta quodite occum re-

perchictae mod utempor ationsecere 

is autem as et odis. Con con-

sequam faccus alit 

pores
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus.

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

volorest pore non et ulpa non et aut occum aut que a 

dolorunt dellate voluptur molecernat molore dolesequia 

vellique porrovi dunditi aciduci psusam quia pellaute 

sitas explabo rerume nonsedit et explitemquo tem 

volest, apit es re qui di to et quassitiume velesti untiaer 
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číslo 
řádku

Stav k prvnímu dni 
účetního období

Stav k poslednímu 
dni účetního 

období

a b 1 2

A. Dlouhodobý majetek celkem 1

I. Dlouhodobý nehmotný majetek celkem 2

II. Dlouhodobý hmotný majetek celkem 3

III. Dlouhodobý finanční majetek celkem 4

IV. Oprávky k dlouhodobému majetku celkem 5

B. Krátkodobý majetek celkem 6 170 566

I. Zásoby celkem 7

II. Pohledávky celkem 8 1 1

III. Krátkodobý finanční majetek celkem 9 169 565

IV. Jiná aktiva celkem 10

Aktiva celkem 11 170 566

PASIVA 3 4

A. Vlastní zdroje celkem 12 147 511

I. Jmění celkem 13 575 1794

II. Výsledek hospodaření celkem 14 -482 -1283

B. Cizí zdroje celkem 15 23 55

I. Rezervy celkem 16

II. Dlouhodobé závazky celkem 17

III. Krátkodobé závazky celkem 18 23 55

IV. Jiná pasiva celkem 19

Pasiva celkem 20 170 566
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus.

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

volorest pore non et ulpa non et aut occum aut que a 

dolorunt dellate voluptur molecernat molore dolesequia 

vellique porrovi dunditi aciduci psusam quia pellaute 

sitas explabo rerume nonsedit et explitemquo tem 

volest, apit es re qui di to et quassitiume velesti untiaer 

cienis del molo et audaeptat occuptaquo comnis ma et, 

Sanditiumenda aspit dolorepe Nequi nem
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores ecturi-

busam, optur? Officabo. Nequid que est hariati oriam, ni 

to doluptatium ex esecatis sectotatio quaepta prati de-

nis aliciat voloriae prorit doluptaquas quo eum fugia aut 

ut enectus, quaeperio inusdae conecusdam, quasime-

tur, quia isquodit as illia net doluptam faceror sitet labo.  

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 

comnis ma et, totatius et faccustiae cum ad eate porem 

aligend anihit ipic tem sequid ut assum solupis do-

1,762
days of technical assistance  
provided in 2014 for the design of 
health infrastructure

COLOMBIA

44,531,000
doses of medicine procured in 2014, to 
support the Honduras Social Security 
Institute

HONDURAS

1,062
days of technical assistance 
provided in 2014, on 
insfrastructure-related topics

URUGUAY
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus.

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

volorest pore non et ulpa non et aut occum aut que a 

dolorunt dellate voluptur molecernat molore dolesequia 

vellique porrovi dunditi aciduci psusam quia pellaute 

sitas explabo rerume nonsedit et explitemquo tem 

volest, apit es re qui di to et quassitiume velesti untiaer 
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účetního období

Stav k poslednímu 
dni účetního 

období

a b 1 2

A. Dlouhodobý majetek celkem 1

I. Dlouhodobý nehmotný majetek celkem 2

II. Dlouhodobý hmotný majetek celkem 3

III. Dlouhodobý finanční majetek celkem 4

IV. Oprávky k dlouhodobému majetku celkem 5

B. Krátkodobý majetek celkem 6 170 566

I. Zásoby celkem 7

II. Pohledávky celkem 8 1 1

III. Krátkodobý finanční majetek celkem 9 169 565

IV. Jiná aktiva celkem 10

Aktiva celkem 11 170 566

PASIVA 3 4

A. Vlastní zdroje celkem 12 147 511

I. Jmění celkem 13 575 1794

II. Výsledek hospodaření celkem 14 -482 -1283

B. Cizí zdroje celkem 15 23 55

I. Rezervy celkem 16

II. Dlouhodobé závazky celkem 17

III. Krátkodobé závazky celkem 18 23 55

IV. Jiná pasiva celkem 19

Pasiva celkem 20 170 566
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus.

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

volorest pore non et ulpa non et aut occum aut que a 

dolorunt dellate voluptur molecernat molore dolesequia 

vellique porrovi dunditi aciduci psusam quia pellaute 

sitas explabo rerume nonsedit et explitemquo tem 

volest, apit es re qui di to et quassitiume velesti untiaer 

cienis del molo et audaeptat occuptaquo comnis ma et, 

Sanditiumenda aspit dolorepe Nequi nem
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 
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CASE STUDY

Second workshop

  focused on two selected design directions 
  analysis of both proposals 
  layout structures 
  design elements 
  reworking some of the elements with content 
writers 

Presentation to the chief of the Brand and 
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Consultants 

We agreed on

  definite content (mainly text) structure
  based on this content, ME provides final 
proposals of the 2 design directions to 
be presented to the Director of UNOPS 
Communications and Partnerships Group for 
evaluation 
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Wendy L. Hunter, MD
Your pediatrician has 3 minutes to listen, examine, 

diagnose and explain a kid’s symptoms. So the 

explanation is sometimes cut short leaving savvy 

parents unsatisfied. I started BabyScience to pro-

vide parents with a deeper understanding of their 

kids. I like to call it science-help.
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soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

SOUTH SUDAN
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

DR CONGO
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

WEST AFRICA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist

SERBIA
Our strenght em corenda sum 
soluptaest qui ad magnam dolenis 
cienda vel invel ipidelitet debis voleste 
sciendi genistios andist
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Wendy L. Hunter, MD
“Your pediatrician has 3 minutes to listen, 

examine, diagnose and explain a kid’s 

symptoms. So the explanation is sometimes 

cut short leaving savvy parents unsatisfied. 

I started BabyScience to provide parents 

with a deeper understanding of their kids. 

I like to call it science-help.”
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“Your pediatrician has 3 minutes to listen, examine, diagnose 

and explain a kid’s symptoms. So the explanation is sometimes cut 

short leaving savvy parents unsatisfied. I started BabyScience 

to provide parents with a deeper understanding of their kids. 

I like to call it science-help.” Soluptas pellaceatio. Orerum 

iminumqui dolupta con re il il magnimporem faccum, que 

prae quam quae omnihiligene odion nonseque non-

sedis modit voluptia dolorit ionseque laut aliandem 

rehendi officture volupiscimus eos sincillupid 

quaepudae. Ficipiet etus ute eius aut modis ex 

et occum in natur a nectemo dictur?

Uptatur, volupta quodite occum re-

perchictae mod utempor ationsecere 

is autem as et odis. Con con-

sequam faccus alit 
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CASE STUDY

Fine-tuning of all the design elements of both 
concept proposals to perfection

Presented internally by UNOPS Sustainability 
Report team to the Director of UNOPS 
Communications and Partnerships Group and 
wider UNOPS management 

Result 

  one direction chosen for finalisation

Next step 

  content writers prepare complete content
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Pore, omnianda premporro viditi optistis assimpo 

strunti nventi odit a pos destem quam harum re, iur?

Editate mperum asperibusdam rest qui doluptata sent 

evelit liquae et aut dolorumqui is serum quatusciam re 

ped quodips undiciis re velliti busaepudam, ut modi 

abo. Nequod et enis ea dolorrovitis esti bea vellab 

in esseque dolessequi doluptatur? Opta voluptat 

lacesseque arum estrumq uoditi con proressed ex 

expella borporroria qui debis quaeceat. Evero beatem 

est hit rem event in prenducita voluptaquia autem is es 

que offic tenime et mod quae dolor sitibus, officatet, 

qui veratio reptaquod eum assim lam facium litat vel et 

accum nis plabori buscimpost hariber uptatempost viti 

seque net quiandu nturibustia cone litiaspic tes ipsaers 

pidest, odi ab id quamend ellupta core et molupic te 

vene quam quos dero voluptatur aliande bitium utectas 

pidunt qui optae. Et quis reperio et quatus id et pedit 

aut aute eosa que nate vel iliquas aut discips usandis 

eriatia esectent ex es eum hilibus. Et et estium restibea 

non providebitat od qui suntiam rest, eatur.

Te re net quos autas dessit es eatumquam rendit, 

il et que eiciligente doloressit facerchilis nus expla 

cullorem restem quatur molectorum accum recum 

faccum aliquamust ommo venecum venime dolorro 

eumet rate suntionse omnis dunt labo. Et optas molorpo 

rendandus cus, ipsum quiae aut late consecupta 

doluptur? Iquo doloreperum fugiae eria expellaut es 

molendit earibus, soluptatiant andus mos essit res 

abores resequiat porepre qui blam, sunt que con non 

poriand ucienis recteceatae nis parci voluptatis cus, 

exerfer umquasin nobitib erspel int volluptur sit aut eos 

debit venducim cuptus dolla aut eum sam, quam vel 

eariorum recerro quas es as vellam res diosant restiam 

fugia vellab is sinvelitem quos alitate odignim porenit 

occus debis acesti unt aut et omni sequam, venihicae 

cum quo doluptur, officipis incit ad qui quaspidiae pro 

temperit lacernat es necerepro endae. Dus. Eture et 

volora volo esti blabo. Est, volent et occaecu ptatiore 

porernam viducil esti to magnimin nobit aut enimet, issi 

tes ab ist aut fuga. Nam, nonsectium et landa ipsunte 

mpelict otatiur aut abore ducium fugitisimus doluptas 

consed qui utem es veri vent esequat.

Conet, omnis culparum rendam, nonse nonsenderum, 

num restiam quatiumet venda conecteculpa dolupit 

faces secest quis ium harum, eum faccae lia consequ 

atinctatem. Dictate ctotat mos sus, eost, ommo ea 

quiatec errorer ecescid ebitatq uissincitat earumqu 

aeptati tem nos autem aut unt lam aliquat iostrum quam 

ut re platem volorro rendipsuntia dolore ipicim facid 

quiam asperum autem quia dolorro ma quam in corrum, 

suntio. Ur, eos consedi tem venita volorer entiam volore 

esed et as reicil molupti ncimus.

ALIQUE EST, QUIS ES EIUMQUE 
Maxim idi quate dolorep tistet eium volupta quaecus 

etur, sum quid maxim et ad enihit, cus. Idit volorit 

dolore voluptas qui omni ullorum rentibusdae non 

rerunt ma dicipsam consend estiatium sita simusae 

cus, si dolupta tiumenis esci blaccus conestiorum 

quae non conet alicidictiis magnimagnim quoditenimi, 

natur sed modita quati ut doluptat. Otassit, voloreptasi 

odigent plabo. Explace archit, con natio. Alis et fugia 

del eum quuntese eum hari de officta simperc hillab 

id magnia adi uta commo ipiciates volupid molorum, 

inum expliquam vero derepero que maione cuptasp 

eruptis dolorrovit aut mil mi, accus, quatusc ipsunto 

cum eatet ma quatis none dolo eataspi cienihilis rae 

quas as que nulpa voluptatiam aditatiae. Excea nos 

aut minctus excest, optat. Da consequaecum dolum 

aut eati consequi beaquaeria con nonsect empeliqui 

dendell oribeatur? Ceaqui te venimet ut facessi consed 

magnihi caboressita con corrum labor ra debiste 

mporiatem doluptatem doluptatium event. Ed exero es 

dis aliquos estrum que ipicto ipsunt ium et hicim quis 

etur assimagnihil mos si bla voluptatis eum atem. Nem 

con parum in conseca epeliquam inveria que nonsectur 

aut occumqui ad ut omnim aut qui que nullaut ut fuga. 
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Siniet audi nestrume coressunde preicip saerum 

quae. Itae es que occum hit quatemolesci consentio 

dolenem asperum si rere venia velia quis ad expligenti 

sit accus exerovi delendi alibus, iligenis maio blatis 

estessequi dolorrores eatia quia non etur aut por sequi 

net volorporepti alique volum si dolorporere et exerore 

vellaborita cum, quae atis velent hicillo renimin nullam, 

sitem dolum eum dolorrum, qui quidellorem rentota 

dollorepudam alit audandae rerum aturemo corerum 

sandi sum aut eos ra id quamus accusam saepedi odi 

comniamet pa vollabori nonsequ odigendis volorer 

erciusant, qui totas et alicae excest odis intiatet modi 

ommolup tionem fugitis apictas explaudam am volor 

re cone pe dolorerore anitios totatur estisci modicil 

elestis doluptatet optati dem que eossi doluptatem 

niatenestem rem nonetur adi re eius.

Eri reperspe digendicius in pra sequi vendand usciae. 

Nam, seque eturibe ribusan dicturepudi dentibusam 

auditaepuda con nonet moloribus ini cum solupta 

sequaest enihilit am dolore, nus mo berum.

Irepelendia volest et et re nost fugiandios necae iur, 

ipicti cuscienihil ipsunt rehendita simodio nsenduntur 

molendam, culpa quias ellabo. Nam, quiam quiae serum 

et eos ma volum voluptae lab ium aliciatur si con nat od 

mincipi duscipsa volupti oriatur?

Utat acimi, in exceres trumquam nectota sperios 

voluptatur sequid minctur iaeceptae exceaquaturi 

tem ex explis aut maiosam, odit quatur simet essed 

moluptam, ipsapelit liaecatis dolliti onesequatus 

dipsanti voloriae et quodi ut adic te lam quidita ssimus 

pelitium eum ipiscia que et pratecus plibusc ipitatur?

Natio. Archil illabor umentia cusam eos net laccaborpos 

esequid mo te quibusdam is audi assequis assimol 

endaecaes asint, simenim olorrorerunt rest quam quam 

sit inihit, sequia sunt aut ad millore sedicium volorro 

blam is dolestibus et fuga. Ihil ipid quatem num corit 

fuga. Destotam elitaqui consequasi velibustium lani 

culpa nos aditati ncienda volupta simaio quo berat.

rendelit, quam que solo quat volor aut magnihic tem 

fugit ium quam, que volorat ibusciisciam nim sit ea 

voloribus doluptat es ellam late ideratatquos.

SINIMODIT QUE ENIS RATUR UT TUTMANCH 
LABORUM ET

Women made up  
33% of UNOPS  
international personnel
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus.

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

volorest pore non et ulpa non et aut occum aut que a 

dolorunt dellate voluptur molecernat molore dolesequia 

vellique porrovi dunditi aciduci psusam quia pellaute 

sitas explabo rerume nonsedit et explitemquo tem 

volest, apit es re qui di to et quassitiume velesti untiaer 

cienis del molo et audaeptat occuptaquo comnis ma et, 

totatius et faccustiae cum ad eate porem aligend anihit 

ipic tem sequid ut assum solupis doluptas sum resequo 

volora pro volenda ndelia volorem volum voloritam 

utem ad maxim endam nient apid quaeribus peribusda 

con pro experum enditaquisi vendici asperum cusam, si 

ut et ipsa vellate mporum fugit laut porempo rporerum 

et eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat.

Pori voluptis in nobit occum sitio te cum lam quodi optia 

autecusa velicidio. Nem resti bearchitis sit, veliquam 

id et quo debis modignimint eos intotaquam, quiassim 

harcitium quid mint.

Ga. Nem. Ectur autas ut voluptia nihiciet utatemp eli-

tiamet doluptatior sunt ut adictas perrum inversperis qui 

di aut maximi, sant autem ius magnim voluptati voles 

et es ma dolessum ulparum, es endis es ex ea nonsequ 

Sanditiumenda aspit dolorepe Nequi nem
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores ecturi-

busam, optur? Officabo. Nequid que est hariati oriam, ni 

to doluptatium ex esecatis sectotatio quaepta prati de-

nis aliciat voloriae prorit doluptaquas quo eum fugia aut 

ut enectus, quaeperio inusdae conecusdam, quasime-

tur, quia isquodit as illia net doluptam faceror sitet labo.  

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 

comnis ma et, totatius et faccustiae cum ad eate porem 

aligend anihit ipic tem sequid ut assum solupis do-

   Bore samus nem imint unt num quid quis maio

Bore samus nem imint unt num quid quis 
maioSae debitatist quam, etur aut quam, 
secus eaquam santiam, simusEniat estius 
sam harumqui cum atureptatem qui dio 

   Samusnem imint unt num quid quis Leste    Bore samus nem imint unt num

Bore samus nem imint unt num 
quid quis maioSae debitatist 
quam, etur aut quam, secus 
eaquam santiam, simusEniat 
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita 

dolupti dit, con re nem int elitatquia di omnis quia 

volent voluptatem fugia nonseceratum et lit et labore 

evelic te pelisciis que ratus acearcia corest, atiam es 

moluptiae pore dendia qui sae licipit, nonet aut andunto 

odipsant aciissi consequia sa pos maximin ctatesto 

doluptibus eaque porem eniamet adita voluptates ne 

experspella cullore pudaecto imillatus nus imporiasi aut 

et millaccum intestem ut molum consequo moluptas 

nis eossum fuga. Sape acculli gnimil magnimus aspero 

excerchillor mos ditatur entiur aut voluptium voluptis 

doloria tiscips aeritiore id ulparum rest aborem aut dusa 

volores ecturibusam, optur? Officabo. Nequid que est 

hariati oriam, ni to doluptatium ex esecatis sectotatio 

quaepta prati denis aliciat voloriae prorit doluptaquas 

quo eum fugia aut ut enectus, quaeperio inusdae 

conecusdam, quasimetur, quia isquodit as illia net 

doluptam faceror sitet labo. Uptaspe liquis aligni dolest 

volor arumet, te non ratecea sandenient et ut autatem 

anis vel intio et aliae rem isquibusa aut int endem. Itae 

reribus volorec uptatio nsecusanima pratiatem hicius 

erro vel magnam re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio 

rrovidem quatur sumquo test volupta secta sectotat 

quiat eum unt dolo exero excessit magnis ipsam, 

quiatum aut ut etur as aut late expeliqui rerro conserf 

erfero evelendae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus. Erum si re sanistem acearitin 

niene nitae velloribus erum quae imus ute net,.

Bore samus nem imint unt num 
quid quis maioSae debitatist 
quam, etur aut quam, secus 
eaquam santiam, simusEniat 
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Pore, omnianda premporro viditi optistis assimpo 

strunti nventi odit a pos destem quam harum re, iur?

Editate mperum asperibusdam rest qui doluptata sent 

evelit liquae et aut dolorumqui is serum quatusciam re 

ped quodips undiciis re velliti busaepudam, ut modi 

abo. Nequod et enis ea dolorrovitis esti bea vellab 

in esseque dolessequi doluptatur? Opta voluptat 

lacesseque arum estrumq uoditi con proressed ex 

expella borporroria qui debis quaeceat. Evero beatem 

est hit rem event in prenducita voluptaquia autem is es 

que offic tenime et mod quae dolor sitibus, officatet, 

qui veratio reptaquod eum assim lam facium litat vel et 

accum nis plabori buscimpost hariber uptatempost viti 

seque net quiandu nturibustia cone litiaspic tes ipsaers 

pidest, odi ab id quamend ellupta core et molupic te 

vene quam quos dero voluptatur aliande bitium utectas 

pidunt qui optae. Et quis reperio et quatus id et pedit 

aut aute eosa que nate vel iliquas aut discips usandis 

eriatia esectent ex es eum hilibus. Et et estium restibea 

non providebitat od qui suntiam rest, eatur.

Te re net quos autas dessit es eatumquam rendit, 

il et que eiciligente doloressit facerchilis nus expla 

cullorem restem quatur molectorum accum recum 

faccum aliquamust ommo venecum venime dolorro 

eumet rate suntionse omnis dunt labo. Et optas molorpo 

rendandus cus, ipsum quiae aut late consecupta 

doluptur? Iquo doloreperum fugiae eria expellaut es 

molendit earibus, soluptatiant andus mos essit res 

abores resequiat porepre qui blam, sunt que con non 

poriand ucienis recteceatae nis parci voluptatis cus, 

exerfer umquasin nobitib erspel int volluptur sit aut eos 

debit venducim cuptus dolla aut eum sam, quam vel 

eariorum recerro quas es as vellam res diosant restiam 

fugia vellab is sinvelitem quos alitate odignim porenit 

occus debis acesti unt aut et omni sequam, venihicae 

cum quo doluptur, officipis incit ad qui quaspidiae pro 

temperit lacernat es necerepro endae. Dus. Eture et 

volora volo esti blabo. Est, volent et occaecu ptatiore 

porernam viducil esti to magnimin nobit aut enimet, issi 

tes ab ist aut fuga. Nam, nonsectium et landa ipsunte 

mpelict otatiur aut abore ducium fugitisimus doluptas 

consed qui utem es veri vent esequat. Conet, omnis 

culparum rendam, nonse nonsenderum, num restiam 

quatiumet venda conecteculpa dolupit faces secest 

quis ium harum, eum faccae lia consequ atinctatem. 

Dictate ctotat mos sus, eost, ommo ea quiatec errorer 

ecescid ebitatq uissincitat earumqu aeptati tem nos 

autem aut unt lam aliquat iostrum quam ut re platem 

volorro rendipsuntia dolore ipicim facid quiam asperum 

autem quia dolorro ma quam in corrum, suntio. Ur, eos 

consedi tem venita volorer entiam volore esed et as 
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Greenhouse gas (GHG) emissions

Greenhouse gas (GHG) 
emissions

2014 2013 2012 2011 2010

    % of total GHG emissions

Air travel 34.3 22.7 18.7 25.6 27.0

Vehicle fleet 22.4 24.9 25.8 22.7 16.8

Public transport 1.0 1.2 1.0 0.9 1.0

Refrigerants 1.0 1.3 2.6 4.7 3.8

Purchased heat/steam 0.3 0.9 0.4 0.0 0.1

On-site fuel combustion 22.9 32.5 27.6 23.2 25.0

Electricity 13.4 11.4 13.6 12.1 11.9

Entitlement Travel 3.2 2.5 9.5 10.0 14.2

CFC/HCFCs 1.5 2.4 0.8 0.8 0.2

Tonnes of carbon dioxide equivalent (t CO2e)
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores ectu-

ribusam, optur? Officabo. Nequid que est hariati oriam, 

ni to doluptatium ex esecatis sectotatio quaepta prati 

denis aliciat voloriae prorit doluptaquas quo eum fugia 

aut ut enectus, quaeperio inusdae conecusdam, 

ALIQUE EST, QUIS ES EIUMQUE POREM 
Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta turibus. Erum si re 

sanistem acearitin niene nitae velloribus erum quae 

imus ute net, optatat quodior ad magnam explam et 

odis porempe eatiatectur as ea videribus cullendent 

volupti umquodis abores non rae eictat mos volorest 

pore non et ulpa non et aut occum aut que a dolorunt 

dellate voluptur molecernat molore dolesequia vellique 

porrovi dunditi aciduci psusam quia pellaute sitas ex-

plabo rerume nonsedit et explitemquo tem volest, apit 

es re qui di to et quassitiume velesti untiaer cienis del 

molo et audaeptat occuptaquo comnis ma et, totatius 

et faccustiae cum ad eate porem aligend anihit ipic tem 

sequid ut assum solupis doluptas sum resequo volora 

pro volenda ndelia volorem volum voloritam utem ad 

maxim endam nient apid quaeribus peribusda con pro 

experum enditaquisi vendici asperum cusam, si ut et 

ipsa vellate mporum fugit laut porempo rporerum et 

eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat. Pori voluptis in nobit occum sitio te cum lam 

quodi optia autecusa velicidio. Nem resti bearchitis sit, 

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

ALIQUE EST, QUIS ES EIUMQUE POREM 
Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta turibus. Erum si re 

sanistem acearitin niene nitae velloribus erum quae 

imus ute net, optatat quodior ad magnam explam et 

odis porempe eatiatectur as ea videribus cullendent 

volupti umquodis abores non rae eictat mos volorest 

pore non et ulpa non et aut occum aut que a dolorunt 

dellate voluptur molecernat molore dolesequia vellique 

porrovi dunditi aciduci psusam quia pellaute sitas ex-

plabo rerume nonsedit et explitemquo tem volest, apit 

es re qui di to et quassitiume velesti untiaer cienis del 

molo et audaeptat occuptaquo comnis ma et, totatius 

et faccustiae cum ad eate porem aligend anihit ipic tem 

sequid ut assum solupis doluptas sum resequo volora 

pro volenda ndelia volorem volum voloritam utem ad 

maxim endam nient apid quaeribus peribusda con pro 

experum enditaquisi vendici asperum cusam, si ut et 

ipsa vellate mporum fugit laut porempo rporerum et 

eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat.

Pori voluptis in nobit occum sitio te cum lam quodi optia 

autecusa velicidio. Nem resti bearchitis sit, veliquam 

id et quo debis modignimint eos intotaquam, quiassim 

harcitium quid mint. 

Ga. Nem. Ectur autas ut voluptia nihiciet utatemp eli-

tiamet doluptatior sunt ut adictas perrum inversperis qui 

di aut maximi, sant autem ius magnim voluptati voles 

et es ma dolessum ulparum, es endis es ex ea nonsequ 

odipsam fugiaer umquibus neseque volor sumque 

ditiunto blaut volorem sed quatas et doluptatia archica.

Sed et audae earumqu 
iandia ni officim usciae porio 
modipsu nduciam ini blabora 
quibus. Nam earciatur auta 
aut fugit, comnihi ciassimus 
id maios volendem aut 
fuga. Nempori taestibus 
quibustibus andi omnisimus  
maios volendem aut.

LOREM IPSUM

Bore samus nem imint unt num quid quis maioSae 
debitatist quam, etur aut quam, secus eaquam santiam, 
simusEniat estius sam harumqui cum atureptatem qui dio 
torestrumqui bla nem et ut quunda si sitatur, impor

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 
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Greenhouse gas (GHG) emissions

Greenhouse gas (GHG) 
emissions

2014 2013 2012 2011 2010

    % of total GHG emissions

Air travel 34.3 22.7 18.7 25.6 27.0

Vehicle fleet 22.4 24.9 25.8 22.7 16.8

Public transport 1.0 1.2 1.0 0.9 1.0

Refrigerants 1.0 1.3 2.6 4.7 3.8

Purchased heat/steam 0.3 0.9 0.4 0.0 0.1

On-site fuel combustion 22.9 32.5 27.6 23.2 25.0

Electricity 13.4 11.4 13.6 12.1 11.9

Entitlement Travel 3.2 2.5 9.5 10.0 14.2

CFC/HCFCs 1.5 2.4 0.8 0.8 0.2

Tonnes of carbon dioxide equivalent (t CO2e)
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores ectu-

ribusam, optur? Officabo. Nequid que est hariati oriam, 

ni to doluptatium ex esecatis sectotatio quaepta prati 

denis aliciat voloriae prorit doluptaquas quo eum fugia 

aut ut enectus, quaeperio inusdae conecusdam, 

ALIQUE EST, QUIS ES EIUMQUE POREM 
Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta turibus. Erum si re 

sanistem acearitin niene nitae velloribus erum quae 

imus ute net, optatat quodior ad magnam explam et 

odis porempe eatiatectur as ea videribus cullendent 

volupti umquodis abores non rae eictat mos volorest 

pore non et ulpa non et aut occum aut que a dolorunt 

dellate voluptur molecernat molore dolesequia vellique 

porrovi dunditi aciduci psusam quia pellaute sitas ex-

plabo rerume nonsedit et explitemquo tem volest, apit 

es re qui di to et quassitiume velesti untiaer cienis del 

molo et audaeptat occuptaquo comnis ma et, totatius 

et faccustiae cum ad eate porem aligend anihit ipic tem 

sequid ut assum solupis doluptas sum resequo volora 

pro volenda ndelia volorem volum voloritam utem ad 

maxim endam nient apid quaeribus peribusda con pro 

experum enditaquisi vendici asperum cusam, si ut et 

ipsa vellate mporum fugit laut porempo rporerum et 

eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat. Pori voluptis in nobit occum sitio te cum lam 

quodi optia autecusa velicidio. Nem resti bearchitis sit, 

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

ALIQUE EST, QUIS ES EIUMQUE POREM 
Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta turibus. Erum si re 

sanistem acearitin niene nitae velloribus erum quae 

imus ute net, optatat quodior ad magnam explam et 

odis porempe eatiatectur as ea videribus cullendent 

volupti umquodis abores non rae eictat mos volorest 

pore non et ulpa non et aut occum aut que a dolorunt 

dellate voluptur molecernat molore dolesequia vellique 

porrovi dunditi aciduci psusam quia pellaute sitas ex-

plabo rerume nonsedit et explitemquo tem volest, apit 

es re qui di to et quassitiume velesti untiaer cienis del 

molo et audaeptat occuptaquo comnis ma et, totatius 

et faccustiae cum ad eate porem aligend anihit ipic tem 

sequid ut assum solupis doluptas sum resequo volora 

pro volenda ndelia volorem volum voloritam utem ad 

maxim endam nient apid quaeribus peribusda con pro 

experum enditaquisi vendici asperum cusam, si ut et 

ipsa vellate mporum fugit laut porempo rporerum et 

eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat.

Pori voluptis in nobit occum sitio te cum lam quodi optia 

autecusa velicidio. Nem resti bearchitis sit, veliquam 

id et quo debis modignimint eos intotaquam, quiassim 

harcitium quid mint. 

Ga. Nem. Ectur autas ut voluptia nihiciet utatemp eli-

tiamet doluptatior sunt ut adictas perrum inversperis qui 

di aut maximi, sant autem ius magnim voluptati voles 

et es ma dolessum ulparum, es endis es ex ea nonsequ 

odipsam fugiaer umquibus neseque volor sumque 

ditiunto blaut volorem sed quatas et doluptatia archica.

Sed et audae earumqu 
iandia ni officim usciae porio 
modipsu nduciam ini blabora 
quibus. Nam earciatur auta 
aut fugit, comnihi ciassimus 
id maios volendem aut 
fuga. Nempori taestibus 
quibustibus andi omnisimus  
maios volendem aut.

LOREM IPSUM

Bore samus nem imint unt num quid quis maioSae 
debitatist quam, etur aut quam, secus eaquam santiam, 
simusEniat estius sam harumqui cum atureptatem qui dio 
torestrumqui bla nem et ut quunda si sitatur, impor

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 
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Greenhouse gas (GHG) emissions

Greenhouse gas (GHG) 
emissions

2014 2013 2012 2011 2010

    % of total GHG emissions

Air travel 34.3 22.7 18.7 25.6 27.0

Vehicle fleet 22.4 24.9 25.8 22.7 16.8

Public transport 1.0 1.2 1.0 0.9 1.0

Refrigerants 1.0 1.3 2.6 4.7 3.8

Purchased heat/steam 0.3 0.9 0.4 0.0 0.1

On-site fuel combustion 22.9 32.5 27.6 23.2 25.0

Electricity 13.4 11.4 13.6 12.1 11.9

Entitlement Travel 3.2 2.5 9.5 10.0 14.2

CFC/HCFCs 1.5 2.4 0.8 0.8 0.2

Tonnes of carbon dioxide equivalent (t CO2e)
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores ectu-

ribusam, optur? Officabo. Nequid que est hariati oriam, 

ni to doluptatium ex esecatis sectotatio quaepta prati 

denis aliciat voloriae prorit doluptaquas quo eum fugia 

aut ut enectus, quaeperio inusdae conecusdam, 

ALIQUE EST, QUIS ES EIUMQUE POREM 
Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta turibus. Erum si re 

sanistem acearitin niene nitae velloribus erum quae 

imus ute net, optatat quodior ad magnam explam et 

odis porempe eatiatectur as ea videribus cullendent 

volupti umquodis abores non rae eictat mos volorest 

pore non et ulpa non et aut occum aut que a dolorunt 

dellate voluptur molecernat molore dolesequia vellique 

porrovi dunditi aciduci psusam quia pellaute sitas ex-

plabo rerume nonsedit et explitemquo tem volest, apit 

es re qui di to et quassitiume velesti untiaer cienis del 

molo et audaeptat occuptaquo comnis ma et, totatius 

et faccustiae cum ad eate porem aligend anihit ipic tem 

sequid ut assum solupis doluptas sum resequo volora 

pro volenda ndelia volorem volum voloritam utem ad 

maxim endam nient apid quaeribus peribusda con pro 

experum enditaquisi vendici asperum cusam, si ut et 

ipsa vellate mporum fugit laut porempo rporerum et 

eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat. Pori voluptis in nobit occum sitio te cum lam 

quodi optia autecusa velicidio. Nem resti bearchitis sit, 

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

ALIQUE EST, QUIS ES EIUMQUE POREM 
Conet molupidusci comnihil in reroreperro doluptiae-

rum fugiatem fugiatem quam, es deliquis dundic tem 

volo es ma sum esto estem dolupta turibus. Erum si re 

sanistem acearitin niene nitae velloribus erum quae 

imus ute net, optatat quodior ad magnam explam et 

odis porempe eatiatectur as ea videribus cullendent 

volupti umquodis abores non rae eictat mos volorest 

pore non et ulpa non et aut occum aut que a dolorunt 

dellate voluptur molecernat molore dolesequia vellique 

porrovi dunditi aciduci psusam quia pellaute sitas ex-

plabo rerume nonsedit et explitemquo tem volest, apit 

es re qui di to et quassitiume velesti untiaer cienis del 

molo et audaeptat occuptaquo comnis ma et, totatius 

et faccustiae cum ad eate porem aligend anihit ipic tem 

sequid ut assum solupis doluptas sum resequo volora 

pro volenda ndelia volorem volum voloritam utem ad 

maxim endam nient apid quaeribus peribusda con pro 

experum enditaquisi vendici asperum cusam, si ut et 

ipsa vellate mporum fugit laut porempo rporerum et 

eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat.

Pori voluptis in nobit occum sitio te cum lam quodi optia 

autecusa velicidio. Nem resti bearchitis sit, veliquam 

id et quo debis modignimint eos intotaquam, quiassim 

harcitium quid mint. 

Ga. Nem. Ectur autas ut voluptia nihiciet utatemp eli-

tiamet doluptatior sunt ut adictas perrum inversperis qui 

di aut maximi, sant autem ius magnim voluptati voles 

et es ma dolessum ulparum, es endis es ex ea nonsequ 

odipsam fugiaer umquibus neseque volor sumque 

ditiunto blaut volorem sed quatas et doluptatia archica.

Sed et audae earumqu 
iandia ni officim usciae porio 
modipsu nduciam ini blabora 
quibus. Nam earciatur auta 
aut fugit, comnihi ciassimus 
id maios volendem aut 
fuga. Nempori taestibus 
quibustibus andi omnisimus  
maios volendem aut.

LOREM IPSUM

Bore samus nem imint unt num quid quis maioSae 
debitatist quam, etur aut quam, secus eaquam santiam, 
simusEniat estius sam harumqui cum atureptatem qui dio 
torestrumqui bla nem et ut quunda si sitatur, impor

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

G4-17
G4-18
G4-22
G4-23

OUR     COMMON     WORLD

28

OUR     COMMON     WORLD

UNOPS is dedicated to supporting its 
partners in the building of a better future, 
by providing services that increase 
the effectiveness of peacebuilding, 
humanitarian and development pro-jects 
worldwide. Strong partnerships are the 
foundation of our work and a pillar  
of UNOPS strategic plan, 2014-2017.

OUR
PARTNERSHIPS 

SERVING PEOPLE IN NEED27

OUR     COMMON     WORLD

UNOPS is dedicated to supporting its 
partners in the building of a better future, 
by providing services that increase 
the effectiveness of peacebuilding, 
humanitarian and development pro-jects 
worldwide. Strong partnerships are the 
foundation of our work and a pillar of 
UNOPS strategic plan, 2014-2017.

OUR
PARTNERSHIPS 

SERVING PEOPLE IN NEED29

OUR     COMMON     WORLD

30

YELLOW
C0 / M20 / Y90 / K0 

COMMON
MAIN COLOUR FOR 

THIS  SECTION

OUR     COMMON     WORLD

4

PERFORATED GREEN 

DIVIDER PAGE

4 x IN WORLD 

 SECTION

36

OUR
COMMON
WORLD

SERVING PEOPLE IN NEED41 42

Wendy L. Hunter, MD
Eque venis enda porem eossiti oritam soluptione 

eicid maiostios am volupta soloriatias quas debit 

rem seniscia doluptur ad molorendae dolum rem 

consed estionsed quis idendis es dest, quo eicid 

quam inctiatem re nima doluptatem aut invel estias 

doloris ullaccus inimolu ptiume poria custota.

Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita 

dolupti dit, con re nem int elitatquia di omnis quia 

volent voluptatem fugia nonseceratum et lit et labore 

evelic te pelisciis que ratus acearcia corest, atiam es 

moluptiae pore dendia qui sae licipit, nonet aut andunto 

odipsant aciissi consequia sa pos maximin ctatesto 

doluptibus eaque porem eniamet adita voluptates ne 

experspella cullore pudaecto imillatus nus imporiasi aut 

et millaccum intestem ut molum consequo moluptas 

nis eossum fuga. Sape acculli gnimil magnimus aspero 

excerchillor mos ditatur entiur aut voluptium voluptis 

doloria tiscips aeritiore id ulparum rest aborem aut dusa 

volores ecturibusam, optur? Officabo. Nequid que est 

hariati oriam, ni to doluptatium ex esecatis sectotatio 

quaepta prati denis aliciat voloriae prorit doluptaquas 

quo eum fugia aut ut enectus, quaeperio inusdae 

conecusdam, quasimetur, quia isquodit as illia net 

doluptam faceror sitet labo. 

MOLORIB USANDIT ABORUM 
Dolut venimpe nisintias pre, simusdantore exerumet 

odi consequis sectius dolesent que nimpe eat quatem 

aut lam sum quuntur sitatio rrovidem quatur sumquo 

test volupta secta sectotat quiat eum unt dolo exero 

excessit magnis ipsam, quiatum aut ut etur as aut late 

expeliqui rerro conserf erfero evelendae sitaturi. Alique 

est, quis es eiumque porem conet molupidusci comnihil 

in reroreperro doluptiaerum fugiatem fugiatem quam, 

es deliquis dundic tem volo es ma sum esto estem 

dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 
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ECONOMIC IMPACT

There are several common difficulties 
we face in implementing disaster risk 
management pol-icies and building 
resilience. Often, obtaining political and 
economic commitment from gov-ernments 
and policy makers is a challenge. While 
many agree that reducing disaster risks is 
important, other priorities, such as poverty 
reduction, economic growth and social 
welfare of-ten take priority and require 
greater attention and funding.

Another common challenge refers to poor 
coordination between stakeholders, and 
the often silo sector-based approaches to 
disaster risk reduction. A lack of information 
sharing also contributes to ad-hoc and 
uncoordinated resilience planning.

To better build physical and natural 
infrastructure and ensure a more 
coordinated approach to resilience, in 2015, 
UNOPS announced a new, comprehensive 
planning tool– Resilience Pathways – to 
help countries integrate resilience planning 
across multiple sectors. As part of the UN 
Secretary General’s A2R initiative, the tool 
will be progressively implemented across  
30 countries by 2020, to support a coordinated 
approach to address common challenges.

In an effort to overcome these challenges, 
UNOPS implemented a pilot project  
in Bangladesh to develop a national  
recovery plan.
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GIVING LIGHT TO IDPs
With funding from the Saudi Humanitarian Fund for Iraq, 

UNOPS helped more than 165,000 individuals in  

19 internally displaced persons camps, through 

installing nearly 300 solar streetlights, giving access to 

electricity and light. Solar electrical systems were also 

installed at women’s clinics, secondary schools, primary 

schools, health centres and a registration centre in 

these camps, ensuring access to sustainable electricity, 

air conditioning and lighting to promote public safety 

and reduce the operational costs of each camp.

UNOPS also distributed solar-powered lantern and 

mobile phone charging kits to more than 120,000 

families across Iraq, working with local civil society 

organizations for installation and distribution, supporting 

local economies and benefiting host communities.

PROVIDING ACCOUNTABILITY
The Iraq Internally Displaced Persons Information 

Centre is a toll-free hotline service to Iraqis who have 

been displaced by conflict. The Centre provides 

information on available humanitarian assistance, 

such as food distribution points, medical services, and 

shelter options, and receives complaints and feedback 

from displaced families on the humanitarian response 

pro-vided by aid agencies.

The Information Centre was launched in July 2015 

and has since received more than 15,000 phone calls. 

The Centre is implemented and managed by UNOPS, 

on behalf of the Iraq Hu-manitarian Country Team, 

with funding from UNHCR, WFP, the UN Office for the 
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prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio 

rrovidem quatur sumquo test volupta secta sectotat 

quiat eum unt dolo exero excessit magnis ipsam, 
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erfero evelendae sitaturi nus eribus.

 

Conet molupidusci comnihil in reroreperro 

doluptiaerum fugiatem fugiatem quam, es deliquis 

dundic tem volo es ma sum esto estem dolupta turibus. 

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

ECONOMIC IMPACT

There are several common difficulties 
we face in implementing disaster risk 
management pol-icies and building 
resilience. Often, obtaining political and 
economic commitment from gov-ernments 
and policy makers is a challenge. While 
many agree that reducing disaster risks is 
important, other priorities, such as poverty 
reduction, economic growth and social 
welfare of-ten take priority and require 
greater attention and funding.

Another common challenge refers to poor 
coordination between stakeholders, and 
the often silo sector-based approaches to 
disaster risk reduction. A lack of information 
sharing also contributes to ad-hoc and 
uncoordinated resilience planning.

To better build physical and natural 
infrastructure and ensure a more 
coordinated approach to resilience, in 2015, 
UNOPS announced a new, comprehensive 
planning tool– Resilience Pathways – to 
help countries integrate resilience planning 
across multiple sectors. As part of the UN 
Secretary General’s A2R initiative, the tool 
will be progressively implemented across  
30 countries by 2020, to support a coordinated 
approach to address common challenges.

In an effort to overcome these challenges, 
UNOPS implemented a pilot project  
in Bangladesh to develop a national  
recovery plan.
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It is important that our work has  
the best possible impact on 
communities in need. By developing 
capacity, promoting sustainability  
and increasing efficiency at every level, 
UN-OPS tries to ensure equitable 
access to project benefits.
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Network of more than 30 countries and 
partnership offices si blam vid ut idebis 
mostruptiunt hicimpor se Puda dolupta 
estotatem quuntum esequi apic.

HAITI
Well-being for all ages; 
helping reduce child 
mortality.  
More on page

23

AFGANISTAN
Building accountable 
institutions.  
More on page

15

SOUTH SUDAN
Promoting primary education  
for girls. 
More on page 

SOMALIA
UNMAS case sudy
More on page

DR CONGO
Connecting markets, building  
resilient infrastructure. 
More on page
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GIVING LIGHT TO IDPs
With funding from the Saudi Humanitarian Fund for Iraq, 

UNOPS helped more than 165,000 individuals in  

19 internally displaced persons camps, through 

installing nearly 300 solar streetlights, giving access to 

electricity and light. Solar electrical systems were also 

installed at women’s clinics, secondary schools, primary 

schools, health centres and a registration centre in 

these camps, ensuring access to sustainable electricity, 

air conditioning and lighting to promote public safety 

and reduce the operational costs of each camp.

UNOPS also distributed solar-powered lantern and 

mobile phone charging kits to more than 120,000 

families across Iraq, working with local civil society 

organizations for installation and distribution, supporting 

local economies and benefiting host communities.

PROVIDING ACCOUNTABILITY
The Iraq Internally Displaced Persons Information 

Centre is a toll-free hotline service to Iraqis who have 

been displaced by conflict. The Centre provides 

information on available humanitarian assistance, 

such as food distribution points, medical services, and 

shelter options, and receives complaints and feedback 

from displaced families on the humanitarian response 

pro-vided by aid agencies.

The Information Centre was launched in July 2015 

and has since received more than 15,000 phone calls. 

The Centre is implemented and managed by UNOPS, 

on behalf of the Iraq Hu-manitarian Country Team, 

with funding from UNHCR, WFP, the UN Office for the 

HELPING  
THE PEOPLE OF IRAQ 
WHO NEED IT MOST

The surge in 
violence across 
Iraq, and the 
constantly evolving 
security situation, 
has left more than 
10 million in need 
of humanitarian 
assistance across 
the country,  
and resulted in  
3.2 million internally 
displaced persons 
(IDPs).
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non providebitat od qui suntiam rest, eatur.

Te re net quos autas dessit es eatumquam rendit, 

il et que eiciligente doloressit facerchilis nus expla 

cullorem restem quatur molectorum accum recum 

faccum aliquamust ommo venecum venime dolorro 

eumet rate suntionse omnis dunt labo. Et optas molorpo 

rendandus cus, ipsum quiae aut late consecupta 

doluptur? Iquo doloreperum fugiae eria expellaut es 

molendit earibus, soluptatiant andus mos essit res 

abores resequiat porepre qui blam, sunt que con non 
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exerfer umquasin nobitib erspel int volluptur sit aut eos 
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Conet, omnis culparum rendam, nonse nonsenderum, 

num restiam quatiumet venda conecteculpa dolupit 
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atinctatem. Dictate ctotat mos sus, eost, ommo ea 
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ALIQUE EST, QUIS ES EIUMQUE 
Maxim idi quate dolorep tistet eium volupta quaecus 

etur, sum quid maxim et ad enihit, cus. Idit volorit 

dolore voluptas qui omni ullorum rentibusdae non 
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cus, si dolupta tiumenis esci blaccus conestiorum 
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Siniet audi nestrume coressunde preicip saerum 
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Women made up  
33% of UNOPS  
international personnel

Bore samus nem imint unt num quid quis maioSae 
debitatist quam, etur aut quam, secus eaquam santiam, 
simusEniat estius sam harumqui cum atureptatem qui dio 
torestrumqui bla nem et ut quunda si sitatur, impor

SAFETY
G4-17
G4-18
G4-22
G4-23

SERVING PEOPLE IN NEED23 24
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mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 
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Et ipsam eum arit, nulpa am nia apellor magnationet 
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consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita 
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volent voluptatem fugia nonseceratum et lit et labore 

evelic te pelisciis que ratus acearcia corest, atiam es 

moluptiae pore dendia qui sae licipit, nonet aut andunto 

odipsant aciissi consequia sa pos maximin ctatesto 

doluptibus eaque porem eniamet adita voluptates ne 

experspella cullore pudaecto imillatus nus imporiasi aut 

et millaccum intestem ut molum consequo moluptas 

nis eossum fuga. Sape acculli gnimil magnimus aspero 

excerchillor mos ditatur entiur aut voluptium voluptis 
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quo eum fugia aut ut enectus, quaeperio inusdae 

conecusdam, quasimetur, quia isquodit as illia net 

doluptam faceror sitet labo. Uptaspe liquis aligni dolest 

volor arumet, te non ratecea sandenient et ut autatem 

anis vel intio et aliae rem isquibusa aut int endem. Itae 

reribus volorec uptatio nsecusanima pratiatem hicius 

erro vel magnam re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio 

rrovidem quatur sumquo test volupta secta sectotat 

quiat eum unt dolo exero excessit magnis ipsam, 

quiatum aut ut etur as aut late expeliqui rerro conserf 

erfero evelendae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus. Erum si re sanistem acearitin 

niene nitae velloribus erum quae imus ute net,.
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Pore, omnianda premporro viditi optistis assimpo 

strunti nventi odit a pos destem quam harum re, iur?

Editate mperum asperibusdam rest qui doluptata sent 

evelit liquae et aut dolorumqui is serum quatusciam re 

ped quodips undiciis re velliti busaepudam, ut modi 

abo. Nequod et enis ea dolorrovitis esti bea vellab 

in esseque dolessequi doluptatur? Opta voluptat 

lacesseque arum estrumq uoditi con proressed ex 

expella borporroria qui debis quaeceat. Evero beatem 

est hit rem event in prenducita voluptaquia autem is es 

que offic tenime et mod quae dolor sitibus, officatet, 

qui veratio reptaquod eum assim lam facium litat vel et 

accum nis plabori buscimpost hariber uptatempost viti 

seque net quiandu nturibustia cone litiaspic tes ipsaers 

pidest, odi ab id quamend ellupta core et molupic te 

vene quam quos dero voluptatur aliande bitium utectas 

pidunt qui optae. Et quis reperio et quatus id et pedit 

aut aute eosa que nate vel iliquas aut discips usandis 

eriatia esectent ex es eum hilibus. Et et estium restibea 

non providebitat od qui suntiam rest, eatur.

Te re net quos autas dessit es eatumquam rendit, 

il et que eiciligente doloressit facerchilis nus expla 

cullorem restem quatur molectorum accum recum 

faccum aliquamust ommo venecum venime dolorro 

eumet rate suntionse omnis dunt labo. Et optas molorpo 

rendandus cus, ipsum quiae aut late consecupta 

doluptur? Iquo doloreperum fugiae eria expellaut es 

molendit earibus, soluptatiant andus mos essit res 

abores resequiat porepre qui blam, sunt que con non 

poriand ucienis recteceatae nis parci voluptatis cus, 

exerfer umquasin nobitib erspel int volluptur sit aut eos 

debit venducim cuptus dolla aut eum sam, quam vel 

eariorum recerro quas es as vellam res diosant restiam 

fugia vellab is sinvelitem quos alitate odignim porenit 

occus debis acesti unt aut et omni sequam, venihicae 

cum quo doluptur, officipis incit ad qui quaspidiae pro 

temperit lacernat es necerepro endae. Dus. Eture et 

volora volo esti blabo. Est, volent et occaecu ptatiore 

porernam viducil esti to magnimin nobit aut enimet, issi 

tes ab ist aut fuga. Nam, nonsectium et landa ipsunte 

mpelict otatiur aut abore ducium fugitisimus doluptas 

consed qui utem es veri vent esequat. Conet, omnis 

culparum rendam, nonse nonsenderum, num restiam 

quatiumet venda conecteculpa dolupit faces secest 

quis ium harum, eum faccae lia consequ atinctatem. 

Dictate ctotat mos sus, eost, ommo ea quiatec errorer 

ecescid ebitatq uissincitat earumqu aeptati tem nos 

autem aut unt lam aliquat iostrum quam ut re platem 

volorro rendipsuntia dolore ipicim facid quiam asperum 

autem quia dolorro ma quam in corrum, suntio. Ur, eos 

consedi tem venita volorer entiam volore esed et as 
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professionals worldwide to undertake 
work – sometimes in the world’s most 
dangerous places. Their safety, diversity 
and talent are the corner-stones of our 
successful delivery of services.
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Pore, omnianda premporro viditi optistis assimpo 

strunti nventi odit a pos destem quam harum re, iur?

Editate mperum asperibusdam rest qui doluptata sent 

evelit liquae et aut dolorumqui is serum quatusciam re 

ped quodips undiciis re velliti busaepudam, ut modi 

abo. Nequod et enis ea dolorrovitis esti bea vellab 

in esseque dolessequi doluptatur? Opta voluptat 

lacesseque arum estrumq uoditi con proressed ex 

expella borporroria qui debis quaeceat. Evero beatem 

est hit rem event in prenducita voluptaquia autem is es 

que offic tenime et mod quae dolor sitibus, officatet, 

qui veratio reptaquod eum assim lam facium litat vel et 

accum nis plabori buscimpost hariber uptatempost viti 

seque net quiandu nturibustia cone litiaspic tes ipsaers 

pidest, odi ab id quamend ellupta core et molupic te 

vene quam quos dero voluptatur aliande bitium utectas 

pidunt qui optae. Et quis reperio et quatus id et pedit 

aut aute eosa que nate vel iliquas aut discips usandis 

eriatia esectent ex es eum hilibus. Et et estium restibea 

non providebitat od qui suntiam rest, eatur.

Te re net quos autas dessit es eatumquam rendit, 

il et que eiciligente doloressit facerchilis nus expla 

cullorem restem quatur molectorum accum recum 

faccum aliquamust ommo venecum venime dolorro 

eumet rate suntionse omnis dunt labo. Et optas molorpo 

rendandus cus, ipsum quiae aut late consecupta 

doluptur? Iquo doloreperum fugiae eria expellaut es 

molendit earibus, soluptatiant andus mos essit res 

abores resequiat porepre qui blam, sunt que con non 

poriand ucienis recteceatae nis parci voluptatis cus, 

exerfer umquasin nobitib erspel int volluptur sit aut eos 

debit venducim cuptus dolla aut eum sam, quam vel 

eariorum recerro quas es as vellam res diosant restiam 

fugia vellab is sinvelitem quos alitate odignim porenit 

occus debis acesti unt aut et omni sequam, venihicae 

cum quo doluptur, officipis incit ad qui quaspidiae pro 

temperit lacernat es necerepro endae. Dus. Eture et 

volora volo esti blabo. Est, volent et occaecu ptatiore 

porernam viducil esti to magnimin nobit aut enimet, issi 

tes ab ist aut fuga. Nam, nonsectium et landa ipsunte 

mpelict otatiur aut abore ducium fugitisimus doluptas 

consed qui utem es veri vent esequat.

Conet, omnis culparum rendam, nonse nonsenderum, 

num restiam quatiumet venda conecteculpa dolupit 

faces secest quis ium harum, eum faccae lia consequ 

atinctatem. Dictate ctotat mos sus, eost, ommo ea 

quiatec errorer ecescid ebitatq uissincitat earumqu 

aeptati tem nos autem aut unt lam aliquat iostrum quam 

ut re platem volorro rendipsuntia dolore ipicim facid 

quiam asperum autem quia dolorro ma quam in corrum, 

suntio. Ur, eos consedi tem venita volorer entiam volore 

esed et as reicil molupti ncimus.

ALIQUE EST, QUIS ES EIUMQUE 
Maxim idi quate dolorep tistet eium volupta quaecus 

etur, sum quid maxim et ad enihit, cus. Idit volorit 

dolore voluptas qui omni ullorum rentibusdae non 

rerunt ma dicipsam consend estiatium sita simusae 

cus, si dolupta tiumenis esci blaccus conestiorum 

quae non conet alicidictiis magnimagnim quoditenimi, 

natur sed modita quati ut doluptat. Otassit, voloreptasi 

odigent plabo. Explace archit, con natio. Alis et fugia 

del eum quuntese eum hari de officta simperc hillab 

id magnia adi uta commo ipiciates volupid molorum, 

inum expliquam vero derepero que maione cuptasp 

eruptis dolorrovit aut mil mi, accus, quatusc ipsunto 

cum eatet ma quatis none dolo eataspi cienihilis rae 

quas as que nulpa voluptatiam aditatiae. Excea nos 

aut minctus excest, optat. Da consequaecum dolum 

aut eati consequi beaquaeria con nonsect empeliqui 

dendell oribeatur? Ceaqui te venimet ut facessi consed 

magnihi caboressita con corrum labor ra debiste 

mporiatem doluptatem doluptatium event. Ed exero es 

dis aliquos estrum que ipicto ipsunt ium et hicim quis 

etur assimagnihil mos si bla voluptatis eum atem. Nem 

con parum in conseca epeliquam inveria que nonsectur 

aut occumqui ad ut omnim aut qui que nullaut ut fuga. 
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Siniet audi nestrume coressunde preicip saerum 

quae. Itae es que occum hit quatemolesci consentio 

dolenem asperum si rere venia velia quis ad expligenti 

sit accus exerovi delendi alibus, iligenis maio blatis 

estessequi dolorrores eatia quia non etur aut por sequi 

net volorporepti alique volum si dolorporere et exerore 

vellaborita cum, quae atis velent hicillo renimin nullam, 

sitem dolum eum dolorrum, qui quidellorem rentota 

dollorepudam alit audandae rerum aturemo corerum 

sandi sum aut eos ra id quamus accusam saepedi odi 

comniamet pa vollabori nonsequ odigendis volorer 

erciusant, qui totas et alicae excest odis intiatet modi 

ommolup tionem fugitis apictas explaudam am volor 

re cone pe dolorerore anitios totatur estisci modicil 

elestis doluptatet optati dem que eossi doluptatem 

niatenestem rem nonetur adi re eius.

Eri reperspe digendicius in pra sequi vendand usciae. 

Nam, seque eturibe ribusan dicturepudi dentibusam 

auditaepuda con nonet moloribus ini cum solupta 

sequaest enihilit am dolore, nus mo berum.

Irepelendia volest et et re nost fugiandios necae iur, 

ipicti cuscienihil ipsunt rehendita simodio nsenduntur 

molendam, culpa quias ellabo. Nam, quiam quiae serum 

et eos ma volum voluptae lab ium aliciatur si con nat od 

mincipi duscipsa volupti oriatur?

Utat acimi, in exceres trumquam nectota sperios 

voluptatur sequid minctur iaeceptae exceaquaturi 

tem ex explis aut maiosam, odit quatur simet essed 

moluptam, ipsapelit liaecatis dolliti onesequatus 

dipsanti voloriae et quodi ut adic te lam quidita ssimus 

pelitium eum ipiscia que et pratecus plibusc ipitatur?

Natio. Archil illabor umentia cusam eos net laccaborpos 

esequid mo te quibusdam is audi assequis assimol 

endaecaes asint, simenim olorrorerunt rest quam quam 

sit inihit, sequia sunt aut ad millore sedicium volorro 

blam is dolestibus et fuga. Ihil ipid quatem num corit 

fuga. Destotam elitaqui consequasi velibustium lani 

culpa nos aditati ncienda volupta simaio quo berat.

rendelit, quam que solo quat volor aut magnihic tem 

fugit ium quam, que volorat ibusciisciam nim sit ea 

voloribus doluptat es ellam late ideratatquos.
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores 

ecturibusam, optur? Officabo. Nequid que est hariati 

oriam, ni to doluptatium ex esecatis sectotatio quaepta 

prati denis aliciat voloriae prorit doluptaquas quo eum 

fugia aut ut enectus, quaeperio inusdae conecusdam, 

quasimetur, quia isquodit as illia net doluptam faceror 

sitet labo. Uptaspe liquis aligni dolest volor arumet, te 

non ratecea sandenient et ut autatem anis vel intio et 

aliae rem isquibusa aut int endem. Itae reribus volorec 

uptatio nsecusanima pratiatem hicius erro vel magnam 

re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugia-

tem quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus.

Erum si re sanistem acearitin niene nitae velloribus 

erum quae imus ute net, optatat quodior ad magnam 

explam et odis porempe eatiatectur as ea videribus 

cullendent volupti umquodis abores non rae eictat mos 

volorest pore non et ulpa non et aut occum aut que a 

dolorunt dellate voluptur molecernat molore dolesequia 

vellique porrovi dunditi aciduci psusam quia pellaute 

sitas explabo rerume nonsedit et explitemquo tem 

volest, apit es re qui di to et quassitiume velesti untiaer 

cienis del molo et audaeptat occuptaquo comnis ma et, 

totatius et faccustiae cum ad eate porem aligend anihit 

ipic tem sequid ut assum solupis doluptas sum resequo 

volora pro volenda ndelia volorem volum voloritam 

utem ad maxim endam nient apid quaeribus peribusda 

con pro experum enditaquisi vendici asperum cusam, si 

ut et ipsa vellate mporum fugit laut porempo rporerum 

et eatur? Ur adias volenda cone plaut perate vero blam, 

net quid quo quidigendis et, ut aliquiaecta velias sitatin 

ulluptatet et as aut adi aceptur? Quia idi dolupta qua-

tum eumquaestion provid maxim hilit, ideliatia voluptas 

sanditat.

Pori voluptis in nobit occum sitio te cum lam quodi optia 

autecusa velicidio. Nem resti bearchitis sit, veliquam 

id et quo debis modignimint eos intotaquam, quiassim 

harcitium quid mint.

Ga. Nem. Ectur autas ut voluptia nihiciet utatemp eli-

tiamet doluptatior sunt ut adictas perrum inversperis qui 

di aut maximi, sant autem ius magnim voluptati voles 

et es ma dolessum ulparum, es endis es ex ea nonsequ 

Sanditiumenda aspit dolorepe Nequi nem
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita do-

lupti dit, con re nem int elitatquia di omnis quia volent 

voluptatem fugia nonseceratum et lit et labore evelic te 

pelisciis que ratus acearcia corest, atiam es moluptiae 

pore dendia qui sae licipit, nonet aut andunto odipsant 

aciissi consequia sa pos maximin ctatesto doluptibus 

eaque porem eniamet adita voluptates ne experspella 

cullore pudaecto imillatus nus imporiasi aut et millac-

cum intestem ut molum consequo moluptas nis eossum 

fuga. Sape acculli gnimil magnimus aspero excerchillor 

mos ditatur entiur aut voluptium voluptis doloria tiscips 

aeritiore id ulparum rest aborem aut dusa volores ecturi-

busam, optur? Officabo. Nequid que est hariati oriam, ni 

to doluptatium ex esecatis sectotatio quaepta prati de-

nis aliciat voloriae prorit doluptaquas quo eum fugia aut 

ut enectus, quaeperio inusdae conecusdam, quasime-

tur, quia isquodit as illia net doluptam faceror sitet labo.  

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio rro-

videm quatur sumquo test volupta secta sectotat quiat 

eum unt dolo exero excessit magnis ipsam, quiatum aut 

ut etur as aut late expeliqui rerro conserf erfero evelen-

dae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto es-

tem dolupta turibus. Erum si re sanistem acearitin niene 

nitae velloribus erum quae imus ute net, optatat quodior 

ad magnam explam et odis porempe eatiatectur as ea 

videribus cullendent volupti umquodis abores non rae 

eictat mos volorest pore non et ulpa non et aut occum 

aut que a dolorunt dellate voluptur molecernat molore 

dolesequia vellique porrovi dunditi aciduci psusam 

quia pellaute sitas explabo rerume nonsedit et expli-

temquo tem volest, apit es re qui di to et quassitiume 

velesti untiaer cienis del molo et audaeptat occuptaquo 

comnis ma et, totatius et faccustiae cum ad eate porem 

aligend anihit ipic tem sequid ut assum solupis do-
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Et ipsam eum arit, nulpa am nia apellor magnationet 

maionec totatus, que quate aut voluptat qui is quia 

consed mi, con natet aut laborib ernatur sum ipicto 

volupide volupta sequis volupta temodipsus voluptaqui 

invendam ius sim quatem hilique qui voloressita 

dolupti dit, con re nem int elitatquia di omnis quia 

volent voluptatem fugia nonseceratum et lit et labore 

evelic te pelisciis que ratus acearcia corest, atiam es 

moluptiae pore dendia qui sae licipit, nonet aut andunto 

odipsant aciissi consequia sa pos maximin ctatesto 

doluptibus eaque porem eniamet adita voluptates ne 

experspella cullore pudaecto imillatus nus imporiasi aut 

et millaccum intestem ut molum consequo moluptas 

nis eossum fuga. Sape acculli gnimil magnimus aspero 

excerchillor mos ditatur entiur aut voluptium voluptis 

doloria tiscips aeritiore id ulparum rest aborem aut dusa 

volores ecturibusam, optur? Officabo. Nequid que est 

hariati oriam, ni to doluptatium ex esecatis sectotatio 

quaepta prati denis aliciat voloriae prorit doluptaquas 

quo eum fugia aut ut enectus, quaeperio inusdae 

conecusdam, quasimetur, quia isquodit as illia net 

doluptam faceror sitet labo. Uptaspe liquis aligni dolest 

volor arumet, te non ratecea sandenient et ut autatem 

anis vel intio et aliae rem isquibusa aut int endem. Itae 

reribus volorec uptatio nsecusanima pratiatem hicius 

erro vel magnam re voluptae venimusda intus.

Molorib usandit aborum dolut venimpe nisintias pre, 

simusdantore exerumet odi consequis sectius dolesent 

que nimpe eat quatem aut lam sum quuntur sitatio 

rrovidem quatur sumquo test volupta secta sectotat 

quiat eum unt dolo exero excessit magnis ipsam, 

quiatum aut ut etur as aut late expeliqui rerro conserf 

erfero evelendae sitaturi nus eribus.

Alique est, quis es eiumque porem conet molupidusci 

comnihil in reroreperro doluptiaerum fugiatem fugiatem 

quam, es deliquis dundic tem volo es ma sum esto 

estem dolupta turibus. Erum si re sanistem acearitin 

niene nitae velloribus erum quae imus ute net,.
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Pore, omnianda premporro viditi optistis assimpo 

strunti nventi odit a pos destem quam harum re, iur?

Editate mperum asperibusdam rest qui doluptata sent 

evelit liquae et aut dolorumqui is serum quatusciam re 

ped quodips undiciis re velliti busaepudam, ut modi 

abo. Nequod et enis ea dolorrovitis esti bea vellab 

in esseque dolessequi doluptatur? Opta voluptat 

lacesseque arum estrumq uoditi con proressed ex 

expella borporroria qui debis quaeceat. Evero beatem 

est hit rem event in prenducita voluptaquia autem is es 

que offic tenime et mod quae dolor sitibus, officatet, 

qui veratio reptaquod eum assim lam facium litat vel et 

accum nis plabori buscimpost hariber uptatempost viti 

seque net quiandu nturibustia cone litiaspic tes ipsaers 

pidest, odi ab id quamend ellupta core et molupic te 

vene quam quos dero voluptatur aliande bitium utectas 

pidunt qui optae. Et quis reperio et quatus id et pedit 

aut aute eosa que nate vel iliquas aut discips usandis 

eriatia esectent ex es eum hilibus. Et et estium restibea 

non providebitat od qui suntiam rest, eatur.

Te re net quos autas dessit es eatumquam rendit, 

il et que eiciligente doloressit facerchilis nus expla 

cullorem restem quatur molectorum accum recum 

faccum aliquamust ommo venecum venime dolorro 

eumet rate suntionse omnis dunt labo. Et optas molorpo 

rendandus cus, ipsum quiae aut late consecupta 

doluptur? Iquo doloreperum fugiae eria expellaut es 

molendit earibus, soluptatiant andus mos essit res 

abores resequiat porepre qui blam, sunt que con non 

poriand ucienis recteceatae nis parci voluptatis cus, 

exerfer umquasin nobitib erspel int volluptur sit aut eos 
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At UNOPS, we employ skilled 
professionals worldwide to undertake 
work – sometimes in the world’s most 
dangerous places. Their safety, diversity 
and talent are the corner-stones of our 
successful delivery of services.
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3 hectic weeks

 content into the layout
 infographics
 selection of images from the UNOPS database
  working collaterally on sections of report/
feedback
  all supervised by the art director and project 
manager
  several UNOPS team members working on 
feedback, selected images and infographic 
proposals feedback at the same time

This part of the work process was not 
standard practice as it required an intense 
amount of work to be done over a short 
period of time

 backup team engagement
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GRI INDEX 
ATTACHMENT 
TO REPORT

GRI index information supplement 

 codes of indexes on each page of the report
  initially a print A4 portrait format designed
  On-line document of landscape format  
(more suitable for on-screen viewing)

OUR    COMMON    WORLD UNOPS

The Global Reporting Initiative (GRI) Content Index for this report is published as a standalone document 
and contains references to the required disclosures or reasons for omission, as well as additional data and 
information to complement the 2015 Sustainability Report. References to page numbers in the Sustainability 
Report are indicated in this Index below. 

The Index has been prepared in accordance with the Global Reporting Initiative guidelines and complies 
with the Core option. It contains the material sustainability topics that we have identified as arising both 
from our organizational impacts (the inside boundary) and our operational impacts (the outside boundary). 
By organizational impacts we refer to our role as an employer and a part of the UN organization, while 
operational impacts refer to our role as a service provider with impacts through project operations. 

To adjust the GRI framework to UNOPS context, several topics were merged following the materiality 
assessment. These included ‘Transportation’ with ‘Environmental impact of services,’ ‘Equal remuneration’ with 
‘Diversity and equal opportunity,’ and ‘Economic accountability’ with ‘Resource allocation,’ which was renamed 
to ‘Responsible economic management.’ Finally, 14 Indicators relating to compliance, grievance and supplier 
assessments originally under the Environmental and Social categories were re-grouped under three new 
topics of ‘Compliance,’ ‘Grievance mechanism’ and ‘Supplier assessments’ under a new category ‘Across all.’ We 
have disaggregated these again in the GRI Content Index, so they appear under their respective GRI categories 
in order to meet the GRI disclosure requirements. 

There are a few topics which we have identified as material, but for which we are not currently able to report 
meaningful data. In those cases, we have stated a reason for omission in the Index. 

The Index covers activities during the calendar year 2015. 

GRI  
CONTENT 
INDEX  
UNOPS 
SUSTAINABILITY 
REPORT 2015
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STRATEGY AND ANALYSIS

Indicators Omissions Descriptions 2015 Response

G4-1 Statement from  
the most senior 
decision maker  
of the organization

Please find the statement from the UNOPS Executive Director in the Executive Director’s Foreword 
of the UNOPS Sustainability Report.

Page 5

G4-2 Description of  
key impacts, risks,  
and opportunities

Please find the description of UNOPS key impacts, risks and opportunities in the relevant section in 
UNOPS Sustainability Report.

Page 23

ORGANIZATIONAL PROFILE

Indicators Omissions Descriptions 2015 Response

G4-3 Name of the 
organization

UNOPS stands for United Nations Office for Project Services.

Page 14

G4-4 Primary brands, 
products, and services

Please find the description of UNOPS primary services in the relevant sections in UNOPS 
Sustainability Report.

Pages 18, 22

GENERAL 
STANDARD 
DISCLOSURES

13

MATERIAL ASPECT: ECONOMIC PERFORMANCE 
BOUNDARY: ORGANIZATIONAL
UNOPS ASPECT: RESPONSIBLE ECONOMIC MANAGEMENT

DMA and 
Indicators

Omissions Descriptions 2015 Response

G4-DMA UNOPS contributes to building national abilities and supporting government capacities through a 
range of roles and services within its core mandate areas: procurement, project management and 
infrastructure. UNOPS undertakes to respect national ownership, to use national suppliers and local 
workforce whenever possible, and to develop an exit strategy for its services in order to ensure 
that the projects are sustainable when the local governments take over. UNOPS is increasingly 
asked to help build national capacity by offering advice, best-practice processes, training, exchange 
of experience and expertise — including through South-South cooperation — and support for 
enhancing management oversight to ensure project transparency and accountability.

One of the three UNOPS approaches to reinforcing sustainability in local communities is through 
a focus on equitable economic growth. This approach entails: ensuring optimum economic 
value by focusing on effective management and investment strategies and practices; supporting 
livelihoods through the creation of local employment and income opportunities, enhancement of 
market access, and use of local suppliers; considering, where possible, the total cost of ownership 
(financing, operating, maintaining and replacing assets); while upholding the principles of 
transparency and accountability. 

ECONOMIC

SPECIFIC STANDARD 
DISCLOSURES

22

MATERIAL ASPECT: MATERIALS
BOUNDARY: OPERATIONAL
UNOPS ASPECT: ENVIRONMENTAL IMPACTS OF MATERIALS

DMA and 
Indicators

Omissions Descriptions 2015 Response

G4-DMA At UNOPS we consider environmental sustainability as one of our core values. As infrastructure 
represents a large share of our environmental impacts, UNOPS issued an Environmental 
Management Policy for Infrastructure in 2013. It details the principles, expectations and 
responsibilities for environmental protection in UNOPS Infrastructure projects. The related UNOPS 
Environmental Management System (EMS) is ISO 14001 certified in six country locations (Denmark, 
Kosovo, Guatemala, Afghanistan, Sri Lanka and Jerusalem).

The EMS ensures integration of environmental considerations in UNOPS projects, from the planning 
to the executing phase. Additionally, a design review process ensures that green building elements 
are duly integrated in the design of constructions.

The carbon emission of our facilities and office operations is managed with particular care, 
with a global inventory taking place yearly, covering more than 60 offices globally. It follows the 
methodology of the Greenhouse Gas (GHG) Protocol, and includes emissions from facilities and 
business travel. The resulting emissions are offset using Certified Emission Reductions (CERs) 
credits. The Inventory Management Plan details the inventory process and is available on  
UNOPS website.

UNOPS favours the inclusion of environmental considerations in its procurement activities, dealing 
with a wide range of issues, from energy efficiency to toxic materials.

ENVIRONMENTAL

SPECIFIC STANDARD 
DISCLOSURES

39

MATERIAL ASPECT: EMPLOYMENT
BOUNDARY: ORGANIZATIONAL

DMA and 
Indicators

Omissions Descriptions 2015 Response

G4-DMA UNOPS is a very diverse organization with people coming from over 120 different countries. 
They hold a wide range of competencies and skills, such as engineers, project managers, heads 
of programmes, infrastructure advisors, procurement specialists and more. With such a diverse 
employee base, UNOPS is committed to identifying and retaining talent. This is done with a 
focus on the right balance between staff and non-staff contract modalities to correspond with 
the organization’s project-based model, and our need to remain agile. We place special focus on 
supporting leadership skills, as well as managing change and maintaining corporate excellence 
(including ISO and the European Foundation for Quality Management (EFQM) certifications).

UNOPS is continuously focused on improving its performance management and engagement 
indices by concentrating efforts on several learning initiatives, as well as through the internal  
People Survey, which aims at getting input and feedback from employees. Special focus is given  
on increasing diversity in the organization in terms of gender, but also north-south distribution. 

The People and Change Group is also active in supporting the organization’s business development 
efforts through increased opportunities to host and expand programmes and to lead the service 
line of human resource services to other UN entities.

SOCIAL

SPECIFIC STANDARD 
DISCLOSURES
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A community of Afghan women produce 
dairy products to sell at local markets. 
Photo: UNOPS/Elise Beacom

One of the reporting parameters we track is reduced 
maintenance needs in the final outcome of a project, 
and in 2015, 30 percent of infrastructure-related projects 
reported this. In Brazil, for example, where UNOPS is 
providing infrastructure support to the Government 
for hospital construction, designs for specific locations 
encouraged an increased use of ramps and stairs to 
reduce dependency on elevators and their related 
maintenance costs over the life-cycle of the building.

activities contributed 
to economic 
sustainability over the 
course of the project

project 
management and 
support services

infrastructure 
services

stand-alone 
procurement 
services

Projects in 2015 that contributed to economic sustainability 

36 %

68 %

51 %

However, the most commonly reported activity was 
creating work for local people, reported by 29 percent 
of all projects. Overall, in 2015 the proportion of UNOPS 
senior management hired locally (i.e. nationals of the 
country) at significant locations of operation was 15 
percent. We believe we can do better than this, and we 
will strive for that in 2016. 

SOCIAL JUSTICE  
AND INCLUSION

UNOPS contributes to social sustainability by exercising 
due diligence and respect for international human rights 
principles and, where possible, engaging local communities. 
We place particular emphasis on protecting the most 
vulnerable; facilitating access to food, water, sanitation, 
energy, health, education, justice and security-related 
services; providing advice and implementation support 
in the area of disaster risk reduction for resilience; and 
incorporating a focus on gender equality in our activities.

In 2015, 58 percent of all projects reported one or more 
activities that contributed to social sustainability over 
the course of the project. Fifty-two percent of project 
management and support services, 56 percent of 
infrastructure services, and 70 percent of stand-alone 
procurement services included such activities.

Thirty-eight percent of projects reported engaging local 
communities. For example, in Afghanistan, a project 
with funding from Japan rehabilitating education and 
health infrastructure for returnees and host communities 
reported formal consultations with 13 community 
leaders to support action on issues such as land-use 
permits, hiring local workers, and purchasing locally 
produced construction materials.

About 27 percent of infrastructure projects reported 
increased resilience to climate change in the final 
product. For example, in Somalia, a project to rehabilitate 
the runway at Bossaso Airport, with funding from the 
Government of Italy, ensured that there was sufficient 
drainage to prevent future flooding of the runway, 
enabling continued use of the airport during the rainy 
season.

We will work continuously to strengthen the monitoring 
and measurement of our efforts to incorporate social 
inclusion in our activities.

MAKING A POSITIVE IMPACT  
ON RURAL ACCESS
Findings from an independent study of a UNOPS  
project in northern Afghanistan found that the Rural 
Access Improvement Project, funded by the Swedish 
International Development Cooperation Agency (Sida)  
and implemented by UNOPS, has had a positive impact 
on the economic, health and education status of 
communities living in the project area. 

The study found that teachers and students attended 
school more regularly, and that 45 percent of girls were 
enrolled in the project area, compared with 35 percent of 
girls in non-project communities. Access to health services 
was also better, including women’s access to preventive 
medical care such as pre-natal services and mother-child 
nutrition advice, with those in the project area paying 
three-times less to travel to the nearest basic health centre.

Not only were the facilities considered more accessible, 
there was a general perception among respondents that 
the journey was safer, meaning it was easier for women 
and girls to travel. In the project area, 48 percent of 
respondents thought women should be allowed to travel 
without a male chaperone compared with 39 percent in 
the control group.

48 %OVERALL 
PROJECTS
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maintenance needs in the final outcome of a project, 
and in 2015, 30 percent of infrastructure-related projects 
reported this. In Brazil, for example, where UNOPS is 
providing infrastructure support to the Government 
for hospital construction, designs for specific locations 
encouraged an increased use of ramps and stairs to 
reduce dependency on elevators and their related 
maintenance costs over the life-cycle of the building.
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creating work for local people, reported by 29 percent 
of all projects. Overall, in 2015 the proportion of UNOPS 
senior management hired locally (i.e. nationals of the 
country) at significant locations of operation was 15 
percent. We believe we can do better than this, and we 
will strive for that in 2016. 

SOCIAL JUSTICE  
AND INCLUSION

UNOPS contributes to social sustainability by exercising 
due diligence and respect for international human rights 
principles and, where possible, engaging local communities. 
We place particular emphasis on protecting the most 
vulnerable; facilitating access to food, water, sanitation, 
energy, health, education, justice and security-related 
services; providing advice and implementation support 
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the course of the project. Fifty-two percent of project 
management and support services, 56 percent of 
infrastructure services, and 70 percent of stand-alone 
procurement services included such activities.

Thirty-eight percent of projects reported engaging local 
communities. For example, in Afghanistan, a project 
with funding from Japan rehabilitating education and 
health infrastructure for returnees and host communities 
reported formal consultations with 13 community 
leaders to support action on issues such as land-use 
permits, hiring local workers, and purchasing locally 
produced construction materials.

About 27 percent of infrastructure projects reported 
increased resilience to climate change in the final 
product. For example, in Somalia, a project to rehabilitate 
the runway at Bossaso Airport, with funding from the 
Government of Italy, ensured that there was sufficient 
drainage to prevent future flooding of the runway, 
enabling continued use of the airport during the rainy 
season.

We will work continuously to strengthen the monitoring 
and measurement of our efforts to incorporate social 
inclusion in our activities.

MAKING A POSITIVE IMPACT  
ON RURAL ACCESS
Findings from an independent study of a UNOPS  
project in northern Afghanistan found that the Rural 
Access Improvement Project, funded by the Swedish 
International Development Cooperation Agency (Sida)  
and implemented by UNOPS, has had a positive impact 
on the economic, health and education status of 
communities living in the project area. 

The study found that teachers and students attended 
school more regularly, and that 45 percent of girls were 
enrolled in the project area, compared with 35 percent of 
girls in non-project communities. Access to health services 
was also better, including women’s access to preventive 
medical care such as pre-natal services and mother-child 
nutrition advice, with those in the project area paying 
three-times less to travel to the nearest basic health centre.

Not only were the facilities considered more accessible, 
there was a general perception among respondents that 
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One of the reporting parameters we track is reduced 
maintenance needs in the final outcome of a project, 
and in 2015, 30 percent of infrastructure-related projects 
reported this. In Brazil, for example, where UNOPS is 
providing infrastructure support to the Government 
for hospital construction, designs for specific locations 
encouraged an increased use of ramps and stairs to 
reduce dependency on elevators and their related 
maintenance costs over the life-cycle of the building.
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However, the most commonly reported activity was 
creating work for local people, reported by 29 percent 
of all projects. Overall, in 2015 the proportion of UNOPS 
senior management hired locally (i.e. nationals of the 
country) at significant locations of operation was 15 
percent. We believe we can do better than this, and we 
will strive for that in 2016. 

SOCIAL JUSTICE  
AND INCLUSION

UNOPS contributes to social sustainability by exercising 
due diligence and respect for international human rights 
principles and, where possible, engaging local communities. 
We place particular emphasis on protecting the most 
vulnerable; facilitating access to food, water, sanitation, 
energy, health, education, justice and security-related 
services; providing advice and implementation support 
in the area of disaster risk reduction for resilience; and 
incorporating a focus on gender equality in our activities.

In 2015, 58 percent of all projects reported one or more 
activities that contributed to social sustainability over 
the course of the project. Fifty-two percent of project 
management and support services, 56 percent of 
infrastructure services, and 70 percent of stand-alone 
procurement services included such activities.

Thirty-eight percent of projects reported engaging local 
communities. For example, in Afghanistan, a project 
with funding from Japan rehabilitating education and 
health infrastructure for returnees and host communities 
reported formal consultations with 13 community 
leaders to support action on issues such as land-use 
permits, hiring local workers, and purchasing locally 
produced construction materials.

About 27 percent of infrastructure projects reported 
increased resilience to climate change in the final 
product. For example, in Somalia, a project to rehabilitate 
the runway at Bossaso Airport, with funding from the 
Government of Italy, ensured that there was sufficient 
drainage to prevent future flooding of the runway, 
enabling continued use of the airport during the rainy 
season.

We will work continuously to strengthen the monitoring 
and measurement of our efforts to incorporate social 
inclusion in our activities.

MAKING A POSITIVE IMPACT  
ON RURAL ACCESS
Findings from an independent study of a UNOPS  
project in northern Afghanistan found that the Rural 
Access Improvement Project, funded by the Swedish 
International Development Cooperation Agency (Sida)  
and implemented by UNOPS, has had a positive impact 
on the economic, health and education status of 
communities living in the project area. 

The study found that teachers and students attended 
school more regularly, and that 45 percent of girls were 
enrolled in the project area, compared with 35 percent of 
girls in non-project communities. Access to health services 
was also better, including women’s access to preventive 
medical care such as pre-natal services and mother-child 
nutrition advice, with those in the project area paying 
three-times less to travel to the nearest basic health centre.

Not only were the facilities considered more accessible, 
there was a general perception among respondents that 
the journey was safer, meaning it was easier for women 
and girls to travel. In the project area, 48 percent of 
respondents thought women should be allowed to travel 
without a male chaperone compared with 39 percent in 
the control group.
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EXECUTIVE DIRECTOR’S FOREWORD

I am very happy to present to you UNOPS first Sustainability Report. This report 
highlights our willingness to go in new ways in how we report on and speak about our 
operations in over 80 countries around the world, and in doing so, scrutinize the value  
of our contribution to sustainable development. 

I am proud to say that this is also one of the first Sustainability Reports from a United Nations 
(UN) organization using the Global Reporting Initiative (GRI) framework. GRI is a global 
standard for sustainability reporting, and our adoption of this framework underscores 
UNOPS commitment to sustainability, which is ingrained in our mission and values. 

This commitment informs our projects from start to finish. It is an element of our work 
that we take great pride in. It makes sense for us to evaluate not only our work on the 
ground, but our whole organization, through this lens. 

This report reflects our firm belief that transparency and accountability lead us to better 
work. Consistently measuring, monitoring and reporting our performance using the GRI 
standard enables us to assess our sustainability impact and to plan for better decision-
making, stronger operations and increased benefits for the people we serve. 

Going forward, we will therefore evolve our reporting of results to better measure the 
impact of our actions. Our measurement of success must increasingly focus on how 
individuals and communities have been positively affected by our projects. In 2016, this 
adjustment will also be reflected in UNOPS revised purpose statement, and our mission 
and vision statements. 

We continually strive to do better, and one important step towards this is to measure, 
understand and communicate our economic, environmental and social footprint, as 
well as our governance structure, to a larger audience. This report therefore also serves 
as our manifesto of continued commitment to putting our core values into action for 
sustainable development.

As the UN system works towards fulfilling the Sustainable Development Goals, we must 
remember that true sustainable development requires that we place the needs of local 
communities – and everyone in those communities, including women and children –  
at the centre of everything we do. 

Within the following pages, you will read our first synopsis of UNOPS work around  
the world in 2015 and highlights of our strategic priorities for 2016. 

GRETE FAREMO 
Under-Secretary-General and 
UNOPS Executive Director G4-1

Photo: 
Government of Norway
Torgeir Haugaard

5 SERVING PEOPLE IN NEED

G4-28
G4-30
G4-32

6 7

OUR  
COMMON 
WORLD

VOICES FROM 
OUR PARTNERS CASE STUDIES

COMMON
OUR PARTNERSHIPS

WORLD
OUR WORK ON THE GROUND 
OUR PLANET

VOICES FROM  
OUR PEOPLE

OUR 

OUR ORGANIZATION 
OUR PEOPLE

This report provides insight into our performance and 
activities for the calendar year 2015 and has been 
prepared in accordance with the Global Reporting Initiative 
(GRI) G4 Sustainability Reporting Guidelines’ Core Option. 
The GRI is the leading global framework for sustainability 
reporting, and we have applied its principles for defining 
report content and quality. The GRI Content Index for 
this report is published as a standalone document and 
contains references to the required disclosures or  
reasons for omission, as well as additional data to 
complement our reporting. 

This Sustainability Report complements our Annual Report 
of the Executive Director to the Executive Board of the United 

Nations Development Programme (UNDP), the United Nations 
Population Fund (UNFPA) and UNOPS. The Sustainability 
Report will be published annually going forward.

We have built this report around the reality of Our 
Common World: The goals, accomplishments and long-
term sustainability of UNOPS are inextricably linked 
to the simple fact that we all share this planet and the 
humanity which survives on it. The guiding theme and 
message of Our Common World recognizes who we 
are as an organization, our commitment to sustainable 
development through partnerships, and our work  
on the ground to build socially and environmentally 
sustainable communities. 

OUR    COMMON    WORLD ABOUT THIS REPORT

We firmly believe that transparency and 
accountability lead us to more effective 
and sustainable outcomes. In this, our 
first Sustainability Report – one of the first 
Sustainability Reports from a UN organization 
– we invite you inside our common world 
to show how we operate and contribute to 
sustainable development across the globe.
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REPORT BOUNDARY 
AND DATA QUALITY

In this report, we seek to describe material sustainability 
risks arising from both our organizational impacts (the 
inside boundary) and our operational impacts (the outside 
boundary). By organizational impacts, we refer to our 
role as an employer and a part of the UN system, while 
operational impacts refer to our role as a service provider 
with impacts through project operations. 

Operating in over  
80 countries worldwide, we 
have a decentralized structure 
and function as a service 
provider in numerous 
localities, with a very high 
share of our facilities and 
personnel distributed in 
diverse locations.

Accordingly, in 2015, we have strengthened our internal 
data collection and consolidation procedures to enable 
us to report the most complete picture of our global 
operations. Furthermore, we have extended our data 
reporting manual to include a range of GRI indicators, as 
we move forward with reporting in accordance with the 
world’s leading standard for sustainability reporting. 

This year’s data will become the baseline for our target-
setting. We continue to work on improving our data quality 
to enhance our reporting process and transparency, and to 
ensure a consistent basis for reporting on our sustainability 
performance using the GRI G4 framework.

The sustainability data related to the material aspects in this 
report is reported for all UNOPS offices (inside boundary) 
and/or UNOPS projects (outside boundary). The boundary 
for each material topic is detailed in the GRI Content Index. 
For employee-related data, we have included all active 
UNOPS personnel that are UNOPS supervised, but excluded 
partner personnel.

The reporting principles for data in this report are described 
in our internal data reporting manual, and all relevant 
data providers have been trained to be able to report as 
accurate and complete data as possible.

We invite your feedback on this report. Please contact us at: 
sustainability@unops.org.

UNOPS matrix of 31 material topics

•  Employment
•  Monitoring, evaluation  

and learning

•  Freedom of association and 
collective bargaining

•  Security practices
•  Effluents and waste
•  Environmental impact of 

materials
•  Human rights investment  

and assessment
•  Labour/management relations

 •  Indirect economic impacts

•  Exit strategy and Project closure
•  Local communities
•  Anti-corruption
•  Compliance
 •  Environmental impact of 

services, incl. transportation
•  Non-discrimination
•  Health and safety
•  Responsible economic 

management
 •  Responsible procurement

 •  Supplier assessments 
 •  Indigenous rights
 •  Energy
 •  Emissions
 •  Water
•  Partner coordination
 •  Child/Forced/Compulsory 

Labour
 •  Diversity and equal opportunity

•  Gender and diversity in project 
design and delivery

•  Grievance mechanism
 •  Training and education

 •  Biodiversity
 •  Ethical fundraising

Importance to UNOPS

UNOPS perception of 
importance to stakeholders 

high priority
19 topics

medium priority
9 topics

low priority
3 topics

The final result is presented in the table below. As our 
stakeholder validation was primarily conducted with 
internal stakeholders, this matrix presents the collective 
views held within UNOPS of what is considered 
important to UNOPS key stakeholders. The materiality 
assessment was part of a pan-organizational, 

informed and iterative process of internal reflection 
and analysis. As such, the process has been a catalyst 
for further dialogue around UNOPS sustainability 
approach. During 2016-17, we will continue to develop 
our strategic approach, set appropriate targets and 
implement our action plan. 
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UNOPS business model is project-based; we expand 
and contract our personnel numbers based on the 
demand for our project services around the world, 
and how people-intensive those projects are. In 2015, 
the overall turnover for personnel was 32 percent, 

accountability of managers in achieving corporate targets 
in this area and prioritizing an inclusive organizational 
culture at UNOPS.

Recruitment and talent management policies require that 
hiring managers consider the diversity of their team both in 
terms of gender and national representation, when selecting 
candidates who have passed the performance threshold. 
The UNOPS talent management policy also includes clear 
guidelines to encourage active outreach to qualified women 
to attract more women applicants. We require the formation 
of gender-balanced recruitment panels and the assessment 
of both qualified men and women.  

UNOPS has also worked to improve the work 
environment, by running a campaign on gender-based 
workplace misconduct and setting up three new nursing 
rooms (in Kenya, Cambodia and Myanmar) to support 
parents at work. We have a progressive policy on work-
life harmonization and offer several flexible working 
options, such as flexi-time, compressed work schedules 
and telecommuting. All UNOPS personnel enjoy fair 
access to parental leave. 

In early 2012, the UN agreed on the milestone UN-SWAP. 
We aligned ourselves with the plan and have remained an 
active participant ever since, continuously progressing in 
achieving the UN-SWAP gender performance standards. 
UNOPS has also developed a gender toolkit, which 
is helping project managers, developers and teams 
incorporate gender into all aspects of project activities. 

Our people talk about how we can help 
communities affected by disaster build back better. 
Photo: UNOPS/Yiqi Mao

similar to earlier years. Given the nature of our work, 
we consider this to be within acceptable limits, and we 
are always looking into possibilities for reducing it to 
ensure greater continuity of experienced personnel 
and knowledge.

development criteria to strengthen leadership capability 
in the organization. In addition, we have put in place 
new measures to support recruitment outreach and 
professional development for national personnel. 

In 2015, UNOPS continued with strong results on 
individual performance management appraisals  
with a completion rate of 90 percent globally (2014:  
86 percent; 2013: 82 percent). In particular, we worked 
on improving the management of under-performance 
and performance measurement processes in general.  
UNOPS continued with its pilot merit reward programme, 
designed to strengthen the linkage between organizational 
performance and individual performance.  

TALENT AND 
LEADERSHIP

As an employer, we seek to provide professional 
development and rewarding international opportunities 
and to ensure that our organization is prepared for 
future staffing requirements, whether through the 
development of internal talent or by recruiting new  
talent from outside.

In 2015, in an effort to identify personnel for leadership 
roles and encourage succession planning, UNOPS 
introduced a new talent management framework to 
support our organizational needs. We began establishing 
succession planning for leadership roles including Director, 
Head of Programme and Head of Support Services. 
This process has included a leadership assessment and 

DIVERSITY  
AND EQUALITY

At UNOPS, we strive to improve the diversity and equality 
of our workforce and the gender balance within our 
projects and activities. We strongly believe that these 
efforts strengthen our ability to address partner needs 
and challenges in some of the most fragile conditions. 

Equality and dignity of all 
peoples, irrespective of gender, 
religion, nationality or sexual 
orientation is key to the 
realization of human rights. It 
is critical for sustainable and 
inclusive development.

By the end of 2015, women made up 36 percent of 
UNOPS 4,561 personnel. Out of 2,707 personnel in 
hardship duty stations, 730 (27 percent) were women. 
Our Corporate Operations Group, which is our  
governing body, comprises 21 members, of which  
four are women (19 percent).

UNOPS has set up a global gender action plan, and  
its implementation is being managed by a network  
of gender focal points across our offices globally. 

We work continuously to raise awareness on gender 
and diversity issues and we have strengthened the 

Based on corporate, regional and team results,  
2,260 personnel have received a merit reward.

Throughout the year, more than 2,080 personnel 
participated in learning activities in UNOPS. More 
than 50 percent of all these learning activities were in 
support of UNOPS new in-house enterprise resource 
planning system, equipping personnel with the skills 
and knowledge needed to transition to the new, 

comprehensive online platform. More than 700 personnel 
received external project management qualifications, 
such as PRINCE2® and Project Management Institute. 
At the same time, 246 received internal training in 
infrastructure-related disciplines and 95 personnel 
trained in procurement operations. Over 100 senior and 
mid-level UNOPS personnel took part in management 
and leadership courses, an increase from previous years. 
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OUR  
APPROACH

We aim to help partners maximize the positive impact 
and sustainability of their projects, to better serve 
communities in need.

In line with UNOPS strategic plan, 2014-17, our approach 
is framed by the three dimensions of sustainability:

OUR GOVERNANCE 
STRUCTURE

UNOPS traces its origins back to 1973. Until 1994,  
UNOPS was a part of UNDP. By decision of the  
General Assembly, UNOPS became a separate, self-
financing entity within the UN development system  
on 1 January 1995.

Since 2006, UNOPS has undergone a major restructuring 
with the strengthening of financial and management 
controls, and we have achieved significant improvements 
in the efficiency, transparency and effectiveness of our 
operations. 

Today, UNOPS is financially strong and has a clear 
and accountable governance structure. Our Executive 
Director, Grete Faremo, reports directly to the UN 
Secretary-General and the Executive Board of UNDP, 
UNFPA and UNOPS. Ms. Faremo has the authority to 
sign host country agreements and appoint UNOPS 
representatives in the field.

THE EXECUTIVE BOARD APPROVES  
THE STRATEGIC PLAN FOR UNOPS
Our strategic plan, 2014-2017 provides direction and 
focus for UNOPS and states how we will contribute to 
the peacebuilding, humanitarian and development 
results of our partners. 

The plan sets out a mandate to integrate sustainability 
principles and aspects into UNOPS operational 
activities to ensure that they are managed, measured 
and reported in accordance with internationally 
recognized principles and standards.

EQUITABLE ECONOMIC GROWTH 
Increasing local capacity is core to UNOPS activities.  
We support national capacity development by hiring  
local workers, providing on-the-job and specialized 
training, and sharing our knowledge, to ensure that 
 the communities we work with continue to benefit  

OUR ORGANIZATION

We are committed to operating in a transparent and 
accountable manner, and to communicating openly 
and clearly with all stakeholders in order to build trust 
between the organization and UN Member States,   
partners and the general public.  Read more about our 
governance and accountability on our website. 

long after a project itself is over. We also develop the 
capacity of government ministries through partnerships, 
direct training and advisory services. Our extensive 
experience with procurement, for example, allows 
governments to benefit from specialized expertise  
when purchasing commodities such as healthcare 
supplies and ambulances. We also uphold the  
principles of transparency and accountability  
throughout the project cycle.

SOCIAL JUSTICE AND INCLUSION 
UNOPS works closely with local communities to ensure 
lasting, sustainable outcomes. By engaging a wide range 
of stakeholders, from national authorities to local families, 
we help deliver projects that actually fit the needs of the 
people they serve, with particular emphasis on protecting 
the most vulnerable groups. For example, when building 
vital infrastructure such as schools and hospitals, 
our consultations with local people help us create 
infrastructure that meets their needs as best possible.

ENVIRONMENTAL IMPACT
UNOPS project managers try to consider environmental 
factors throughout the entire project cycle. This may 
include using local materials and renewable resources. We 
monitor and strive to control the environmental impact of 
all our infrastructure projects, using our comprehensive 
Environmental Management System (EMS).

G4-15

The UN estimates that 6.1 million people are in 
need of humanitarian assistance in South Sudan, 
with 2.3 million having been displaced since 
conflict began in December 2013.
Photo: UNOPS/John Rae 
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Past partners are more likely to be satisfied with UNOPS, 
with 84 percent giving a favourable score, although it 
should be noted that the total number of respondents 
in this group was much smaller compared to current 
partners. Among current and past partners, 17 percent 
gave UNOPS a lower rating, indicating lower levels of 
satisfaction and some dissatisfaction with UNOPS.

The survey also showed us where we need to do better. 
This includes demonstrating more clearly the UNOPS 
value proposition to our partners as well as increasing 
our flexibility and improving our timeliness, for example, 
in relation to procedures, decision-making and deadlines. 
We are already addressing this valuable feedback to 
improve our services and meet our partners’ needs.

77 %

2012 2013

SATISFIED

2014 2015

77 % 82 %76 %

Satisfaction of partners with UNOPS Children in Sri Lanka enjoy new school facilities, 
designed and constructed through UNOPS, 
with funding from the Korea International 
Cooperation Agency.
Photo: UNOPS/Eranda Wijewickrama 

VOICES FROM  
OUR PARTNERS

UNOPS role as a service provider means that our 
partners' priorities and needs dictate the scope, focus 
and location of our work.

In 2015, UNOPS expanded its annual survey, eliciting 
feedback from current and past partners, as well 
as potential partners and influencers. The surveys 
assessed several areas, including overall satisfaction 
with UNOPS, the value of UNOPS services, the likelihood 
of recommending UNOPS to others, and partners’ 
perception of the ability of UNOPS to collaborate with 
and contribute to the UN system and wider development. 
Using personal interviews and online surveys with ratings 
that ranged from poor to excellent, nearly 300 partners 
(259 current partners and 37 past partners) responded, 
in addition to 36 potential partners and 82 influencers, 
giving us feedback from a record-high 414 respondents.

Results show a steady progression of overall satisfaction 
among our current and past partners over time, from  
a 77 percent satisfaction rate in 2012 to 82 percent in 2015.

I think that UNOPS is the most 
efficient of all the organizations 
I [have worked] with in the five 
years I have worked in [this] 
area. The projects have been 
very innovative, affordable and 
properly carried out.

DUANE KISSICK
Shelter Advisor, World 
Bank/L’Unité de Construction 
de Logements et de Bâtiments 
Publics (UCLBP)

UNOPS has always [been] 
committed to [looking for] 
innovative solutions to create 
a win-win outcome with the 
partner. UNOPS  
is efficient and overall  
very responsive.

Very responsible organization, 
transparent and competent 
regarding the work team. It 
provides good quality services. 

MIKE PEJCIC
Director of Administration 
and Chief Financial 
Officer, Interpeace

JUAN CAMILO GRANADOS
Coordinador de estructuración 
de proyectos, Departamento 
Nacional de Planeación, 
Colombia

16 %
very satisfied

61 %
satisfied

5 %
unsatisfied

1 %
very unsatisfied

17 %
neutral

23 %
very satisfied

53 %
satisfied

4 %
unsatisfied

1 %
very unsatisfied

19 %
neutral

30 %
very satisfied

52 %
satisfied

1 %
unsatisfied

1 %
very unsatisfied

15 %
neutral

26 %
very satisfied

51 %
satisfied

1 %
unsatisfied

22 %
neutral
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to $64 million in 2015. Support services to United Nations 
Environment Programme (UNEP) and World Health 
Organization (WHO) also increased. 

OUR MAIN PARTNERS

In 2015, services to the UN amounted to 50 percent 
of our delivery. For the third year in a row, delivery 
on behalf of United Nations High Commissioner for 
Refugees (UNHCR) increased, from $58 million in 2014  

A female member of an Explosive Ordnance Disposal team 
brushes sand off of a mortar shell during a demonstration 
held by UNMAS in Mogadishu, Somalia. 
Photo: UN Photo/Tobin Jones

All information about the partners that we work with, the volume and content 
of the contracts signed, and the goals and progress of projects can be accessed 
via our detailed transparency portal, data.unops.org.
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GOVERNMENTS
22 %

POOLED RESOURCES 
AND TRUST FUNDS

13 %
FOUNDATIONS,  

NON-GOVERNMENTAL 
ORGANIZATIONS, AND 

PRIVATE SECTOR 

1 %

GLOBAL FUND AND OTHER 
MULTILATERAL INSTITUTIONS 

8 %
INTERNATIONAL 

FINANCIAL INSTITUTIONS 
INCLUDING REGIONAL 
DEVELOPMENT BANKS

3 %

EUROPEAN UNION AND 
OTHER INTER-GOVERNMENTAL 
ORGANIZATIONS

4 %

Distribution of $1.4 billion of UNOPS services in 2015

most valued partners. By creating a systematic process 
for managing and analyzing these relationships, UNOPS 
looks to increase the quality of our joint projects, as well 
as ensure partner satisfaction  –  an important measure 
of our success. 

Whether building on current partnerships or creating 
trust in new ones, UNOPS aims to ensure that mutual 
understanding and the pursuit of common goals 
underscores all of our relationships. In 2015, we 
increased our engagement with key partners by seven 
percent to $957 million (2014: $892 million).

The Department of Peacekeeping Operations remains 
our largest UN partner, accounting for $251 million, or 
18 percent of implementation expenditure. This delivery 
included providing support to the global peace and 
security work of United Nations Mine Action Service 
(UNMAS). UNDP was the second largest UN partner, 
accounting for $173 million, or 12 percent of total delivery. 

Governments continue to be a central partner of UNOPS 
and the entire UN family. In 2015, 22 percent of UNOPS 
delivery was attributed to governments. This included 
Afghanistan, Ethiopia and Peru, who were our biggest 
governmental partners during that year. In line with 
the goal of effective development, it is expected that 
developing country governments will increasingly be 

the funders of services rendered directly by UNOPS or 
indirectly through UN partner-supported programmes.

In addition to governments and UN organizations, 
UNOPS sees significant potential in the following groups 
of partners: 

   bilateral donor governments; 
   regional organizations; 
   international financial institutions; and 
   foundations, non-governmental organizations and the 
private sector.

The distribution of UNOPS support to different partners 
in 2015 is illustrated in the figure below.

50 %
UNITED NATIONS
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A healthcare worker gets ready at an Ebola 
Treatment Centre in Nzérékoré, Guinea. 

Photo: UN Photo/Martine Perret

Given the urgency of the situation, UNOPS expedited the 
project, undertaking financial and technical evaluations, 
and procurement activities. The beginning of works 
coincided with the rainy season, adding to the challenges 
that needed management. 

Work began with individual assessments of each 
centre. Existing infrastructure was then overhauled and 
rehabilitated to make the facilities accessible and safe for 
the workers that use the space. This included renovating 
bathrooms, fixing surrounding fences and constructing 
or repairing water towers. Going forward, solar panels 
and waste treatment equipment, such as incinerators, 
will be procured and installed. 

The UNOPS team selected, trained and supervised  
23 local companies, five of which are managed by 
women, to complete the rehabilitation works. Two  
three-day training sessions were organized to build 
capacities of around 50 national construction  
companies in procurement and contract management. 

The first three health centres of Benty, Farmoriah and 
Wonkifong were officially handed over in 2015. The  
38 remaining health centres will be handed over  
in 2016 and, all together, will serve approximately  
1 million people. 

CASE STUDY 
BETTER WORK 
ENVIRONMENTS FOR 
FIGHTING EBOLA

Guinea battled 
one of the worst 
outbreaks of Ebola 
in its history in 2014 
and 2015. Over 
2,000 Ebola deaths 
were recorded by 
the end of 2015. 
Now under control, 
41 healthcare 
centres across the 
country are being 
rehabilitated and 
renovated to  
keep it that way. 

23
TRAINED AND SUPERVISED 
LOCAL COMPANIES

41
HEALTH CENTRES
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BUILDING  
NATIONAL CAPACITY

Living our core value of capacity building, we work hard 
with our partners to develop skills within the communities 
where we operate. In 2015, we helped partners develop 
local capacity by supporting the training of more than 
62,000 individuals in health, project management and 
improved sanitation, among other fields. 

We believe local community involvement is a key to 
success at all stages of the projects we support. Around 
55 percent of all projects supported by UNOPS in 2015 
reported one or more activities that contributed to 
developing national capacity in the course of project 
activities. For the same period, 57 percent of project 
management and support services, 65 percent of 
infrastructure services and 46 percent of stand-alone 
procurement services included such activities.

More specifically, 33 percent of all projects reported 
providing on-the-job training activities to local people 
during implementation. The inclusion of formal 
certification programmes was reported by 28 percent of 
UNOPS projects, while 15 percent of projects reported that 
certifications had been achieved in 2015. 

In Sri Lanka, for example, UNOPS joined forces with the 
International Labour Organization, which in partnership 
with the European Union, is working to improve skilled 
labour in the region by providing national vocational 
qualifications. With the support of the National Apprentice 
and Industrial Training Authority, the joint approach 
may in the future include certifying construction sector 
labourers through recognition of prior learning.

ENABLING ACCESS  
TO HEALTHCARE

Direct access to proper healthcare is a path to stronger 
communities. Much of our work at UNOPS involves 
developing healthcare infrastructure around the world. 

One of our main responsibilities in this area is in our role 
as fund manager for the multi-donor Three Millennium 
Development Goal Fund in Myanmar. 

Another example comes from Nicaragua, where in 2015 
UNOPS provided 332 days of technical advisory services 
for the construction of the largest hospital in the country, 

as well as the procurement of necessary equipment. 
The new 476-bed facility offers a comprehensive range 
of services for Nicaraguans, including paediatric and 
neonatal intensive care, obstetric care, surgery and 
others. The hospital hosts the country’s first intelligent 
operating room, which facilitates medical consultations 
with other national and international hospitals through 
video-conferencing. Doctors can also transmit live 
training sessions t o Nicaraguan medical students, 
strengthening the hospital’s teaching capacity. 

UNOPS people train local authorities in 
Batticaloa, Sri Lanka, on a new waste 
management system. 
Photo: UNOPS/Simonetta Siligato

In 2015,  
UNOPS procured  
and distributed

$15,730,032 
WORTH OF GOODS AND SERVICES 
TO SUPPORT ACTIVITIES RELATED TO 
MALARIA, TUBERCULOSIS, HIV/AIDS, 
AND MATERNAL, NEW-BORN AND 
CHILD HEALTH

1,682,352  
CONDOMS

584,700
DIAGNOSTIC TESTS

4,590  
PIECES OF MEDICAL EQUIPMENT

$1,142,418  
WORTH OF SUPPLIES TO SUPPORT X-RAY 
DIAGNOSTICS IN DETECTING TUBERCULOSIS

17,500,000  
TABLETS FOR THE TREATMENT OF  
MULTI-DRUG RESISTANT TUBERCULOSIS
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Environmental sustainability and adaption to climate 
change are high on our agenda. We continually 
strive to improve our monitoring and control of the 
environmental impacts of all our projects, from the 
planning to the execution phase. 

Our infrastructure services represent a large share of 
our environmental impacts. We therefore developed an 
Environmental Management Policy for Infrastructure 
in 2013, which was followed by the development of a 
robust EMS to help identify the environmental impacts 
of our infrastructure activities, so that appropriate 
mitigation measures can be implemented to control 
them and thereby minimize any negative impacts 
on the environment. The EMS is certified to the ISO 
14001 standard in six locations (Denmark, Kosovo, 
Guatemala, Afghanistan, Sri Lanka and the State of 

Palestine), with plans to have seven more offices certified 
in the near future. 

We recognize that we need to understand and monitor 
the environmental impacts of all types of projects. At 
a project level, we currently assess the environmental 
impacts of infrastructure projects, but we do not yet 
monitor this for all other types of projects without an 
infrastructure component. Although infrastructure 
projects are the most likely to have an environmental 
impact, only 33 percent of those projects reported in 
2015 that efforts were made to mitigate environmental 
impacts on project locations. When looking at all projects, 
that number fell to 10 percent. We believe we can do 
better than this, and we will strive for that in 2016.

OUR  
PLANET
Our greatest environmental impacts occur 
through our infrastructure projects. As these 
impacts become more complex, we must 
increasingly integrate resilience thinking into 
all our projects and programmes. We are 
committed to evaluating the impact of our 
activities, setting improvement targets and 
reporting on progress going forward. 
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Two boys look out over Kawergosk Refugee 
Camp in Erbil, in the Kurdistan Region of Iraq.
Photo: Magnum Photos for UNOPS/ 
Newsha Tavakolian
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GIVING LIGHT TO INTERNALLY
DISPLACED PERSONS

With funding from the Saudi Humanitarian Fund for 
Iraq, UNOPS helped more than 165,000 individuals 
in 19 camps, through installing nearly 300 solar 
streetlights, giving access to electricity and light. Solar 
electrical systems were also installed at women’s clinics, 
secondary schools, primary schools, health centres and 
a registration centre in these camps, ensuring access to 
sustainable electricity, air conditioning and lighting to 
promote public safety and reduce the operational costs 
of each camp. UNOPS also distributed solar-powered 
lantern- and mobile phone-charging kits to more than 
120,000 families across Iraq, working with local civil 
society organizations for installation and distribution.

PROVIDING ACCOUNTABILITY 
The Iraq IDP Information Centre is a toll-free hotline 
service to Iraqis who have been displaced by conflict. The 
Centre provides information on available humanitarian 
assistance, such as food distribution points, medical 
services and shelter options, and receives feedback 
from displaced families on the humanitarian response 
provided by aid agencies. 

The Centre was launched in July 2015 and has since 
received more than 15,000 phone calls. It is implemented 
and managed by UNOPS, on behalf of the Iraq 
Humanitarian Country Team, with funding from UNHCR, 
WFP, the UN Office for the Coordination of Humanitarian  
Affairs, WHO, the Iraq Humanitarian Pooled Fund and 
the Office of the UN Iraq Resident and Humanitarian 
Coordinator.

CASE STUDY  
HELPING THE PEOPLE 
OF IRAQ WHO NEED 
IT MOST

The surge in violence 
across Iraq and the 
constantly evolving 
security situation 
has left more than 
10 million in need 
of humanitarian 
assistance across 
the country, and  
has resulted in  
3.2 million internally 
displaced persons 
(IDPs).

300
SOLAR STREETLIGHTS

15,000
PHONE CALLS  RECEIVED

120,000
MOBILE PHONE CHARGING KITS
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Children walk through Harsham IDP Camp  

in Erbil, in the Kurdistan Region of Iraq.  
Photo: Magnum Photos for UNOPS/Newsha Tavakolian
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We are a member of the GOLD Community and support 
the mission of GRI to empower decision makers 
everywhere, through GRI Sustainability Reporting 
Standards and its multi-stakeholder network, to take 
action towards a more sustainable economy and world.

GOLD Community
United Nations Office for 
Project Services (UNOPS)
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In June 2016, an overarching purpose statement for the organization was created:

•  We help people build better lives and countries achieve sustainable development.

•  We bring to this task the values and principles of the United Nations and the innovation, 
boldness, speed and efficiency of a self-financed institution. 

•  We bring the highest international standards to what we do, whilst respecting  
local contexts. We do this as our contribution to tackling the huge challenges  
of the 21st Century. 

•  We provide practical solutions to assist our partners to save lives, to protect people and 
their rights, and to build a better world. 

•  We aspire to be a leader in efforts to channel private-sector investments for social and 
environmental impact while addressing the immense needs for sustainable development.

•  What drives us is a passion to fight inequalities and to provide opportunities to those most 
vulnerable. This means we often work in the most challenging environments, building 
foundations for communities to function and people to live with dignity and respect. 

•  We are passionate about quality: in our people and in what we do. 

•  We earn the trust of those we work with by caring about what they value, and  
by delivering on our promise to always act in the service of people in need.
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Brand and Design 
Supervision
Sharmin Afsana Shuchi

OUR STATEMENT

OUR VISION AND MISSION
To clearly convey this purpose statement, we have adjusted  
the organization’s vision and mission as follows:

OUR VISION is a world where people can live full lives supported by appropriate, 
sustainable and resilient infrastructure, and by the efficient and transparent use  
of public resources in procurement and project management.

OUR MISSION is to help people build better lives and countries achieve  
sustainable development.

UNOPS
GRI Programme
PO Box 2695 • Marmorvej 51 
2100 Copenhagen • Denmark

@ You are also welcome to send an email to:

sustainability@unops.org
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OUR PEOPLE

SERVING PEOPLE IN NEED

OUR  
ORGANIZATION
UNOPS is an operational arm of 
the UN, with a business model that 
is unique within the UN system. We 
believe sustainable business practices 
underpin our success and will increasingly 
define our partners’ expectations of us. 
Therefore, we pursue a clear agenda  
of sustainable service delivery that meets 
the highest international standards of 
excellence, wherever we operate.

14 15
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Our people have worked with national 
authorities in South Sudan since 2005, 

building schools, health clinics and roads. 
Photo: UNOPS/John Rae
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VOICES  
FROM OUR PEOPLE

With locations across the world, UNOPS personnel help 
deliver vital support and services to people in need. To 
do this, we need people with skills in many disciplines, 
from project management to procurement, finance and 
human resources. Our success depends on the efforts of 
the talented, committed professionals who work for us. 
Here are the stories of a few of these people.

My experience with UNOPS in 
East Africa has been fascinating.

I like my job as a driver because 
I enjoy talking with people, and 
sharing stories and laughter on 
the way to our destination.

KAZUYO MITSUHASHI 
 joined UNOPS in April 2014 
as a Project Coordinator in 
Sudan. She later became 
a JPO and moved to 
UNOPS in Kenya to work 
as a Project Management 
Analyst in Nairobi. 

TAJ MOHAMMAD WAKILY
currently a driver in Afghanistan, 
has been working for UNOPS for 
more than 25 years. 

“In my 25 years, I have seen UNOPS become increasingly 
involved in the reconstruction efforts of this country, 
working hard alongside the Government of Afghanistan 
to help address our problems.” 

Despite having more than two decades of experience 
in a job that has taken him from Peshawar, Pakistan to 
Jalalabad and Kabul, Afghanistan, Taj’s family still worries 
about him, checking in with him to make sure he has 
reached his destination. This is understandable given 
that Taj has been kidnapped by the Taliban, narrowly 
missed a bus explosion and been confronted by armed 
robbers who threatened to kill him and his colleagues. 
“After many near misses, my co-workers see me as a sort 
of talisman, but it also has something to do with the fact 
that I constantly try my best to mitigate risk.”

“I am inspired by colleagues who implement projects 
in challenging areas of the region, such as in Darfur, 
Mogadishu and remote areas of Somalia, despite the 
constraints and high security concerns,” she says. 
“I believe that the presence of highly qualified and 
motivated colleagues with diverse backgrounds is one 
of UNOPS major strengths. I also enjoy working with 
partners who are helping to make a difference, while 
building confidence in themselves and taking real 
ownership of the projects.”

As part of her work, Kazuyo is involved in the 
implementation of two projects in Somalia. “I am 
grateful to work in such a dynamic office and have 
the opportunity to travel throughout Somalia. It gives 
me a deeper understanding about the country and its 
people, as well as the operation of projects in fragile 
environments.” 

The private-sector approach 
that I'm used to, of getting things 
done efficiently and quickly, is 
very much present in UNOPS 
work, which is really good to see.

LINDA AGBESI
is a Programme Support Officer 
with UNOPS in Ghana. Before 
returning to her home country, she 
and her husband spent the better 
part of a decade in the United 
Kingdom, where she worked for 
a private organization focused on 
transportation.

“One of the first things that struck me about UNOPS is 
the high value our leadership places on different ideas 
and types of talent within the local team. We each play an 
important part in realizing the office's objectives, which 
creates a positive and motivating work environment.”

Besides the job, Linda is also happy to be back among 
her friends and family in Ghana. "Ghanaian society is 
very collective and cheerful. We spend a lot of time 
visiting each other and celebrating one thing or another,” 
she explains. “I feel like I am starting a new chapter in 
my life and look forward to my future with UNOPS and 
everything it brings with it. I look forward to working with 
the organization to make a positive impact on the lives of 
my fellow Ghanaians.”

This position involved 
interacting with these 
international partners and the 
Government of Peru, trying 
to increase the profile of the 
partnerships and demonstrate 
UNOPS experience and capacity.

GIUSEPPE MANCINELLI
is the Deputy Regional Director 
for the Latin America and the 
Caribbean Regional Office. He 
started off as a Junior Professional 
Officer (JPO) with UNOPS in 2000, 
first in Guatemala and later on 
in El Salvador. At the conclusion 
of his JPO assignment, Giuseppe 
continued working for UNOPS in 
Peru, where he acted as Country 
Representative for UNOPS to other 
UN agencies and international 
organizations such as the Inter-
American Development Bank, 
World Bank and European Union. 

“My other responsibilities included increasing the 
effectiveness and quality of delivery of the Peru portfolio 
to help project managers complete projects on time, 
within budget, with full cost recovery, and in line with 
partner expectations.”

As he reflects on his time with UNOPS, Giuseppe explains 
what he enjoys about his role and the organization. 
“I feel I can help shape the future of the organization, 
contributing to our strategic plan and various initiatives,” 
he says. “I’m able to bring results to partners and people 
in need through effective project management and 
quality services. The most rewarding part is being able to 
see the results of our work on the ground.”

SERVING PEOPLE IN NEED
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AUDITING OUR 
PERFORMANCE

Overall, IAIG helps UNOPS achieve its objectives by 
bringing a systematic approach to evaluating and 
enhancing the effectiveness of our risk management, 
control and governance processes. 

IAIG advises UNOPS and leads our Executive 
Director's investigations into alleged fraud, corruption, 
waste of resources, abuse of authority or other 
misconduct and violations of UNOPS regulations, 
rules and administrative instructions. In 2015, IAIG 
recommended disciplinary action against 65 personnel 
members. Each year our Executive Director publishes 
a report on all cases of misconduct that resulted in 
disciplinary and administrative measures being carried 
out on UNOPS personnel. In addition, this information 
is provided with IAIG’s annual report to the Executive 
Board. Read more about the work of IAIG on our website. 

MANAGING OUR 
SUPPLIERS

UNOPS emphasizes efficient, transparent, cost-effective 
and sustainable delivery of goods and services. Our goal 
is to provide procurement excellence across UNOPS that 
facilitates efficient and sustainable procurement delivery 
for over 1,000 projects on the ground, enabling the 
success of our partners and clients.

In 2015, we continued to procure the supplies and 
services our partners needed and helped to enhance 
national capacity on the ground by:

   delivering procurement training programmes to more 
than 130 field officers;

   providing procurement efficiency advisory services to 
22 large public sector clients for a total of $10.4 million; 

   creating 60 long-term agreements with suppliers in key 
categories; 

    sourcing 47 percent of our supplies from local or in-
country vendors;

   procuring over $60 million worth of vehicles through 
our e-commerce system UN Web Buy; and

   hosting the United Nations Global Marketplace, the 
UN’s vendor registration portal.

UNOPS recognizes both the opportunity and the 
importance of using our purchasing power to support 
the social, environmental and economic development 
of our partners through the projects we implement. 
Through our regular procurement process, policies and 
standards outlined in our Procurement Manual, UNOPS 
carefully selects suppliers through competitive bidding 
based on their capacity, adherence to ethical, social and 
environmental standards and financial health. 

We only work with suppliers who comply with UNOPS 
procurement policies and procedures and share our 
respect for fundamental human rights, social justice, 
human dignity and equality, as enshrined in the Charter 
of the UN and the UN Supplier Code of Conduct.

In 2015, UNOPS conducted nine site inspections with 
key suppliers in the categories of armoured and mine 
protected vehicles. We did so using a pre-established 

assessment template that includes considerations for 
quality, child labour, labour and human rights, fair 
working conditions, environmental sustainability,  
and health and safety. As a result of these inspections, 
business dealings were halted with one vendor  
pending further investigations.

In 2015, UNOPS began 
developing a reliable and 
systematic process for 
measuring the risk profile  
and sustainability impacts  
of key suppliers. 

We continued to develop and disseminate tools, training, 
and guidance, and to provide support to procurement 
officials in the field on how to integrate sustainability 
considerations into their procurement. Establishing 
this systematic process is a priority for 2016 to ensure 
that we keep delivering on our promise of efficient, 
transparent, cost-effective and sustainable delivery of 
goods and services.

DID YOU KNOW? 
In 2015, we were recognized by the 
Chartered Institute of Procurement 
and Supply (CIPS) with the gold level 
certificate in sustainable procurement, 
thus becoming the first UN organization 
to receive such an accolade. 
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Our investigations also led to the sanctioning of vendors 
who were found to have engaged in proscribed practices 
in relation to UNOPS procurement actions. In 2015, 
sanctions were applied to three vendors for fraudulent 
practices and obstruction. At the time of writing, UNOPS 
has sanctioned 40 vendors and company principals 
based on IAIG findings and the determinations of the 
Vendor Review Committee. We maintain a public list on 
our website of vendors and individuals who have been 
sanctioned in accordance with the UNOPS Framework for 
Determining Vendor Ineligibility/Sanctions.

In 2015, IAIG submitted 22 audit reports relating to UNOPS 
projects to UNOPS Executive Director or the respective 
Regional Director, depending on the associated projects. 
These reports generated 57 audit recommendations, an 
average of 2.6 per report. The percentage of project audits 
with a "satisfactory" rating for internal controls stood  
at 75 percent. No project audits received an 
"unsatisfactory" rating for internal controls.

G4-12
G4-56
G4-EC9
G4-EN32
G4-HR5
G4-HR6
G4-HR10

To support efforts in Ethiopia to increase access to 
healthcare services for those in need, in 2015, UNOPS 
procured 1,300 motorcycles and 40 ambulances on 
behalf of the Government. 
Photo: UNOPS
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KEY RESULTS 
2015
The figures shown below are aggregates  
of operational results completed on behalf  
of partners around the world in 2015.

46

717 m

62 m

25

62,000

37,000

21
SCHOOLS 
(CONSTRUCTED, DESIGNED 
OR REHABILITATED)

GOODS AND 
SERVICES 
IN USD 
(PROCURED) 

VALUE OF 
GOODS 
PROVIDED VIA UN WEB BUY IN USD

HOSPITALS
(CONSTRUCTED, DESIGNED 
OR REHABILITATED) 

PEOPLE 
TRAINED

DAYS OF 
TECHNICAL 
ASSISTANCE  
AND ADVICE
(PROVIDED) 

PRISONS AND 
DETENTION 
CENTRES
(CONSTRUCTED, DESIGNED  
OR REHABILITATED) 

compared 
to 2014

compared 
to 2014

compared 
to 2014

compared 
to 2014

compared 
to 2014

compared 
to 2014

53 %

7 %

3 %

79 %

26 %

91 %

compared 
to 201419 %

873
NUMBER  
OF GRANTS
(ADMINISTERED OR 
MONITORED)

compared 
to 201455 %

40 m6,200
MEDICAL 
SUPPLIES
(HANDLED)  

VEHICLES
(PROCURED OR DISTRIBUTED) 

compared 
to 2014

compared 
to 2014

125 %
13 %

240 m
DOSES OF 
MEDICINE
(PROCURED  
OR DISTRIBUTED)

compared 
to 2014116 %

7
UNITED NATIONS 
FACILITIES
INCLUDING OFFICES, WAREHOUSES AND 
ACCOMMODATION (CONSTRUCTED, 
DESIGNED OR REHABILITATED) 

compared 
to 201426 %

2.2 m
DAYS OF PAID 
WORK FOR 
LOCAL PEOPLE
(PROVIDED) 

compared 
to 201427 %

6
COURTHOUSES 
(CONSTRUCTED, DESIGNED OR 
REHABILITATED)

compared 
to 201445 %

2,572
ROADS IN 
KILOMETRES
(CONSTRUCTED, DESIGNED 
OR REHABILITATED) 

compared 
to 201444 %
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Women in Myanmar learn more about  
how they can take care of their health. 

Photo: The Three Millenium Development Goal Fund

In 2015, UNOPS took over the hosting and administration 
duties of the Stop TB Partnership from WHO. The partnership 
comprises more than 1,400 partners across 100 countries, 
including international and technical organizations, 
government programmes, research and funding agencies, 
foundations, non-governmental organizations, civil society 
and community groups, and the private sector, working to 
accelerate the fight to stop the spread of tuberculosis. 

To support its activities, UNOPS provides human resources, 
procurement, contracting and other administrative services. 
In 2015, UNOPS established or amended 16 new donor 
agreements and one governance document; established 
or amended 49 procurement agreements and 25 new 
service contracts; procured services for 7 regional meetings; 
established or amended 56 new grants and paid out  
143 grants; and conducted recruitment processes for  
205 people – in support of the partnership and its work. 

CASE STUDY 
FIGHTING A GLOBAL 
HEALTH CHALLENGE

Tuberculosis, 
still endemic in 
many countries 
worldwide, killed 
more than 4,000 
people a day in 2014 
– approximately 
1.5 million people 
during the year – 
making it the main 
infectious disease 
killer on the planet.

16
NEW DONOR AGREEMENTS 

1
GOVERNANCE DOCUMENT

49
PROCUREMENT AGREEMENTS

25
NEW SERVICE CONTRACTS

7
PROCURED SERVICES FOR REGIONAL MEETINGS

56
ESTABLISHED OR AMENDED NEW GRANTS

143
PAID OUT GRANTS

205
CONDUCTED RECRUITMENT PROCESSES
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WASTE DISPOSAL
Sixty-two percent of UNOPS offices reported on waste 
disposal in 2015. However, there are still large data gaps 
within these offices’ waste reports, as not all their waste 
disposal methods have been captured. The total treated 
waste reported for 2015 was 1,186,332 kg. This included: 
57,182 kg of recycled waste; 637 kg of composted waste; 
26,938 kg of incinerated (burned) waste; 1,028,697 kg 
of waste sent to landfill; and 39,230 kg of other types 
of waste. UNOPS offices reused 20,793 kg of waste 
(including for energy production). For 12,855 kg of waste, 
it is unknown how the waste was segregated. 

OUR PLANET

WATER USE
Eighty-nine percent of UNOPS offices reported on 
water consumption in 2015. The total water consumed 
in 2015 was 135,400 m3. UNOPS offices obtain water 
from different sources. In 2015, these included: 864 m3 
from surface water (wetlands, rivers, lakes, and oceans); 
40,316 m3 from groundwater; 414 m3 from collected and 
stored rainwater; and 92,966 m3 from municipal water 
supplies or other water utilities. For 840 m3 of water, the 
source is unknown.

57,182 kg
637 kg
26,938 kg
1,028,697 kg
39,230 kg

1,186,332 KG

other

135,400 M3

864 m3  

40,316 m3  

414 m3  

92,966 m3  

840 m3  

   68.7 %  Municipal water supplies or other water utilities

   0.6 %  Unknown

   0.3 %  Rainwater

   0.0 %  Waste water

   29.8 %  Groundwater

   0.6 %  Surface water

UNOPS water consumption 
by source, 2015

BIODIVERSITY
We also help protect biodiversity through local and 
regional projects. These projects include managing 
transboundary protected areas such as those within the 
Congo Basin and the Upper Guinean hotspot; conserving 
biodiversity in production landscapes, for example 
through the preservation of fisheries in several large 
marine ecosystems in Asia, Latin America, Africa, and 
Europe; and conserving endemic livestock species in  
four countries in West Africa. 

Another example of how we consider biodiversity was 
in Mali; as part of a project to support the disarmament, 
demobilization and reintegration of ex-combatants, we 
applied the precautionary principle and helped ensure 
that the location of a health centre was chosen so as to 
avoid fragile ecosystems and wetland areas. In addition, 
UNOPS has supported the Global Environment Facility 
Small Grants Programme (GEF SGP) since its inception in 
1992. GEF SGP provides grants to non-governmental and 

WORKING WITH PARTNERS TO  
PROTECT BIODIVERSITY IN AFRICA
In West Africa, drought, demographic pressures and 
human activities, such as deforestation and agriculture, 
pose threats to many breeds of livestock. With funding 
from GEF and the African Development Bank (AfDB), UNDP 
developed an eight-year project to strengthen the genetic 
characteristics of three species of livestock (West African 
dwarf goat, Djallonké sheep and N’dama cattle), while 
increasing their productivity and preserving their natural 
habitat. UNOPS has helped local communities develop 
a sustainable and integrated approach to livestock 
management, helping to preserve the well-being of these 
species, in an effort to reduce food insecurity. The project 
has benefited some 2.5 million people in The Gambia, 
Guinea, Mali and Senegal.

SERVING PEOPLE IN NEED

community-based organizations in developing countries 
to help them tackle climate change, conserve biodiversity, 
protect international waters, reduce the impact of 
pollutants and prevent land degradation. 

Strengthening the environmental management 
capabilities of mining in Argentina. 
Photo: UNOPS
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In 2015, we undertook an extensive analysis of our 
material sustainability risks as an organization and our 
stakeholders’ expectations of how we operate. The 
outcome was a prioritized overview of material topics 
according to UNOPS own activities, objectives and 
expectations, taking into account stakeholder views. 
This became the basis for building a sustainability 
report aligned with UNOPS organizational objectives 
and relevance to stakeholders. 

Mapped 
sustainability 
topics and defined 
materiality matrix.

APRIL–JUNE 2015 AUGUST 2015
Identified relevant 
Key Performance 
Indicators (KPIs) and 
developed roadmap 
for GRI G4 reporting.

OCTOBER 2015
Assessed current 
sustainability 
management 
and performance 
measurement. 

DECEMBER 2015
Established 
reporting 
framework.

1 2 3 4

From mapping and measurement  
to management and disclosure

Further understanding and validation was achieved 
through 14 interviews with primarily internal 
stakeholders, three external stakeholders (a partner, 
a donor and a supplier) and through an online survey of 
UNOPS personnel. The survey was sent to 1,809 UNOPS 
personnel in English, French and Spanish to elicit their 
views on which sustainability topics are particularly 
important to manage well in UNOPS. We achieved a 44 
percent response rate by the close of the survey, which 
we considered satisfactory. 

Through an iterative process, we took a longlist of 55 
sustainability topics and reduced them to a shortlist of 
31. We took the survey and interview results to a second 
workshop with internal stakeholders from across UNOPS, 
developing a matrix for material sustainability topics  
relating to UNOPS organizational impacts (the internal 

First, we developed a prioritized overview of our key 
internal and external stakeholders, identifying their 
expectations of UNOPS and ability to influence the 
organization. We then built a long list of potential 
material sustainability risk topics along UNOPS value 
chain and their importance to different people, drawing 
on guidance in the GRI G4 guidelines on scope and 
boundaries, as well as standard methodologies for 
determining risk. We placed these topics in an initial 
materiality matrix, which was then validated through 
a workshop with key internal stakeholders, who helped 
to qualify and prioritize each topic according to its 
organizational and/or operational impact. 

Topics comprising 46 general aspects 
and nine NGO sector disclosures 
based on GRI G4 guidelines

Relevant aspects identified  
during the initial desk 
research

Aspects filtered  
following the first 
workshop

Aspects after stakeholder engagement 
(interviews and surveys)

Aspects remaining after validation 
(second workshop), prioritized into: 
• high priority 19
• medium priority 9
• low priority 3

55

53

45

31

UNOPS GRI Material Topics

ABOUT THIS REPORT

IDENTIFYING OUR MATERIAL  
SUSTAINABILITY RISKS

OUR    COMMON    WORLD

boundary) and another for UNOPS operational impacts 
(the external boundary). The workshop helped refine and 
combine the two into a final materiality matrix, definitions 
and boundaries accordingly.

To adjust the GRI framework to UNOPS context, several 
topics were merged following the materiality assessment, 
including: “Transportation” with “Environmental impact 
of services”; “Equal remuneration” with “Diversity and 
equal opportunity”; and “Economic accountability” with 
“Resource allocation,” which was renamed to “Responsible 
economic management.” Finally, 14 indicators relating to 
compliance, grievance and supplier assessments originally 
under the “Environmental” and “Social” categories were 
regrouped under three new topics of “Compliance,” 
“Grievance mechanism” and “Supplier assessments” under 
a new category “Across all.”

OUR
COMMON
 WORLD
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BUILDING A SAFETY 
CULTURE

We operate in a number of places that are designated as 
“hardship duty stations.” In line with the International Civil 
Service Commission’s classification, these are categorized 
according to the difficulty of working and living conditions, 
and they reflect a degree of hardship assessed in terms 
of, for example, safety, security, housing, climate, isolation 
and access to health care, which entitles personnel to 
payment of a hardship allowance. Hardship duty stations 
include: Afghanistan; Chad; the Democratic Republic of 
the Congo; Haiti; Iraq; Liberia; Mali; Somalia; South Sudan; 
Sudan; and the Syrian Arab Republic. 

The security and safety of our personnel is paramount. 
To address our safety risks, UNOPS has developed its 
own occupational Safety and Health Management System 
in line with the OHSAS 18001 standard, with the intention 
of preventing work place injuries and illnesses. It applies 
to all individuals, both UNOPS personnel and non-
personnel, who work under UNOPS supervision.

We expect commitment to a culture of prevention 
from all stakeholders involved in our operations on 
the ground. Raising awareness and knowledge of the 
importance of occupational hazards and risks and how 
to identify, prevent and control them in our projects are 
a key component to building this culture and a focus for 
our efforts in the next year. 

In some cases, such as in IPMG, the health and safety 
system is certified to OHSAS 18001 standard in four 
locations (Denmark, Myanmar, Pristina and Jerusalem), 
while efforts are made to ensure that minimum safety 
standards are applied in even the most challenging 
locations where UNOPS operates.

The Health, Safety and Environment (HSE) Team 
provides advice, support and guidance to country 
offices and projects in implementing health and safety 
standards with a commitment to continually improving 
performance in these areas. In 2016, we will continue 
working to build our safety data collection systems, and 
we aim to report consolidated, baseline safety data in 
next year’s report.    

“Health and safety also means having access to 
learning material so that our project teams know how 
to incorporate health and safety risk management 
approaches into their working practices,” says Ricardo 
Vargas, Director of IPMG.

CHALLENGE 
ENSURING GENDER EQUALITY 

Our primary challenge is to attract more qualified 
women, especially in fields where they are not highly 
represented in general: technical project management 
and civil engineering. There remains gender imbalance 
in our workforce at all levels and especially at senior 
levels. When looking at the data, we observe that the 
percentage of women applicants is very close to their 
representation in the workforce. 

Women in UNOPS generally anticipate a shorter 
career within the organization. There is a lower female 
turnover, but most separations of service for women 
happen when they are between 30 and 40 years old, 
especially for women in the international professional 
category. Our challenge is therefore to better support 
women at mid-career and facilitate international 
mobility, especially for personnel who have a family. 

We also need to ensure a conducive work environment 
where men and women can engage on gender issues, 
and develop the gender sensitivity of managers and 
their capacity to adopt an inclusive leadership. UNOPS 
is committed to developing initiatives that will interrupt 
gender biases in the workplace and enhance the 
inclusiveness of its organizational culture. DID YOU KNOW? 

In early 2016, UNOPS launched a new People Survey to 
give personnel a chance to have their say on making the 
organization a better place to work. An independent survey 
provider administered the survey to all of our personnel. 
For the first time, the UNOPS People Survey measured 
engagement levels, while previous surveys focused on 
satisfaction.  

The Engagement Index for UNOPS overall is 4.16 out of 5, 
which is well above the global benchmark (3.83) and exceeds 
the high-performing organization benchmark (4.06). We 
found that a large portion of UNOPS workforce fall into the 
“champions” category (66 percent), which is defined as highly 
engaged personnel with a high intention to stay with the 
organization. For this measure, UNOPS exceeds the industry 
benchmark (51 percent) but is not quite at the level of high-
performing organizations (67 percent).

NGO4

LOOKING  
FORWARD

In 2016 and going forward, UNOPS will invest 
significantly in improving talent management to ensure 
that we can continue to quickly deploy qualified, 
engaged and pre-vetted talent worldwide. We will focus 
outreach activities to attract qualified female applicants 
to work for UNOPS. We will develop a new on-boarding 
programme and expand our people management 
capabilities through the People Leaders programme. 
We will work on providing a more consistent work 
experience for both women and men.

We will also focus on guiding hiring managers and 
people managers on the desired competencies 
and behaviours at all levels of the organization 
through a competence framework. We will continue 
to focus on improving performance management 
through a revised policy for recognition and rewards 
and a continuously strong focus on addressing 
underperformance throughout the organization.

Our HSE approach will also see a big shift in 2016 
through a widening of our Organizational Directives on 
EMS and Occupational Health and Safety to include all 
of UNOPS controlled facilities, operations and projects.   

Finally, a key change for UNOPS to implement in 2016 
is around the efforts of professionalizing and focusing 
our human resources services. This will be done by 
establishing a central support capacity that assists 
revenue centres in maximizing organizational benefits 
from HR services projects and integrating global HR 
portfolios accordingly.

For UNOPS, health and safety 
means that we do whatever is 
possible to keep UNOPS personnel 
safe and that we report accidents 
and learn from them.

HADIYA GARBA
Project Engineer,  
UNOPS in Ghana

OUR PEOPLE
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PREVENTING 
FRAUD AND OTHER 
MISCONDUCT

We are committed to deterring, detecting and preventing 
fraud and other misconduct in the performance of 
UNOPS mission and in the conduct of our operations. 

We hold “Standards of Conduct” workshops for UNOPS 
personnel to raise awareness on compliance and ethics, 
and to underline the need to operate in line with the highest 
ethical standards. Delivered by the independent Internal 
Audit and Investigations Group (IAIG) in coordination with 
UNOPS dedicated Ethics Office, these workshops ensure 

G4-2
G4-13
G4-SO4
NGO3
NGO7

HOW WE OPERATE

Our business model is built around the delivery of three 
services that increase the effectiveness of peacebuilding, 
humanitarian and development projects: 

Each of these service lines has a focus on sustainability 
and national capacity development. Our self-financing 
model promotes lean, effective delivery; moreover, our 
flexible structure and global reach means that we can 
quickly respond to partner needs, while gaining the 
benefits of economies of scale. 

In 2015, UNOPS delivered $1.4 billion worth  
of projects on behalf of our partners. 

We tailor our support to the needs of our partners, 
delivering a key element of a project, offering expert 
advice or managing entire projects or programmes. We 
offer three main kinds of services:

IMPLEMENTATION  
Implementing partners’ projects efficiently and 
effectively, with the involvement of all stakeholders 
 
ADVISORY 
Developing national capacity in our core mandated areas

Distribution of UNOPS 
project areas in 2015

 43 %   project management

 23 %   infrastructure

 35 %   stand-alone procurement projects

MANAGING  
OUR RISKS

As a project-based organization, UNOPS risks stem mainly 
from engagement with new projects. Risk-informed 
decision-making is therefore a large part of UNOPS daily 
activities, not least because we operate in many different 
high-risk environments worldwide. 

In 2015, UNOPS continued the development of our 
new enterprise resource planning system designed 
to further streamline operational processes. This 
new system will increase the quality of information 
for management decision-making while allowing the 
organization as a whole to provide more efficient and 
tailored support to its partners.

TRANSACTIONAL 
Providing stand-alone human resources management 
and procurement services

UNOPS signs a number of different types of partnership 
agreements, including: working directly for a donor or 
host government; supporting another implementing 
partner, such as a UN body; exchanging technical advice; 
or working through Management Service Agreements. 
All information about the partners that we work with, the 
volume and content of the contracts signed, and the goals 

Also in 2015, we created a dedicated group with 
responsibility to oversee corporate risk and quality 
management at UNOPS. It works in close coordination 
with regional and country offices. 

UNOPS internal control system framework is  
supported by a range of corporate tools and  
systems. At the project engagement level, these  
include a dedicated engagement acceptance  
committee, quarterly assurance and Executive Office 
reporting processes, as well as communication with  
the Audit Advisory Committee. 

PROJECT 
MANAGEMENT

OUR ORGANIZATION

and progress of projects can be accessed via our detailed 
transparency portal, data.unops.org.

In September 2015, in an effort to streamline global 
operations, UNOPS underwent an internal restructure. 
This new structure merged project management and 
infrastructure into the Infrastructure and Project 

Management Group (IPMG), through which, with the 
Procurement Group, we operate our main services.

We also started work on a new organization-
wide external communications strategy in line 
with the introduction of the new and expanded 
Communications and Partnership Group. 

that our work is always aligned with our vision, mission and 
values. They train personnel to spot potential breaches and 
teach them where to report concerns or suspicions.

Each year, IAIG also conducts a quarterly session on 
“Ethics and Integrity in Project Management,” which 
advises personnel involved in project management on 
IAIG’s role and the ways misconduct can be reported. 
In 2015, 499 personnel were trained in workshops and 
training sessions around the world.

INFRASTRUCTURE

PROCUREMENT

OUR
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ADVANCING THE 
SUSTAINABLE 
DEVELOPMENT GOALS 

Achieving the Sustainable Development Goals will  
only be possible with a global partnership of UN 
organizations, governments, non-governmental 
organizations and the private sector. UNOPS is firmly 
committed to working with diverse actors in order 
to increase efficiency, innovation and encourage 
collaboration, while being an enabler and active 
supporter of the Sustainable Development Goals,  
as part of the post-2015 development agenda. 

The adoption of the 2030 Agenda has set out a new 
course for global development, where the achievement 
of the Sustainable Development Goals will demand 
a broader, more inclusive mindset as well as new sets 
of actors. Successful implementation will depend on 
funding beyond Official Development Assistance (ODA) 
and require partnerships across all competences and 
sectors. This will require innovative solutions based 
on world-class knowledge, understanding of local 
conditions, and creative, problem-solving approaches, 
responding to the challenges faced by governments  
and communities.

UNOPS recognizes that 
the way the international 
community approaches,  
funds and engages in 
development is evolving, 
particularly in areas such 
as innovative and inclusive 
financing, global economic 
governance and capacity 
development.

Indeed, we see the co-creation, co-risk and co-benefit 
achieved through private partnerships as a key driver 
of the 2030 Agenda. Furthermore, partnerships with 

NGOS AND  
ACADEMIA

UNOPS partners with NGOs where we have operational 
complementarity to support within our mandate. In 2015, 
UNOPS signed a global Memorandum of Understanding 
with World Vision International to create a framework for 
cooperation for implementing projects that leverage the 
key strengths of each organization. UNOPS is currently 
conducting an ongoing solicitation and evaluation 
exercise with academic institutions to help us support 
capacity development and thought leadership through 
research and analysis.

IMPACT  
INVESTMENT

In 2015, UNOPS continued to explore social impact 
investing and the potential to encourage financial 
institutions and private sector investment in 
development projects. We have prepared an approach 
focused on environmental infrastructure projects in 
areas such as renewables, waste management, water 
and water treatment, and social infrastructure including 
healthcare and social housing. Additionally, plans were 
drawn up for initiating a seed capital approach to  
attract capital for the development or revitalization  
of early-stage infrastructure projects.

private-sector entities have advantages in the current 
global economic climate, such as:

   the ability to mobilize additional resources  
to supplement ODA;

   allowing UNOPS to offer a wider range  
of services to partners; 

   new, innovative approaches and access  
to new technologies; 

   helping partners to integrate sustainability  
into their own work, and

   increasing cost-effectiveness and efficiency.

As a result of this, we expect cooperation and collaboration 
 between international organizations such as UNOPS 
and the private sector to be increasingly dynamic, while 
maintaining the focus on the development agenda.

We believe UNOPS has a unique role to play in this new 
environment. UNOPS projects must continue to add 
value and make tangible contributions to the results of 
our partners. We will aim to continuously evolve and 
expand the depth of our partnerships through innovation 
and exploration of new types of partnerships, such as 
Corporate Social Responsibility implementation for 
the private sector, public-private partnerships, impact 
investment and working more closely with NGOs and 
academia. $

UNOPS Executive Director, Grete Faremo, visits a UNICEF school 
constructed with UNOPS support in Za’atari Refugee Camp, 
accompanied by UNOPS Director of the Middle East Region, Bana 
Kaloti, and representatives of UNICEF, the Syrian Refugee Affairs 
Directorate (SRAD) and the Norwegian Refugee Council. 
Photo: UNOPS
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Home improvements bring a greater sense 
of community in Colombia. 

Photo: UNOPS

The project drove interventions in housing, infrastructure 
and community social work, teaching sanitary, health  
and nutrition-related skills to 1,853 families across  
17 municipalities, and designed, constructed or 
rehabilitated the same number of houses. The project 
reached 10,992 individuals and created 370 direct jobs 
and 2,200 indirect jobs, boosting employment and 
a sense of community in the municipalities.

Home improvements helped participants meet minimum 
housing conditions related to water, sanitation, 
architectural spaces, lighting and ventilation. The project 
also addressed the well-being of senior citizens, children 
under five years old, pregnant women, breastfeeding 
women, and teenagers with undesired pregnancies.

Following the success of the project, the Government of 
Colombia asked UNOPS to undertake a second, related 
project in 2016, this one comprising interventions and 
involving 2,500 families and homes spread across  
15 municipalities.

CASE STUDY 
IMPROVING HOMES 
FOR FAMILIES IN 
COLOMBIA

Throughout 2015, 
UNOPS improved 
housing conditions 
in Chocó, Bolívar, 
Atlántico and 
Magdalena on behalf 
of the Government 
of Colombia's 
Department of 
Social Prosperity. 

1,853
FAMILIES HELPED BY PROJECT

17
MUNICIPALITIES

370
DIRECT JOBS

2,200
INDIRECT JOBS
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IMPROVING SAFETY 
AND SECURITY IN 
POST-CONFLICT 
COUNTRIES

Explosive hazards prevent children from going to school, 
inhibit farmers from working the land and block the 
safe delivery of humanitarian assistance. Each year they 
kill or injure thousands of people around the world. 
Unfortunately, in most post-conflict countries, these 
threats are very much a part of everyday life.

Within this context, UNOPS Peace and Security Centre 
helps partners implement and manage projects in 
some of the world’s most complex and challenging 

environments. In 2015, UNOPS supported mine-action, 
humanitarian, stabilization and explosive management 
activities, capacity enhancement of national actors 
and United Nations missions, and the weapons and 
ammunition management work of UNMAS and  
partners in 17 countries and territories.

UNOPS helped UNMAS deliver a range  
of results in 2015, including:

Constructed 33 
weapons and 
ammunition 
storage facilities

Delivered  
17 programmes 
around the world

Provided risk 
education to over 
2,639,000 people 
impacted by 
explosive hazards

480,000 women
678,000 girls
536,000 men
945,000 boys

Assisted 
22,000 victims

Trained 3,500 healthcare 
workers, police, teachers 
and military personnel

Destroyed 168,000 
explosive remnants 
of war and 10,000 
landmines

Cleared 64 sq km  
of land and 4,000 km 
of road

LOOKING  
FORWARD

We plan to enhance our programme and project  
level reporting through the adoption of the GRI G4 
standards in our Monitoring and Evaluation  
processes and in shaping our regional and  
country-level strategic sustainability objectives  
by adapting to the principle of materiality. 

In the next several years, starting in 2016, capacity 
development in the management of our infrastructure 
projects will move closer to the regional and country 
level through the engagement of regional project 
advisors. This change will close the disparity in providing 
technical support to country-based projects and UNOPS 
headquarters by providing regional advisors to oversee 
design and execution of projects.

Through the development of our new e-commerce 
and e-sourcing systems, enhanced support for our 
colleagues on policy and training and the development 
of important relationships with key suppliers, we 
will continue to deliver efficient and sustainable 
procurement. Furthermore, we will continue to 
enhance our support to partners by complementing 

our traditional implementation services with technical 
and managerial advisory assistance, capitalizing on our 
expertise via an engagement modality that fully respects 
national ownership of projects and contributes to the 
development of local capacity.

We will also continue to promote internal learning 
across UNOPS projects and programmes to support our 
workforce with leading methodologies, best practices 
and knowledge management infrastructure. We aim to 
develop more streamlined and standardized processes 
across our projects to continuously improve excellence 
and sustainability in delivery across entire project life 
cycles, from business development to operational closure.

To strengthen our community engagement, we are 
currently exploring new ways of involving local people 
into the process of expressing their needs and shaping 
solutions in a project to rebuild housing in Gaza. Lessons 
learned from this new way of engaging with communities 
will eventually affect the way UNOPS works in other 
projects, putting communities at the heart of both 
planning and execution. 

UNOPS advisors meet with authorities in Eldoret, 
Kenya to provide capacity development advice. 
Photo: UNOPS/Maria Chus
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CHALLENGE 
MEASURING OUR  
CARBON FOOTPRINT 

Measuring our CO2 emissions is an important first 
step toward climate neutrality, but it is not the end 
of the process. Reducing and offsetting carbon 
emissions is vital for living up to our corporate 
ambition of climate neutrality. 

At UNOPS, we have been using a GHG inventory to 
track and monitor our corporate climate footprint 
since 2010 (for 2009 emissions). We also offset 
our emissions by purchasing Certified Emission 
Reductions (CERs) credits.

As an organization, we have never set a corporate 
target to reduce GHG emissions. However, we 
are starting to support country offices with 
implementing emission reduction activities, taking 
their local emission profile into account. Offices  
that develop an Environmental Management Plan  
as part of their EMS are encouraged to include  
at least one emission reduction initiative, based  
on local situations. 

In Afghanistan, for example, our colleagues have 
purchased videoconferencing equipment that has 
reduced the need for mission travel. They have 
also focused on improving energy efficiency by 
rewiring the building, switching to LED lighting and 
synchronizing generators. These initiatives have led 
to fuel savings of up to 12 percent in 2014 and 14.4 
percent in 2015.

G4-27
G4-EN3
G4-EN30

G4-EN3
G4-EN15
 G4-EN16
 G4-EN17
 G4-EN30

OUR PLANET

MEASURING OUR 
ENVIRONMENTAL 
IMPACT

GREENHOUSE GAS (GHG) EMISSIONS
As part of the UN’s goal of becoming climate neutral, 
UNOPS is increasingly incorporating low-carbon thinking 
into all of our work. Measuring, reporting and reducing 
our carbon footprint on an annual basis are important 

SCOPE 1
   21.8 %  Vehicle fleet
   17.4 %  On-site fuel combustion
   0.9 %  Refrigerants
   1.4 %  CFC/HCFCs*

SCOPE 2
   9.8 %  Electricity
   0.3 %  Purchased heat/steam

SCOPE 3 
   43.5 %  Air travel
   3.7 %  Entitlement travel
   1.3 %  Public transport

UNOPS emissions 
by source, 2015

parts of this. Each year, we measure our GHG emissions, 
reporting on emissions generated by official vehicles, 
generators, heating, refrigerants, electricity, contracted 
daily transportation of staff, and official travel from both 
direct and indirect operational activities.

We manage the carbon emissions of our facilities  
and office operations with particular care. Every year,  
we conduct a global inventory that covers more than  
60 offices. This inventory, which follows the methodology  
of the Greenhouse Gas Protocol, includes emissions from 
facilities and business travel. The latest Greenhouse Gas 
Inventory Management Plan that details the inventory 
process is available on the UNOPS website.

UNEP collects and publishes the results in the  
annual report ‘Moving towards a Climate Neutral UN,’ 
which presents the emissions profiles of all  
United Nations agencies.

Transporting our workforce makes up a significant 
share of UNOPS GHG emissions. In 2015, 70 percent of 
our corporate emissions consisted of transport-related 
emissions, including: 3,646.7 tonnes of CO2 equivalent  
(t CO2eq) for our vehicle fleet; 7,279.4 t CO2eq for air travel; 
613.5 t CO2eq for entitlement travel; and 210.5 t CO2eq for 
public transport. Currently, the environmental impacts of 
transporting our workforce are not mitigated. However, 
initiatives are under development to address this.

Since 2013, UNOPS has reduced its annual energy use 
by 27 percent. In 2015, UNOPS consumed 16,172,157 
kilowatt hours (kWh) or 58,220 Gigajoules of direct 
energy from three sources: purchased electricity, 
purchased steam and on-site fuel combustion. 

2015 2014 2013 2012 2011

GHG EMISSIONS                   PERCENTAGE OF TOTAL GHG EMISSIONS

Vehicle fleet 21.8 22.4 24.9 25.8 22.7

On-site fuel combustion 17.4 22.9 32.5 27.6 23.2

Refrigerants 0.9 1.0 1.3 2.6 4.7

CFC/HCFCs* 1.4 1.5 2.4 0.8 0.8

Electricity 9.8 13.4 11.4 13.6 12.1

Purchased heat/steam 0.3 0.3 0.9 0.4 0.0

Air travel 43.5 34.3 22.7 18.7 25.6

Entitlement travel 3.7 3.2 2.5 9.5 10.0

Public transport 1.3 1.0 1.2 1.0 0.9

                 TONNES OF CARBON DIOXIDE EQUIVALENT (T CO2E)

Total GHG emissions 16,752.2 14,630.1 14,383.1 14,515.7 13,818.5

SERVING PEOPLE IN NEED
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A mother and child wait to visit  

a health care facility in South Sudan. 
Photo: UNOPS /John Rae70
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UNOPS has worked with national authorities since 2005, 
building schools, health clinics and roads. The country 
needs additional infrastructure – more roads, functioning 
ports, more schools and hospitals – but as long as the 
peace process remains stalled, progress is limited.

In 2015, UNOPS constructed main access and internal 
camp roads in and around Ajuong Thok Refugee Camp, 
home to over 30,000 refugees from Sudan. With  
funding from UNHCR and the United Nations Central 
Emergency Response Fund, new roads have facilitated 
access to refugees, improved security, increased 
enrolment in schools, and improved access to  
markets and health facilities.

On behalf of the South Sudan Common Humanitarian 
Fund, UNOPS planned, designed and rehabilitated 
Rubkona Airstrip in Unity State, South Sudan. The 
rehabilitation and extension of the airstrip was ranked 
as the top 2015 infrastructure priority in the country by 
the WFP-led Logistics Cluster, and serves as the primary 
source of access to over 100,000 internally displaced 
persons. By providing more reliable access, especially 
during the rainy season, the project contributed to 
improved cost-effectiveness and efficiency in the delivery 
of life-saving humanitarian supplies.

CASE STUDY 
WAITING FOR PEACE 
IN SOUTH SUDAN 

More than  
6 million people 
are in urgent need 
of humanitarian 
assistance 
throughout South 
Sudan. As of April 
2016, 1.69 million 
South Sudanese 
are internally 
displaced and tens 
of thousands of 
Sudanese have 
sought refuge in 
northern South 
Sudan as conflict 
persists.

OUR WORK ON THE GROUND

HOME FOR MORE

30,000
REFUGEES

KM OF NEW ROADS
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WHEN TO SAY NO TO PROJECTS?

At UNOPS, we do not direct projects. Our partners 
request our services to deliver on their objectives. 

In some cases, we have substantial input – a partner 
might identify a problem and ask UNOPS to develop 
a solution, and then make that happen. In other cases, 
we play a smaller role, helping out where we can with, for 
example, logistical support or human resources.

Occasionally, we are presented with an opportunity to 
develop a project which we feel might not be the most 
sustainable choice. We try to convince our partners 
to choose an alternative path, but ultimately being 
sustainable often costs more up front, and our partners 
do not always have the resources to follow that path. So 
we reach a dilemma: at what point should we say no? 

Perhaps if we were a private sector organization this 
would be a simpler question, but as a member of the 
UN we must consider the moral responsibilities. For 
example, if we say no to constructing a prison, and 
instead somebody else designs and builds a structure 
which might not be compliant with human rights 
legislation, what should we do? Is it better if we accept 
this possibility, say yes, build the best we can in 
compliance, yet compromise on the sustainability of 
a project? Do we have a moral responsibility to only act 
sustainably? 

This is an ongoing debate in the organization. Currently, 
we say yes and do the best we can. Longer term, we 
are working towards addressing this challenge, but not 
without considered thought and detailed examination of 
the complexity and long-term consequences of saying no.

But can we foresee a time in the future where we might 
say no on the grounds of unsustainability? Yes.

SELF-FINANCING WITHIN THE UN:  
THE BEST OF BOTH WORLDS?

UNOPS is not funded through core contributions from 
UN Member States, which makes our business model 
unique in the UN system. In other words, all overhead 
costs must be recovered from our project work. 

The success UNOPS has achieved in this regard has led 
UNOPS to being heralded as a potential model for other 
organizations in the UN system.

However, there are challenges associated with this 
approach.

With no core funding, our project-financed model 
makes long-term planning, retention of expertise and 
development of skills particularly challenging. So is 
ensuring that the accumulated experience gained from 
UNOPS projects is kept in the organization and processed 
into general knowledge that can be used and adapted in 
new contexts. 

Moreover, UNOPS has limited capacity to present and 
discuss its work and expertise in international forums and 
meetings. We have therefore little opportunity to share 
our knowledge with partners and others who may benefit 
from it.

Yet, the alternative, which is to charge higher rates to our 
project partners to finance such activities, is not something 
we consider lightly. 

It is a difficult balance to strike, and we are always looking 
for the best way to approach this dilemma. Policies are 
revised when we find a better way of doing things, but 
ultimately, what matters most, are the people we are 
helping through our projects. We accept that the challenges 
we face internally in managing this situation are worth it to 
help us achieve our mission – and help those in need.

DILEMMA
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A rural Myanmar farmer uses 
techniques he learned through 
Livelihoods and Food Security 
Trust Fund training. 
Photo: UNOPS/Jacquetta Hayes
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OUR WORK ON 
THE GROUND
We tackle tough realities head-on to 
deliver what we promise. Whether we 
are building schools, hospitals and roads 
in post-disaster and conflict-affected 
areas or in economies in transition, 
we work together with partners and 
local communities to ensure effective 
decision-making and successful 
outcomes that have a positive  
impact on society.
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OUR ECONOMIC 
IMPACT

We help contribute to economic sustainability by: 
pursuing effective management and investment 
strategies with national governments; supporting 
livelihoods through the creation of local employment  
and income opportunities; enhancing access to markets 
using local suppliers; and considering, where possible, 
the total cost of ownership. 

In 2015, UNOPS project 
managers assessed aspects 
of national capacity and 
sustainability in more than  
1,000 projects. 
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The programme aims to reduce the number of people in 
Myanmar living in poverty and hunger and ensure that 
Myanmar’s rural economic transformation is inclusive. 

Through the determined efforts of LIFT and its 
implementing partners, over 2 million people have 
achieved measurably improved food security, 680,000 
people live in households with increased incomes, and 
880,000 people live in households with increased assets, 
an important measure of household resilience. Child 
stunting also showed a dramatic improvement with  
a 3 percent reduction in the prevalence of stunted 
children, although further analysis is required to better 
understand how this reduction was affected.

Other major outcomes are significant increases in the 
use of regulated financial services and crop production. 
LIFT continues to support women, particularly through 
improved maternal nutrition, increased financial literacy 
and access to credit – 93 percent of LIFT-supported 
microfinance clients are women – and by insisting on equal 
wages for men and women in cash-for-work activities.

People are moving out of poverty. Since 2013, there has 
been a 35 percent decrease in households reporting to have 
earned less than Myanmar kyat (MMK) 50,000 per month 
(approximately $42), and a 22 percent increase in those 
earning at least MMK 100,000 a month (approximately $84). 
So far, LIFT has reached more than 3.5 million people, or 
roughly 7 percent of Myanmar's population, and is active in 
just under half of the country's townships.

CASE STUDY 
IMPROVING 
LIVELIHOODS  
IN MYANMAR

UNOPS manages 
some of the largest 
development 
funds in Myanmar, 
including the 
Livelihoods and 
Food Security Trust 
Fund (LIFT). LIFT is 
a multi-donor fund 
established in 2009 
to improve the lives 
and prospects of 
smallholder farmers 
and landless people 
in rural Myanmar.

>2,000,000
PEOPLE HAVE ACHIEVED MEASURABLY 
IMPROVED FOOD SECURITY 

680,000
PEOPLE LIVE IN HOUSEHOLDS 
WITH INCREASED INCOMES

880,000
PEOPLE LIVE IN HOUSEHOLDS 
WITH INCREASED ASSETS
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A woman sits with her child at a local market in 
Myanmar, ready to sell her fruit and vegetables. 

Photo: UNOPS/Jacquetta HayesSERVING PEOPLE IN NEED 65

G4-EC7
G4-EC8

78 79

OUR    COMMON    WORLD

RESILIENCE AND 
CLIMATE CHANGE 

In December 2015, 195 countries adopted the first-ever 
universal, legally binding global climate deal at the Paris 
Climate Conference. The agreement sets out a global 
action plan to limit global warming to below 2°C and  
put the world on track to avoid the dangerous effects  
of climate change. 

UNOPS is uniquely positioned to have an applied 
understanding of the nexus between climate change, 
climate variability and development. On behalf of 
our partners, we help implement climate-resilient 
development and adaptation solutions that are 
consistent with national priorities and emission targets. 

Climate change poses an unprecedented  
challenge to the efforts of the development 
community. In UNOPS, we want to be exemplar  
in our climate behaviour. Climate change mitigation  
and adaptation are embedded in our infrastructure 
and project management practices. We owe this  
to the communities we serve.

RICARDO VARGAS
Director of IPMG

At a project level, we are able to improve resource 
efficiency in projects by reducing energy and water 
use, prioritizing the usage of sustainable, renewable 
and low-impact resources wherever possible and 
respecting the local context. Special attention is paid 
to synergies between adaptation and mitigation 
measures, ensuring that infrastructure is both low 
carbon and climate-resilient.

UNOPS already provides support when the cross-
border nature of environmental issues necessitates 
coordinated international action. For example, 
UNOPS executes a water resources and climate 
change portfolio of projects that can support a range 
of partners in meeting their commitments to the 
objectives outlined in the 2030 Agenda.

OUR PLANET

ANTICIPATE, ABSORB, RESHAPE
In November 2015, UN Secretary-General Ban Ki-moon 
launched a new initiative – Anticipate, Absorb, Reshape 
(A2R) – to build climate resilience in the world’s most 
vulnerable countries. This inter-agency initiative will help 
address the needs of nearly 634 million people who live in 
at-risk coastal areas, as well as those living in areas at risk 
of droughts and floods. 

As part of this initiative, and in an effort to better build 
physical and natural infrastructure, UNOPS Resilience 
Pathways will be progressively implemented across 30 
countries by 2020. As such, A2R firmly positions UNOPS as 
a leading organization in the global resilience field.

PROMOTING RENEWABLE ENERGY 
UNOPS has procurement specialists dedicated to improving 
efficiency and encouraging the use of renewable energy 
sources. A recently completed project in the Maldives 
highlights the benefits of this. 

In 2015, in partnership with the Government of Maldives 
and UNDP, UNOPS completed the construction of integrated 
water resource management systems on three Maldivian 
islands in an effort to mitigate the effects of climate change. 
Using solar energy, the initiative combines rainwater 
collection with seawater desalinization, reducing costs  
and dependency on fuel. 

The systems contribute to building more resilient 
communities and provide over 8,000 island inhabitants  
with year-round access to safe drinking water.

SUPPORTING 
EVIDENCE-BASED 
INFRASTRUCTURE 
DEVELOPMENT

Building infrastructure is a long-term commitment that 
is very difficult to reverse. As a result, infrastructure 
decisions have major implications for the environment, 
sustainability, adaptation to the impacts of climate  
change and community resilience. 

In emerging economies, major infrastructure investment 
will lock in patterns of development for decades to come. 
Least-developed countries struggle with the greatest 
deficit in infrastructure provision, including basic energy, 
water and sanitation services, and transport connectivity 
that would enable trade and growth. It is essential that 
governments have access to new methods to evaluate the 
performance and impact of long-term plans and policy for 
infrastructure service provision in an uncertain future.

Governments need to plan, design and implement 
infrastructure that is resilient to withstand, recover and 
adapt to and from shocks and stresses. To date, most 
disaster preparedness and planning, in particular in 
developing countries, is retrospective. Therefore, if we 
are to rise effectively to the challenging effects of climate 
change, we need to be proactive and identify future risks 

and to build appropriate and affordable levels of resilience 
into all our future planning.

To meet these current and future challenges,  
governments will need to make the most efficient use of 
existing infrastructure assets and make the most effective 
use of scarce financial resources for these investment 
needs, as well as attracting new sources and streams 
of funding, such as from the private sector. Strategic 
evidence-based project selection will be key in this.

Through our knowledge, experience and partnerships, 
UNOPS is uniquely positioned to assist governments 
in making this fundamental shift in the approach 
to infrastructure planning, decision-making and 
implementation, to one that is based on evidence and 
transparent business cases. 

In our support to governments’ development agendas, 
UNOPS has developed an Evidence-Based Infrastructure 
Development Model. The model provides best-practice 
approaches, systems and tools to assist countries 
in aligning their infrastructure delivery with global 

The ground-breaking ceremony for Hinnavaru 
Island’s water supply system. 
Photo: UNOPS/Aminath Nawal
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OUR MISSION,  
VISION, VALUES

VALUES
Service to others.

MISSION
Serve people in need by expanding the ability 
of the UN, governments and other partners to 
manage projects, infrastructure and procurement in 
a sustainable and efficient manner.

VISION
Advance sustainable implementation  
practices in development, humanitarian and 
peacebuilding contexts, always satisfying  
or surpassing partner expectations.

The values of UNOPS are firmly grounded in 
the UN Charter and legislative mandates of the 
General Assembly. They form the bedrock of our 
organizational culture and are reflected in our 
policies, tools, products and services. 

These guiding principles underpin the strong 
commitment of UNOPS staff to providing 
professional, valuable and viable services to others.

DID YOU KNOW? 
The United Nations Charter was signed on 26 June 1945,  
as the foundational treaty of the United Nations. It contains 
a general call for the maintenance of peace and international 
security and respect for human rights, and it binds signatory 
governments to act in accordance with the principles 
contained in the Charter.

NATIONAL OWNERSHIP  
AND CAPACITY 
We respect and support national ownership 
and help develop national capacity.

EXCELLENCE 
We believe that we will add value and make 
strong contributions to the sustainable results 
of our partners only if our practices and 
performance are of recognized world-class 
standards of excellence and are well-adapted to 
local conditions.

PARTNERSHIPS AND  
COORDINATION 
We recognize that strong partnerships 
and effective coordination among diverse 
actors, including the UN, governments, non-
governmental organizations and the private 
sector are crucial to efficiency and innovation.

ACCOUNTABILITY FOR RESULTS  
AND TRANSPARENCY 
We ensure our own accountability for resources 
entrusted to us, and for contributions we make 
to the sustainable results of our partners.

OUR ORGANIZATION

When our partners need infrastructure, project 
management, procurement, human resources 
management or legal services, UNOPS steps in to 
support the successful implementation of, for example, 
humanitarian, peacebuilding and development projects 
around the world. 

Building schools and 
hospitals, as well as 
roads and bridges to 
connect them

Managing funds 
and administering 
small grants

Promoting peace and 
security in post-conflicts 
areas and rule of law 
by building support 
infrastructures

Helping coordinate 
humanitarian aid 
and response in 
areas of conflict

Managing mine-
action efforts, 
stabilization and 
explosive management 
activities, and capacity 
enhancement in post-
conflict areas.

Helping cities and 
communities around 
the world be more 
sustainable

Training teachers, journalists, 
health workers and government 
officials for elections and 
disaster preparedness

Procuring and 
distributing disease-
fighting medicine 
and healthcare 
equipment

Bringing electrification 
to previously unlit 
communities

We partner with multilateral donors such as other UN 
organizations, the World Bank, the Global Fund to Fight 
AIDS, Tuberculosis and Malaria, and with government 
donors, local authorities and others to deliver essential 
services to millions of people. These include:

As part of the mid-term review of UNOPS 2014-2017 
strategic plan, a new purpose statement has been 
crafted for the organization, and the mission and vision 
statements have been adjusted to align with the new 
purpose statement (please see page 83).
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TOP 15 COUNTRIES 
IN 2015 BY DELIVERY, 
INCLUDING LARGEST 
SECTORS 

This map is for illustrative purposes and 
does not imply the expression of any 
opinion on the part of UNOPS concerning 
the legal status of any country or territory 
or concerning the delimitation of frontiers 
or boundaries.
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UNOPS 
present

Our offices

UNOPS  
not present

Top 15 
countries

UNOPS headquarters is based in Copenhagen, 
Denmark. The Africa regional office also operates 
from our headquarters, while the other regional 
offices are located in Panama City, Panama (for Latin 
America and the Caribbean); Amman, Jordan (for the 
Middle East); Bangkok, Thailand (for the Asia-Pacific 
region); and Geneva, Switzerland (for the European 
and Central Asian regions).

Within these regions, UNOPS personnel work from 
country offices or project centres, depending on the scale 
of the project and UNOPS work within the country. In 
total, UNOPS personnel are present in over 80 countries 
around the world.

UNOPS has liaison offices that help facilitate our global 
outreach, including in Brussels, Geneva, Nairobi, New 
York and Washington, DC, as well as our dedicated Japan 
liaison office based in Copenhagen.

OUR    COMMON    WORLD OUR ORGANIZATION

COPENHAGEN

PANAMA CITY

AMMAN

BANGKOK

GENEVA

WASHINGTON D.C.

NEW YORK

BRUSSELS

NAIROBI
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HEALTH

EMERGENCY RELIEF AND 
RECOVERY

CONFLICT RESOLUTION,  
PEACE AND SECURITY

GOVERNMENT, CIVIL SOCIETY  
AND SECURITY SECTOR REFORM

TRANSPORT AND CONSTRUCTION

LIBERIA

IRAQ

SERBIA

HAITI

SYRIAN ARAB REPUBLIC

PALESTINE (STATE OF) 

SUDAN

ETHIOPIA

DEMOCRATIC  
REPUBLIC OF THE CONGO

MALI

PERU

SOUTH SUDAN

SOMALIA

AFGHANISTAN

MYANMAR

OUR PARTNERSHIPS
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OUR  
PARTNERSHIPS
Strong partnerships are the foundation of our 
work. In UNOPS, we believe that collaborative 
partnerships and effective coordination among 
public and private organizations are crucial 
not only for efficiency and innovation, but also 
for advancing sustainable development. We 
depend on these partnerships and pursue 
them as an integral part of our business 
model and service delivery.

39

On 17 November 2015, Mr. Yaseen, Director 
General to the Kurdistan Regional Government's 
Bureau for Migration and Displacement, 
received keys to ambulances from Mr. Fumio 
Iwai, the Japanese Ambassador to Iraq. 
Photo: UNOPS
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THE VALUE OF 
PARTNERSHIPS

UNOPS is dedicated to supporting its partners in 
the building of a better future, by providing services 
that increase the effectiveness of peacebuilding, 
humanitarian and development projects worldwide. 
Strong partnerships are a core pillar of our strategic 
plan, 2014-2017. We aim to engage in collaborative 
partnerships, with a focus on sharing our expertise in 
infrastructure, project management and procurement, 
human resources services and financial services, in 
order to advance the 2030 Agenda and support the 
achievement of the Sustainable Development Goals.

Our partners choose to work with us to complement 
or expand their own capacities, reduce risks, bring an 
impartial and trusted advisor, and improve efficiency, 
speed, quality or cost-effectiveness. As a not-for-profit 
organization, UNOPS is highly motivated to meet the 
expectations of its partners, while our role as a service 
provider means that our partners’ priorities and needs 
dictate the scope, focus and location of our work.

Through our key partner management framework, we 
are able to extend and deepen relationships with our 

G4-1

OUR PEOPLE
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Local men talk about how new UNOPS constructed 
roads will improve the lives of their rural 
communities in the north of Afghanistan. 
Photo: UNOPS/Elise Beacom 

G4-9
G4-10
NGO4

OUR PEOPLE
UNOPS people are skilled professionals, 
supporting the work of our partners in 
some of the world’s most challenging 
environments. They are the cornerstones  
of our successful delivery of services, and  
we strive every day to provide the best 
possible conditions for a healthy, safe  
and secure working environment. 

People are the most important resource of UNOPS. 
Building on efforts to enhance the management of its 
talent pool, UNOPS ensures that talent is identified and 
available to support the needs of its partners.  
In order for UNOPS to achieve its goals it has:

    Strengthened approaches to ensure that talent is 
identified and available to support the needs of its 
partners. Among other things, UNOPS has developed the 
business advisory role of its human resources function  
in support of the core business areas of the organization

    Further tailored its internal learning programme to 
meet the needs of its key business processes

    Forged a stronger link between individual 
performance and the corresponding rewards and 
sanctions, as well as between individual performance 
and organizational results

    Continued to promote gender equality. UNOPS has 
set specific gender targets to increase its female 
workforce in all locations and at all levels, with the 
goal of gender parity. It has strengthened its gender 
policy framework and human resource practices,  
and continues to work with the United Nations 
System-Wide Action Plan on Gender Equality and  
the Empowerment of Women (UN-SWAP)

The breakdown of UNOPS workforce

CONTRACT MODALITY STAFF
INTERNATIONAL 
CONTRACTORS

LOCAL 
CONTRACTORS TOTAL

UNOPS personnel 863 694 3,004 4,561
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A community of Afghan women produce 
dairy products to sell at local markets. 
Photo: UNOPS/Elise Beacom

One of the reporting parameters we track is reduced 
maintenance needs in the final outcome of a project, 
and in 2015, 30 percent of infrastructure-related projects 
reported this. In Brazil, for example, where UNOPS is 
providing infrastructure support to the Government 
for hospital construction, designs for specific locations 
encouraged an increased use of ramps and stairs to 
reduce dependency on elevators and their related 
maintenance costs over the life-cycle of the building.

activities contributed 
to economic 
sustainability over the 
course of the project

project 
management and 
support services

infrastructure 
services

stand-alone 
procurement 
services

Projects in 2015 that contributed to economic sustainability 

36 %

68 %

51 %

However, the most commonly reported activity was 
creating work for local people, reported by 29 percent 
of all projects. Overall, in 2015 the proportion of UNOPS 
senior management hired locally (i.e. nationals of the 
country) at significant locations of operation was 15 
percent. We believe we can do better than this, and we 
will strive for that in 2016. 

SOCIAL JUSTICE  
AND INCLUSION

UNOPS contributes to social sustainability by exercising 
due diligence and respect for international human rights 
principles and, where possible, engaging local communities. 
We place particular emphasis on protecting the most 
vulnerable; facilitating access to food, water, sanitation, 
energy, health, education, justice and security-related 
services; providing advice and implementation support 
in the area of disaster risk reduction for resilience; and 
incorporating a focus on gender equality in our activities.

In 2015, 58 percent of all projects reported one or more 
activities that contributed to social sustainability over 
the course of the project. Fifty-two percent of project 
management and support services, 56 percent of 
infrastructure services, and 70 percent of stand-alone 
procurement services included such activities.

Thirty-eight percent of projects reported engaging local 
communities. For example, in Afghanistan, a project 
with funding from Japan rehabilitating education and 
health infrastructure for returnees and host communities 
reported formal consultations with 13 community 
leaders to support action on issues such as land-use 
permits, hiring local workers, and purchasing locally 
produced construction materials.

About 27 percent of infrastructure projects reported 
increased resilience to climate change in the final 
product. For example, in Somalia, a project to rehabilitate 
the runway at Bossaso Airport, with funding from the 
Government of Italy, ensured that there was sufficient 
drainage to prevent future flooding of the runway, 
enabling continued use of the airport during the rainy 
season.

We will work continuously to strengthen the monitoring 
and measurement of our efforts to incorporate social 
inclusion in our activities.

MAKING A POSITIVE IMPACT  
ON RURAL ACCESS
Findings from an independent study of a UNOPS  
project in northern Afghanistan found that the Rural 
Access Improvement Project, funded by the Swedish 
International Development Cooperation Agency (Sida)  
and implemented by UNOPS, has had a positive impact 
on the economic, health and education status of 
communities living in the project area. 

The study found that teachers and students attended 
school more regularly, and that 45 percent of girls were 
enrolled in the project area, compared with 35 percent of 
girls in non-project communities. Access to health services 
was also better, including women’s access to preventive 
medical care such as pre-natal services and mother-child 
nutrition advice, with those in the project area paying 
three-times less to travel to the nearest basic health centre.

Not only were the facilities considered more accessible, 
there was a general perception among respondents that 
the journey was safer, meaning it was easier for women 
and girls to travel. In the project area, 48 percent of 
respondents thought women should be allowed to travel 
without a male chaperone compared with 39 percent in 
the control group.

48 %OVERALL 
PROJECTS
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By the end of 2015, there were over 6.5 million displaced 
persons throughout the country, 13.5 million people 
were in need of humanitarian assistance inside the 
Syrian Arab Republic, and over 4.5 million refugees had 
been forced to leave the country, making the Syria Crisis 
the largest displacement crisis globally. 

UNOPS has been providing support to the  
response to the impact of the Syria Crisis in  
all of the affected countries. 

MAKING THE SYRIAN ARAB REPUBLIC SAFER
In support of peacebuilding efforts in the Syrian  
Arab Republic, UNOPS has provided operational 
support to the Organisation for the Prohibition of 
Chemical Weapons in the country. In 2015, UNOPS 
helped the Organisation continue its internationally 
mandated work in the country, contributing to 
the destruction of 11 out of 12 declared chemical 
weapons production facilities. 

PROVIDING INCOME-GENERATION 
OPPORTUNITIES FOR REFUGEES

With the Syrian Crisis in its sixth year, Jordan  
continues to host an unprecedented number of 
refugees. By the end of 2015, there were over 600,000 
registered refugees in the country, of which 16 percent 
were residing in camps. UNOPS is supporting UNICEF 
by providing operational support for educational 
activities in the following refugee camps: Za'atari 
Refugee Camp, Azraq Refugee Camp, Emirati 
Jordanian Camp, Cyber City Refugee Camp  
and King Abdullah Park Refugee Camp.

CASE STUDY 
RESPONDING  
TO THE SYRIAN  
CRISIS IN 2015

Syria is one of  
the most complex 
and dynamic 
humanitarian crises 
in the world today. 

Within the support being provided to UNICEF activities, 
UNOPS facilitated a cash-for-work initiative for the Syrian 
refugees residing in Za'atari and Azraq Refugee Camps, 
which generated 650 livelihood opportunities.

KEEPING REFUGEES SAFE
UNOPS works to improve safety and security for 
approximately 20,000 Syrian refugees in Azraq Refugee 
Camp. UNOPS worked hand-in-hand with the Syrian 
Refugee Affairs Directorate, on behalf of the Government of 
Japan, to deliver 31 essential vehicles in an effort to provide 
improved security to refugees and host communities. 

31
ESSENTIAL VEHICLES

2
LIGHT VEHICLES

4
FULLY EQUIPPED  
PARAMEDIC AMBULANCES

Moreover, four new fully equipped paramedic 
ambulances and two light vehicles were donated  
to the Jordanian Government by the Government  
of Japan, and were delivered to Azraq Refugee Camp  
in 2015. The additional vehicles will help continue  
to provide humanitarian and emergency response 
services in the country. 

A community leader and resident of Azraq Refugee Camp, Jordan.  
Photo: Magnum Photos for UNOPS/Newsha Tavakolian
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CHALLENGE 
HOW TO PREPARE FOR A FUTURE 
OF NATURAL HAZARDS? 

There are several common difficulties we face in 
implementing disaster risk management policies 
and building resilience. 

Often, obtaining political and economic commitment 
from governments and policy makers is a challenge. 
While many agree that reducing disaster risks is 
important, other priorities, such as poverty reduction, 
economic growth and social welfare often take 
priority and require greater attention and funding.

Another common challenge refers to poor 
coordination between stakeholders, and the  
often siloed sector-based approaches to disaster 
risk reduction. A lack of information sharing  
also contributes to ad-hoc and uncoordinated 
resilience planning. 

To better build physical and natural infrastructure 
and ensure a more coordinated approach to 
resilience, in 2015 UNOPS announced a new, 
comprehensive planning tool – Resilience Pathways 
– to help countries integrate resilience planning 
across multiple sectors to address common 
challenges. 

In an effort to overcome these challenges, UNOPS 
is implementing a pilot project in Afghanistan to 
develop a strategic framework for the Ministry of 
Disaster Management and Humanitarian Affairs 
based on the model. 

We want to learn from this project and apply its 
insights to other parts of our operations.
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development agendas and frameworks, such as the  
SDGs, COP21 and the Sendai Framework for Disaster  
Risk Reduction. 

As an example, through our partnership with the 
University of Oxford (Infrastructure Transitions Research 
Consortium), UNOPS can provide governments with 
a state-of-the-art, world’s-first national infrastructure 
system-of-systems modelling tool, enabling analysis of 
the impacts and benefits of long-term infrastructure 
investment strategies, which will also pinpoint 
vulnerabilities and quantify the risks of failure. The model 
is currently being implemented in the State of Palestine.

In addition, UNOPS launched its Resilience Pathways 
Model in 2015, a tool designed to help countries integrate 
resilience planning across multiple sectors of their hard 
and soft infrastructure. The Resilience Pathways Model 
has been adopted by the Government of the Islamic 
Republic of Afghanistan and the Government of Curaçao, 

LOOKING  
FORWARD

With resilience placed at the heart of the development 
agenda, resilience thinking will steadily start to feed 
into our standards and implementation processes in 
IPMG. We will develop and pilot frameworks, tools and 
methodologies for resilience building, designing them  
to ensure consistency in the way UNOPS supports 
resilience building across the globe.

In terms of monitoring environmental impacts of 
projects, we currently complete Environmental Screening 
Reports and, if needed, Environmental Review Reports 
for infrastructure projects. Going forward, we plan to roll 
out the use of both reports for all project types, as well 
as to develop a UNOPS-wide environmental policy, which 
currently does not exist.

We will also continue our efforts to operationalize and 
integrate sustainable procurement across our core areas 
of expertise. These include strengthening our focus on 
environmental protection as a core tenet of our work and 
promoting this thinking across our value chain.

and positions UNOPS at the centre of the resilience 
agenda and at the core of UN resilience work in both  
of these countries.   

Moreover, UNOPS was endorsed as the Co-Chair of the 
International Recovery Platform (IRP) in 2015. The Platform 
is a network of UN organizations, governments and 
financial institutions, which provides strategic guidance 
on post-disaster recovery. It plays a key role in identifying 
recovery gaps and constraints, as well as developing tools 
and resources to help countries achieve resilient recovery.

The IRP Steering Committee is responsible for overseeing 
and providing strategic guidance to the IRP Secretariat, 
which currently consists of representatives from 17 
organizations, including UNDP, UNEP and the World Bank. 
The IRP has been a key pillar in implementing the Hyogo 
Framework for Action, the global plan on disaster risk 
reduction, and will be critical to the roll-out of the new 
post-2015 Sendai Framework for Disaster Risk Reduction.

Haitian construction worker on the job. 
Photo: UNOPS

OUR PLANET
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Building the ability to withstand 
shocks and stress into our social 
and physical infrastructure has 
always been a smart investment. 
Looking at the future we are 
facing, it is an essential one.

STEFAN KOHLER
Principal Engineer, IPMG
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CASE STUDY

MOCK-UPS,
CERTIFIED PRINTS,
FINAL APPROVAL

For the final approval prior print we produced

  certified print proofs of pages withg images 
  complete mock-up digitally printed

A specific die-cut version not realized at the end
(highly praised concept – not realized for economic/
ecological/sustainability issues)

1 WEEK



CASE STUDY

ONLINE VERSION 
DEVELOPMENT

Final stages

  on-line versions of all 3 language versions
  only interactive PDF, not self-sustained interactive 
microsite

Originally intended web app

  withf rich media, videos, interactive infographics, 
animated maps and additional content
  could not be realised (mainly budgetary reasons)

GRI supplement

  interactive PDF only

Free Vector LCD Screen Monitor

Designed by Zee Que | www.designbolts.com9:
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The Global Reporting Initiative (GRI) Content Index for this report is published as a standalone document 
and contains references to the required disclosures or reasons for omission, as well as additional data and 
information to complement the 2015 Sustainability Report. References to page numbers in the Sustainability 
Report are indicated in this Index below. 

The Index has been prepared in accordance with the Global Reporting Initiative guidelines and complies 
with the Core option. It contains the material sustainability topics that we have identified as arising both 
from our organizational impacts (the inside boundary) and our operational impacts (the outside boundary). 
By organizational impacts we refer to our role as an employer and a part of the UN organization, while 
operational impacts refer to our role as a service provider with impacts through project operations. 

To adjust the GRI framework to UNOPS context, several topics were merged following the materiality 
assessment. These included ‘Transportation’ with ‘Environmental impact of services,’ ‘Equal remuneration’ with 
‘Diversity and equal opportunity,’ and ‘Economic accountability’ with ‘Resource allocation,’ which was renamed 
to ‘Responsible economic management.’ Finally, 14 Indicators relating to compliance, grievance and supplier 
assessments originally under the Environmental and Social categories were re-grouped under three new 
topics of ‘Compliance,’ ‘Grievance mechanism’ and ‘Supplier assessments’ under a new category ‘Across all.’ We 
have disaggregated these again in the GRI Content Index, so they appear under their respective GRI categories 
in order to meet the GRI disclosure requirements. 

There are a few topics which we have identified as material, but for which we are not currently able to report 
meaningful data. In those cases, we have stated a reason for omission in the Index. 

The Index covers activities during the calendar year 2015. 

GRI  
CONTENT 
INDEX  
UNOPS 
SUSTAINABILITY 
REPORT 2015

1 WEEK




